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Getting Started

Purpose of this Manual

This manual describes how to introduce and use Apple School Manager (ASM) provided from Apple.

For the basic operation on the management site and details of each setting item, refer to the following.

E<Management Site Reference Manual>

How to read this manual

Check the following before reading this manual.

In this manual, descriptions about iOS devices also apply to iPad OS devices unless otherwise mentioned.

@ About the symbol - mark
The marks and symbols used in the manual are as follows.

Symbols / Mark | Description
[ ] Menu name, button name, tab name and link name.

Function name, item name, reference destination in the manual, etc.

> Manual name and document name.

Operation result and accompanying operation.

Manual and document to be referenced

<

=

B

r Reference in the manual and the link to the website
“ Cautions
&

Points of using and operation and what is convenient to know.

Menu operation for displaying the corresponding screen in the explanation of the
screen
Ex.)

[Settings]—[i0S]—[Applications]—[Application Distribution]— E3

@ About the screen

@In this manual, the user type is for "administrator". When logging in to the management site other than with the
"administrator" user type, editing and browsing are restricted according to the user type. For details, refer to the
following.

E“Users" - "List" - "Create users" in <Management Site Reference Manual>

@The version notation on the screen may differ from the actual one.

@ Some screens and operations may differ depending on the OS version and the browser to be used. In this manual,
we explain using the screen displayed in Google Chrome.

About website URL
URLs of websites other than our company described in the manual are subject to change without notice.
About trademark

iOS and iPad are trademarks of Apple Inc.
Company names and product names mentioned are trademarks and registered trademarks of each company.
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1 Introducing ASM

1.1 Advantages to introducing ASM

Apple School Manager (ASM) is a portal site provided by Apple for assisting system administrators in introducing

iPad devices in schools. Users can automatically create Managed Apple IDs (*1) for all students and staff, and
register and configure devices.

By connecting this product to ASM, the following actions can be performed, and devices for teachers and
students used in classrooms can be configured.

+ Automatic acquisition of information registered in ASM (including users and classes)
+ Automatic creation of educational configuration profiles for using "classroom" (*2)
+Creation of profiles (ADE definition profile) for using devices as a shared iPad (*3)

{/_ _H\
+ Batch creation of - ManagedAppl ID | i

* Device registration @ Deliver the education
* Purchase of apps and contents - conflgulatlon profile

« Registration of students and — ﬁ

education employees A J

Faculty
Apple School Manager member

:.{l | 1

| Cooperation

*Registration of class informatian

Displays such as any of the App
and Web at all students of device

|
System Administrator 1 1 l l

I Share the iPad
» Automatic creation of education I » of multiple

configuration profile ) v students
* Cooperation of the ADE / Apps and Books — Deliver the education
« Cooperation of student and faculty =| configuration profile 1 ] ] f\

information @ @ @ Student

H uaen
MDM (this product) aa ﬁ i ﬂ v

*1: Managed Apple ID is a new Apple ID designed for education. A Managed Apple ID allows students to access
iCloud, iTunes U, and shared iPad. Schools can control functions as needed.

*2: An app for teachers to control student devices. For details, refer to the following.
(7 "Classroom Help" https://help.apple.com/classroom/ipad/1.0/#/

*3: Shared iPad is a feature that allows multiple students to share a device while providing a personalized learning
experience for each student. Students can access their learning environments by logging in to a shared iPad with a
password or four-digit PIN. For details, refer to the following.

[#1n the Optimal Biz management site, shared iPad is referred to as "Shared iPad".
(¥"Shared iPad Overview" https://support.apple.com/ja-jp/guide/mdm/cad7e2e0cf56/web
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1 Introducing ASM

1.2 Making preparations in advance

Make the following preparations in advance. The Apple Customer Number and the D-U-N-S number (company
identification code) will be required for preparations. Please contact Apple for details.

@ Purchase an iPad that supports Automated Device Enrollment (ADE) and ASM.

@ Register the device to ASM at the following URL.

(¥"Apple School Manager" https://school.apple.com/

(@ For details of the D-U-N-S number, contact the D-U-N-S number management company. To apply for a
new D-U-N-S number, it may take several days to receive. We recommend your early application.

[# A device used as a shared iPad must have at least 32GB of space.

1.3 Acquiring ADE token

Acquire ADE tokens from ASM. An ADE token is a token used to connect ASM to the Optimal Biz server.

