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Getting Started
Objective of this manual

This manual describes the procedures for using iOS "Application Distribution” to install apps on a device or
update installed apps.

Before reading this manual

Before reading this manual, check the information below.

& About the symbol -mark

The following marks and symbols are used in this manual.

Symbols / Mark Description
1 Represents menu name, button name, and link name.

Represents the name you want to emphasize, such as tab name, function name, item
name, reference destination in the manual.

> Represents the manual name or the document name.

Represents the result of the operation.

Represents the manual or document to be referenced.

<

=

<

& Represents the reference in the manual and the link to the website.
et Explains what to watch out for.
it

Explains points of handling and operation and what is convenient to know.

In the explanation of the screen, describes the menu operation for displaying the
corresponding screen.
Ex)

|Operalion| [Settings]—[ios]—[Applications]—[ApplicationDistribution]— ﬂ

@ About the screen

@he version notation on the screen may differ from the actual one.

@Some screens and operations may differ depending on the OS version of Windows and the browser to be
used. In this manual, we explain using the screen displayed in Google Chrome.

About website URL

URLSs of websites other than our company described in the manual are subject to change without notice.

About trademark

@iOS are trademarks of Apple Inc.
@ Company names and product names mentioned are trademarks and registered trademarks of each company.
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1 Application Distribution

This chapter describes the following items.

Item Page
What is Application Distribution? 7
What is a managed app? 7
10

Apple Business Manager (ABM)
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1.1 What is Application Distribution?

"Application Distribution" is a function for controlling the installation of applications to devices on the basis of the
settings configured in the management site of Optimal Biz Apps covered by this function are the "App Store app",
"original apps", and "custom B2B apps".

If you use this function to control the installation of apps, those apps can be distributed as "unmanaged apps" or
"managed apps". Depending on which one you distribute, the app installation method varies as follows.

@Unmanaged apps
App information is distributed to "Portal" of a device. If a user taps [Install] in "Portal", the App Store app
page is displayed and you can manually install a target app.

@®Managed apps
Target apps are distributed from the Apple server to a device on the basis of commands sent from the
management site to it. You can also force install apps without requiring users to operate their devices. For
more information, refer to the following.
(%"What is a managed app?" Page 8

(% "Force installing apps" Page 53
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1.2 What is a managed app?

Apps that are installed using MDM are called managed apps. By specifying original apps or free/paid apps in the
App Store, a system administrator can remotely install these apps in a device via the MDM server.

Managed apps support more advanced control than apps downloaded by users. You should install apps that
handle confidential information as managed apps.

For example, you can apply the following controls for managed apps.
*Delete apps and associated data at the system administrator's discretion.

+Delete apps and associated data when an MDM configuration profile has been deleted from a device.
*Prevent data associated with apps from being backed up to iTunes or iCloud.
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Advantages of managed apps

Distributing managed apps offers the following advantages. Read the cautions and consider using managed
apps depending on your purpose and applications.

@ Shorter installation process

Since a system administrator force-installs (silently installs) apps to a device, a user can install apps
smoothly without performing complicated procedures.

(# For more information on forced installation, refer to the following.
(% "Force installing apps" Page 53

@ Better security

If an MDM profile is deleted from a device, managed apps and associated data is also deleted at the same
time. You can protect information leaks and unauthorized use even if a malicious user deletes an MDM
profile from a device.

[#1f a backup of a managed app does not exist outside the device, associated data will be deleted for good
and cannot be restored when an MDM configuration profile of the device is accidentally erased.

@ Efficient app management

You can manage app licenses in an efficient manner by using Apple Business Manager (ABM). For more
information on ADE, refer to the following.

% "Apple Business Manager (ABM)" Page 10

@® Support BYOD

You can apply VPN settings to managed apps by using functions such as Per-App VPN and Managed Open
In. You can introduce BYOD by distributing business-use apps as managed apps to a privately owned device.

[#Apps used in the private area in a privately owned device will not be available if the same apps are
distributed as managed apps.
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1.3 Apple Business Manager (ABM)

Apple Business Manager (ABM) is a portal site for supporting system administrators that is provided by Apple.
By integrating ADM with MDM, system administrators can configure various values in devices, and purchase
apps and distribute them to devices.

ABM replaces the old Apple Deployment Programs (ADP). The Volume Purchase Program (VPP) used to
manage apps in ADP is carried over to ABM's Apps and Books.

For more information on ABM, refer to the following.

(F https://support.apple.com/ja-jp/quide/apple-business-manager/welcome/1/web
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2 Before you use Application Distribution

This chapter describes the following items. Perform these procedures as needed.

Item Page
Using Apps and Books when distributing an application 12
Hiding the App Store when you distribute an application 20
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2.1 Using Apps and Books when distributing an application

Before you install apps forcibly or by using Apps and Books, you must complete the procedures in this chapter.

[ To use "Apps and Books", you must register for ABM. For more information, refer to the following.
& https://support.apple.com/ja-jp/quide/apple-business-manager/apd402206497/1/web/1

2.1.1 Purchasing apps on ABM

Use the following procedure to purchase apps to install through Application Distribution in the ABM website, and
download an Apps and Books Location Token. An Apps and Books Location Token is a token for linking an Apps
and Books account with the management site of Optimal Biz.

[1] Access the ABM site at (https://business.apple.com/) and enter an "Apple ID" that has been
approved by Apple.

[2] Click = .
= A password field appears.

Learn More | ()

@& Business

Manage your organization’s devices, apps,
and accounts.

1 I ] 2

@ Remember me

Forgot Managed Apple ID or password?
Not yet an Apple Business? Enroll now.