[1] Click [Settings] — [i0OS] — [ADE] — [Register ADE token].
[2] Click [Edit].
= The edit screen appears.

Optimal Biz [] Assets @ User &8 Organization |G Settings| [ Log [M Related Service tesicompany  useri w

Select OS Android Mac OS Windows Windows 10 Mobile L Service Envirenment Setting
i0S Setting
Management Application Not registered

Communication and
Operation

Eai\éd Iarn;ht;xin: account information
Setting Template
Configuration Profile

1 E

Registration for ADE

Token

ADE Definition Profile

ADE Device Management
Application >
Internet >
Convenient Function >

>

Certificate Management

1 ©2011 OPTiM | Terms of Service?* | Privacy Policy @ | Site Map




1 Introducing ASM

[3] Click [Download].

= Download of the server public key certificate (PEM) file will be started. Specify an arbitrary place to
save the file.

[4] Click "https://school.apple.com” in "Apple School Manager:"
= The ASM site will appear. Perform the operations from step [5] on the ASM site.
[ Supported browsers are Microsoft Edge, Google Chrome 35 and later, and Safari 9 and later.

Opllma| Biz D Assets @ User Organization # Settings B o [ Related Service testcompany  userl -

Select 0S Android Mac 0S Windows ‘Windows 10 Mobile & Service Environment Setting

i0S Setting

Management Application 1. Generate and download server public key (PEM) file
Communication and
Operation Please download server public key (PEM} file

Download
Setting Template

Configuration Profile

2. Server Token Acquisition

ADE Please click the following link to acquire server token for MDM server registration. Server token is acquired by uploading server public key
(PEM).
Registration for ADE

Token Apple Business Manafe—s

Apple School Manage https://school.apple com(2

* Server token need to be periodically updated. When foken expires, the product will no longer be available

ADE Definition Profile

ADE Device Management

Application 3. Register server token file

Specify server token file generated in Step 2
Choose File | No file chosen
Convenient Function lotes (* We strongly that Apple IDs used for server token generation should be saved in this field.)

Internet

4

Certificate Management

Save
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1 Introducing ASM

[5] Enter the "Apple ID" and "Password" that has been approved by Apple Inc.

Learn More | (2)

tion's devices, apps,

Ints.
Apple ID ] 6
Password I

Apple Séhool Manager Terms and Conditians .|, Pfivacy Policy” | Apple Website Temms,of Use | Copyright @ 2018 Apple Inc. All rights reserve d

[7] Select the recipient of the verification code.
[# The verification code will be sent to the email address you set for your Apple ID.
(@ Options are displayed only if more than one recipient has been registered.

s AR R | : d Learn More | (?)

’
& School
, w fify Your Identity
f 7 Phone number ending in 77 =

SMS ?
-

@ Phone number ending in 88 N
SMs

@ Phone number endin in 99

Your Apple ID is pi -step verification.
Choose a trusted e a verification

Apple School Manager Terms and Conditians |, Pivacy Policy” | Apple Website Tems,of Use | Copyfight @ 2018 Apple Inc. Al rights reserved




1 Introducing ASM

[8] Enter the verification code.
= Enter the 6-digit verification code, and the screen will automatically change to the next screen.

[#f the verification code is incorrect, the system returns to the screen in step  [5] . Retry the
operation.

Learn More | (?)

Apple School Manager Terms and Conditions | Privacy Policy | Apple Website Terms of Use | Copyright © 2018 Apple Inc. All rights reserved

[ After a verification code is entered, the following dialog may appear: If you click (A) [Trust this device]
on this screen, you will not have to enter a verification code the next time you sign in from the same
device and browser. Make an appropriate choice depending on the situation.

Trust this browser?

If you choose to trust this browser, you will not be
asked for a verification code the next time you

sign in. ?
Later Don’t Trust
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[9] Click [Settings].

& School
Organization
Activity

Locations

People

Accounts

Classes

Roles

Devices
Devices

Assignment History

Content
Apps and Books
Custom Apps

Q

Sort by Last Name

1,184 Accounts
All Accounts at

[10] Click [Device Management Settings].

[11] Click [Add MDM Server].

@& School
Organization
Activity

Locations

People
Accounts

Classes

Roles
Devices

Devices

Assignment History

Custom Apps

POAOAA®OGO®O

Personal Settings

My Profile

Apps and Books

©

Organization Settings

Enroliment Information

Accounts
1,183 Managed Apple IDs

Data Source
SFTP

00O

Content
10 ce Management Settings
Apps and Books 15 Devices

MDM Servers

Show Add MDM
Devices Server

Customer Numbers @

® 2 Active

Default Device Assignment

Manage the automatic assignment of devices.
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1 Introducing ASM

[12] Enter "MDM Server Name".
[13] Click [Choose File...].

= Specify the server public key certificate (PEM) file downloaded in step [3].
[14] Click [Save].

[#Be sure to click [Save] to save the settings. If you do not save the settings, communication between
the management site and ASM will be lost after a period of time, and an ADE token must be obtained
again.

& School -
Organization MDM Servers
Activity

Locations

Untitled MDM Server

Accounts .
— 0 Devices

Classes

Roles
—_— MDM Server Info

Devices MDM Server Name
Devices .o -

Assignment History
Allow this MDM Server to release devices. Learn More

Content

Apps and Books
Custom Apps MDM Server Settings

pr— - Upload Public Key (2)

-— Choose File...

-—
Generate New Server Token
‘You can download the server token after saving. After generating and downloading a new
- token, you must install this new token on your MDM server.
—
—
-

Untitled MDM Server

[15] Click [Download Token].

& School -

Organization MDM Servers
Activity -

Locations

People .

Accounts

Classes

Roles Q m

Download Delete
Token

Devices

Devices

Assignment History

MDM Server Info
Apps and Books Never Connected @
Custom Apps

Created By Created On

Default Device Assignment

None Change...

Untitled MDM Server
[setings ____| 0 Deviees
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1 Introducing ASM

[16] Click [Download Token].
= The download of the ADE token will start. Specify an arbitrary place to save the file.

Downloading a new server token will reset
~ your existing one.
After downloading a new server token, you will need

to upload it to your MDM sel 16

12



1 Introducing ASM

1.4 Uploading ADE token to Optimal Biz

Upload the downloaded ADE token to the Optimal Biz management site.
[# The ADE token expires in one year. Update the ADE token before it expires. For updating, refer to the following.
ﬂ"ASM Server Token Annual Update Manual”

[1] Perform steps [1] to [2] in "Acquiring ADE token".
[2] Click [Choose File].

= Specify the ADE token downloaded in step [15] of "Acquiring ADE token".
[3] Enter some arbitrary text in "Notes"

= We recommend that you write down the Apple ID you used when acquiring the ADE token in "Notes".
[4] Click [Save].

Opt'mal Biz D Assets ‘ User * Organization u Settings B Log BB Related Service testcompany  userl -

Select 0S5 Android Mac 0S Windows ‘Windows 10 Mobile L Service Environment Setting

i0S Setting

Management Application 1. Generate and download server public key (PEM) file
Communication and

Operation Please download server public key (PEM} file

Setting Template

Gonfiguration Profile > 2. Server Token Acquisition

ADE v Please click the following link to acquire server token for MDM server regisiration. Server token is acquired by uploading server public key
(PEM).

Registration for ADE

Token Apple Business Manager: https://business apple.com (%'

Apple School Manager: https://school apple com (2

ADE Definition Profile . .
* Server token need to be periodically updated. When foken expires, the product will no longer be available
ADE Device Management

Application 3. Register server token file

Specify server token file generated in Step 2

Internet Choose File | No file chosen

Convenient Function b lotes (* We strongly that Apple IDs used for server token generation should be saved in this field.)

Certificate Management . —

Save

ol

1©2011 OPTIM | Terms of Service (7 | Privacy Policy (" | Site Map
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1 Introducing ASM

= (A) "Registered server token." is displayed. Check that the content displayed in (B) "Account
Information” is correct.
@ For details of (C), refer to the following.
E"Settings - iOS" - "ADE" - "Registration for ADE token" - "Screen (after registration)" in

<Management Site Reference Manual>

testcompany userl -

Optimal Biz D Assets @ User 488 Organization ﬁ. Settings [ Log [ Related Service

Select 0S Android Mac 0S Windows Windows 10 Mobile L Service Environment Setting

(A) © Registered server foken. l

i0S Setting

Management Application
Communication and Sorver Token
Operation Valid until 18 May 2020 18:18:36

Setting Template (B) Accountinformatio

Server Name

Configuration Profile
Organization Name

ADE

Registration for ADE
Token

ADE Definition Profile

ADE Device Management

Application

Internet
Edit Delete token Reload ADE devices Reload ASM information

Convenient Function (C)

Certificate Management

1©2011 OPTIM | Terms of Service(# | Privacy Policy (" | Site Map
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2 Utilizing ASM
This chapter explains the following.

Allocate management target devices to the MDM server 16
Register users/classes 19
Configure devices 19
Distributing the classroom app 20
Cautions 24
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2 Utilizing ASM

2.1 Allocate management target devices to the MDM server

Register a device you want to manage with ASM to the MDM server, and reflect the device information to the
Optimal Biz management site.

[1]) Click "Device".

[2] Click the device you want to assign to the MDM server.
[#f a device does not appear in the search or list, contact Apple.

[#f too many devices are displayed, enter the serial number of the device in (A) to search.
[3] Click [Edit Device Management].

@& School
Organization
Activity

Locations

People
Accounts

Classes

Roles

Devices

Content
Apps and Books
Custom Apps

Settings

Assignment History

A) o]

<

23 Devices
All Devices at

i i

Device Info

Part Number

Order Number

Date Added to Organization

o

iPad Air 2

16



[4) Select an MDM server.

@ Select the MDM server that you created when you acquire the ADE token.

[5] Click [Continue].

Change Device Management

You are about to change device management for iPad Air 2.

A |

=) >

[6] Click [Continue].
= The target device is assigned to the MDM server.

Are you sure you want to change device
! management for iPad Air 2?

By reassigning, 1 device will now be assigned to

Cancel

2 Utilizing ASM




2 Utilizing ASM

[7] Click [Complete].

@f you have more than one device to assign, repeat steps  [2] through [7]

Change Device Management

1 Device Management changed to for1
Completed Device.

E

[8] Click [Settings] — [i0OS] — [ADE] — [Registration for ADE Token] on the management site.

[9] Click [Reload ASM information].

= The information of the device allocated in "Allocate management target devices to the MDM server"
will be reflected in the management site, and the device will be displayed on the device screen as a

device waiting for authentication.

Optimal Biz [] Assets & User &8 Organization |[ff Settings [ Log [ Related Service

testcompany userl -

Select 0S Android Mac OS  Windows  Windows 10 Mobile

i0S Setting

Server Token

Management Application Valid until 27 Mar 2019 18:18:36
Communication and .

Operation Account Information

Server Name
Setting Template

Organization Name
Configuration Profile

ADE E-mail Address
Registration for ADE Phone Number
Token

| Address
OE Definition Profile
ADE Device Management Notes

Application "
Delete token Reload ADE devices Reload ASM information
Internet 9

Convenient Function

Certificate Management

1 ©2011 OPTiM | Terms of Service#" | Privacy Policy @ | Site Map

L Service Envirenment Setting
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2 Utilizing ASM

2.2 Register users/classes

Register information on users (teachers and students) and classes on the ASM site.

If no classes are registered, you may not be able to install an education configuration profile on the device.
In that case, register a class, and then install an education configuration profile.

[1] Perform steps [4] to [8] in"Acquiring ADE token".
[2] Register user and class information in ASM.
“For details, refer to the following "Apple School Manager User Guide".
(¥ https://help.apple.com/schoolmanager/
[3] Click [Settings] — [i0S] — [ADE]—[Registration for ADE token] on the management site.
[4] Click "Reload ASM information".

= The user information registered in  [2] will be reflected in the management site and displayed as a
"general user" on the user screen.

@Icons displayed on the user screen for users who were registered with ASM are different from icons for
users created with this product. The user screen also displays Managed Apple IDs.

Optimal Biz [) Assets @ User 488 Organization | Settings' [ Log [ Related Service testcompany  user v

Select 0S Android Mac 0S Windows Windows 10 Mobile I3 Service Environment Setting

i0S Setting
Management Application Valid until 27 Mar 2019 18:18:36
Communication and
Operation
Setting Template
Configuration Profile >

ADE v

Registration for ADE
Token

JE Definition Profile
ADE Device Management

Application

m Delete token Reload ADE devices Reload ASM information

>
Internet >
Convenient Function >

>

Certificate Management

| ©2011 OPTiM | Terms of Service# | Privacy Policy@ | Site Map

2.3 Configure devices

To use a device as a shared iPad, create an ADE definition profile on the management site and apply it to the
device. For more information on how to create and apply ADE definition profiles, refer to the following.

E"Creating an ADE definition profile" and "Applying an ADE definition profile" in "Automated

Device Enrollment (ADE) Operation Manual"

19
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2 Utilizing ASM

2.4 Distributing the classroom app

Distribute "Classroom", an app for controlling student devices, to a teacher device. For more information about
using "Classroom", refer to the following.

(¥ "Classroom User Guide"
https://support.apple.com/en-gb/guide/classroom/welcome/ipados

(#To use "Classroom", configure both teacher and student devices as shown in the following.
+Connect to the same Wi-Fi access point.
*Enable Bluetooth.

[1] Click [Settings] — [i0S] — [Application] — [Application Distribution] — 3.
[2] Enter an arbitrary name in "Setting name".

[3] click EI.

Optimal Biz D Assets @ User 488 Organization # Settings [ Log testcompany

userl -

Select 0S Android Mac 0S Windows Windows 10 Mobile L Service Environment Setting

i0S Setting

1 * = S V4 Create New
Management Application Q

Communication and
Operation

setting

Setting Template

Configuration Profile

| } |
ADE

(Click "+" to add: up to 600)

Apps and Books License * Please register original application beforehand. You can register original applications from “"Menu'™-
“Original application registration”

Apps and Books Setting *"Management” and "Backup” are available for i0S 5.0.1 or later

Template

Managed Application Policy

Update
o ) Store ID A“""C""“" Management | Backup Policy App Configuration
Original Application
Registration

(Click "+" to add: up to 300)

. - Ploaso ente he D which s incuded in the URL f the App Stare applicstion

The ID s <Store ID> in the URL'? 1D>?mt=3
* To install the App Store application, the doice needs to be set Apple ID beforehand
Application Distribution *"Management” and "Backup” are available for i0S 5.0.1 or later

Application Catalog m

Application Detection

Internet >

Convenient Function >

Certificate Management >

| ©2011 OPTIM | Terms of Service | Privacy Policy(# | Site Map
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2 Utilizing ASM

[4) Enter the Store ID of "Classroom" in "Store ID".

[#To check the Store ID, search for "Classroom" in the App Store. When you access the app page of
"Classroom"”, the Store ID will be displayed at the end of the URL ("*****" in
"https://apps.apple.com/jp/app/(App name)/id*****".

(Make sure you see "Apple" under the app name on the app page.)
For more information on the Store ID, refer to the following.

E"Settings - i0S" - "Application" - "Application Detection" - "How to Check Application ID" in
<Management Site Reference Manual>

#(A) For more information on other setting items, refer to the following.

E"Settings - i0S" - "Application” - "Application Distribution" in <Management Site Reference
Manual>

[5] Click [Save].

Optimal Biz

Select 0S Android

[] Assets @ User 488 Organization L5 settings | B Log

testcompany userl -
Mac ©S  Windows  Windows 10 Mobile

L Service Envirenment Setting
i0S Setting

V4 Create New
Management Application Q

Communication and
Setting

Operation
Setting Template Setting - Editing

Configuration Profile

[
ADE

Application

(Click "+" to add: up to 600)
Apps and Books License

Please register original application beforehand. You can register original applications from "Menu™-
"Original application registration”

Apps and Books Setting * "Management” and "Backup” are available for i0S 5.0.1 or later

Template

Managed Application Policy

P Store D NPPECASOM | \anagement | Backup App Configuration
Registration

Application App
management New  Configuration|
App Configuration [/ Enabled Bt policy does  addition  does not (%]

not exist exist
Application Distribution

(Click "+" to add: up to 300)
_ * Please enter the D which is included in the URL of the App Store application
Application Catalog The ID s <Store ID> in the URLhttps://apps.apple.com/jp/app/examplelid<Store ID>"
* To install the App Store application, the device needs to be set Apple ID beforehand.
* “Management” and "Backup” are available for i0S 5.0.1 or later

Application Detection

Internet >

Convenient Function >

Certificate Management

1 ©2011 OPTiM | Terms of Service" | Privacy Policy (2 | Site Map
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2 Utilizing ASM

= (B) Application distribution settings for "Classroom" is created.

Optimal Biz i ooonenion [ B o

Select 0S Android Mac OS  Windows  Windows 10 Mobile I Service Environment Setting

10§ Setting
[+]-] © Crealed sefting

e (B)

Configuration

ADE
Appli
) Appcation |
Apps and Name -

Apps and
Template

Manag

* “Management and ‘Backup” are available for i0S 5.0 1 or Later

Application Distribution

Convenient Funclion

Cerfificate Manage

[6] Click [Assets] — [List] — @ in "Details” or "Asset Name" of the target device.
[7] Click [Setting Allocation] in "Settings".

[ Assets a settings [ Log

®

Communication Date: 21 Jan 2020 15:37:13

2 sync

Assets

Network Map

Authentication Procedure d 0s

Si -h Condition:
Setting of all Assets in bulk earch condion:

111 Page (2 Devices) Phene Number

Customizing Input ltems

Message : User
1 minute 2o
Add with CSV
27 minutes ago ® Organization

Edit witl v

Delete with CSV Edit admin infermation

ign the certificate with

Settings.
Download CSV ‘Setting Allocation |
Setting Template Allocation
Show other settings
Actions

Remote Lock

operations

Information

Application

182011 OPTiM | Terms of Service 2 | Privacy. (| Site Map
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2 Utilizing ASM

[8] Click [Edit] in "Application Distribution”.

Optimal Biz [) Assets| @ user 48 Organizaton g} Settings (© Setting Allocation ®

Communication Date: 21 Jan 2020 16:07:28

2 sync

Assets

Network Map

- A
Authentication Procedure set Name arch Engine
Se -h Condition:
Setingaralfset m ok B

111 Page (2 Devices)

Customizing Input ltems
nm
Message

(Inherit parent organization : None)

Date (Inherit parent organization : None)
1 minute age ®
27 minutes ago ®
Edit with CSV
cation Distribution
Delete csv (Inherit parent organization : Nong)

Assign the certificate with
csv

Download C3V Application ion
(Inherit parent organization : None)

(Inherit parent organization - Nong)

ser Histc

(Inherit parent organization : None)

(Inherit parent organization - None)

Definitic

(Inherit parent oroaniz:

[9] Select the application distribution setting that you created from the pull-down menu.
[10] Click [Save].

Optimal Biz [] Assets| & user 48 organization ff§ settings [B Log (© Setting Allocation ®
Communication Date: 21 Jan 2020 16:07:28
ist 2 sync

Assets

Network Map

Authentication Procedure set Name arch Engine

Search Condition:

(Inherit parent organization : None)

Setting of all Assets in bulk
111 Page (2 Devices)

Customizing Input ltems
D O il el i
Message et (Inherit parent organization : None)
1 minute age ®
Add with C3V
27 minutes ago ®

Edit with CSV

Delete with CSV E I
Assign the certificate with
=Y W

Download C3V

Application D ion

(Inherit parent organization : None)

None)

B Histc
(Inherit parent organization : None)

(Inherit parent organization : None)

23



2 Utilizing ASM

[11] Click [Sync].

= "Classroom" is distributed to devices.

Optimal Biz [] Assets| @ user 48 Organizaton L} Settings |[B Log (2 Setting Allocation ®

ation Date: 21 Jan 2020 16:07:28

List

Assets
Network Map

po _ , | ® changed device setting
st Name Search Engine  [EGURIIE]
Authentication Procedure g
Configuration Profile

Setting of all Assets in bulk Search Condition: (Inherit parent organization - None)

111 Page (2 Devices)

nm

. . Date +
Message
1 minute ago ® Roaming Settings
Add with CSV (Inherit parent organization : None)
27 minutes ago ®
Delete with CSV
catior it
Assign the certificate with
csv
Edit

Download CSV

Application Detection

(Inherit parent organization : None)

Edit

eb Filtering
(Inherit parent organization : None)

Edit

Browser History

(Inherit parent organization : None)

Edit

(Inherit parent organization : None)

Edit

162011 OPTIM | Terms of Serviee (f | Privacy Policy(# | Site Map -

2.5 Cautions

[#1f the ASM’s user information that you synced by clicking [Reload ASM Information] contains the same user
name that already exists in the management site, an eight-digit value is automatically added to the end of the
ASM user name synced and is saved as a different user.

[#1f a device is used by a single user without being shared by more than one person, be sure to connect the
device to the user. For details, refer to the below.

@.\"Assets" - "List" - "Asset Management Information" in <Management Site Reference Manual>

[#To remove the shared iPad setting on a device, you must wipe the device from the management site. (The
device cannot wipe itself.) In the following cases, however, you cannot wipe a device from the management
site because communication cannot be made.

+A target device has been removed from the management site.
+ A proxy setting installed on a device from the management site is incorrect.

+MDM configuration profile was not installed during the initial setup for a device.
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