Apple Business Manager Terms and Conditions | Privacy Policy | Apple Website Terms of Use | Copyright © 2019 Apple Inc. All rights reserved
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[3] Enter a "password" that has been approved by Apple.
[4] Click .
= An identification screen will appear.

Learn More | (2)

@& Business

Manage your organization’s devices, apps,
and accounts.

3 N (© 4

B Remember me

Forgot Managed Apple ID or password?
Not yet an Apple Business? Enroll now.

Apple Business Manager Terms and Conditions | Privacy Policy | Apple Website Terms of Use | Copyright © 2019 Apple Inc. All rights reserved

[5] Select a phone number to receive a verification code.
(4 The e-mail address set in the Apple ID will receive the verification code.

@ Make a choice if multiple phone numbers have been registered.

Learn More | (?)

@& Business

Verify Your Identity

Choose a phone number to receive your verification
code.
Don‘t have access to these phone numbers?

Apple Business Manager Terms and Conditions | Privacy Policy | Apple Website Terms of Use | Copyright © 2019 Apple Inc. Al rights reserved




2 Before you use Application Distribution || 2.1 Using Apps and Books when distributing an application

[6] Enter the verification code.
= If you enter the 6-digit number, the next screen will appear automatically.

A you entered an incorrect verification code, the screen in step [1]  will automatically appear. Retry
the step.

Learn More | (2)

@& Business

Two-Factor Authentication

‘DEEEEn

A message with a verification code has been sent to
- Enter the code to continue.

Use different phone number | Other options

Apple Business Manager Terms and Conditions | Privacy Policy | Apple Website Terms of Use | Copyright © 2019 Apple Inc. Al rights reserved

“# Atter entering a verification code, the following dialog may appear. If you click [Trust] (A) on this
screen, you do not have to enter the verification code the next time you sign in from the same device
and browser. Take an appropriate choice based on your situation.

Trust this browser?

If you choose to trust this browser, you will not be
asked for a verification code the next time you sign in.

Not Now Don’t Trust
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[7] Click [Locations] in [Organization].

(8] Click —}-.

& Business ¥ 8 v

Organization Sort by Name +

Activity C;C) —

Accounts
Roles p-
Devices
- —
Devices

Assignment History

Content

Apps and Books

!
)

Custom Apps

!
:
:
(

!
!

!

!

:
!

OOOOOOOOOOOO
:

Settings

[9] Fill in the fields in "Add New Location".
[10] Click [Save].
= A location will be added.

& Business ® v

Organization
Activity

Locaiors ]

People
Accounts

"3

ort by Name +

> —— Add New Location

Roles

Devices

Assignment History

Content
Apps and Books
Custom Apps

Phone (optional)

Website (optional)

)
.

Ollolo]lollolGHClIClOllelelo] (O
'

&J

Settings
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[11] Click [Apps and Books] in "Content".
[12] Click an app to purchase.
[13] From the "Allocate to" pull-down menu, specify the location you added in step [10]
[14] Enter the number of licenses to purchase in "Quantity".
[15] Click [Get].
= When the purchase is complete, "Manage Licenses" will display your purchase (A).
1t may take a significant amount of time for the purchase to complete.

& Business [S) ~
Organization
Activity
y 4,038 In Use —
Locations - 34,386 Available
People
Accounts 210 Available
Roles
4,014 1n Use
Doviess 55,979 Available .
© Buy Licenses
Devices
Assignment History 4,033 In Use
15,596 Available Assign to
Apps and Books = ginUse m I
102 Available
Custom Apps price Quantity Payment Method
101 Use v 14 s
300 Available
Total Cost ¥0
. 9inuse
M1 Available
12 - 9in Use Manage Licenses @
- 612 Available
Location in U Available
2,008 In Use
@ 28,063 Available 9 91 Transfer
3inUse A
201 Available ° ° Transter
—_
™ 4,033 InUse o 0 Transter
37916 Available
8InUse 0 500 Transr
201 Available
0 1 Transfer
4,026 1n Use
28,328 Available
Total 9 612
4,022 1n Use
33,769 Available
Settings - - 4,018 InUse .

16
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[16] Click [Settings].

[17] Click [Apps and Books] in "Personal Settings”.

[18] In "Server Token", Click [Download] for the location you added in step [10] .
= The token for the Apps and Books Location Token will be downloaded.

® Business

Organization

Activity

Content

Custom Apps

| Ssttings

Personal Settings

My Billing Information

My Profile
Locations
Peaple 17 | 9 Apps and Books ‘
Accounts
Roles Crganization Ssttings

o Enroliment Information

Devices
s Accounts e roens @
Assignment History 55 Managed Apple Ds ¥ Server Tokens

Data Source
None

Device Management Settings
B3 a8 Devices

Apps and Books

MDM Servers

-

Server Token

Download
Download
Download
Download
Download
Download
Download
Download
E
Download
Download

Download
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2.1.2 Uploading an Apps and Books Location Token

Use the following procedure to upload the Apps and Books Location Token you downloaded in "Purchasing apps
on ABM" to the management site of this product. As a result of this, the Apps and Books licenses of purchased
apps can be managed in the management site.

Do not upload the same Apps and Books Location Token to multiple company management sites. Doing so
may cause unexpected behaviors in managing Apps and Books licenses.

[1] Click [Settings]—[iOS]—[Application]| >[Apps and Books License].
[2] click EJ.

Optimal Biz [) Assets @& user 48P Organization | f Settings| B Log (M Related Service

Select OS Android Mac 08 Windows ‘Windows 10 Mobile L Service Environment Setting

i0S Setting

- ‘ ® Apps and Books License does not exist

Management Application

Communication and

Operation

Setting Template

Configuration Profile

ADE

Application v
Apps and Books License

Apps and Books Setting
Template

Managed Application Policy

Original Application
Registration

App Configuration
Application Distribution
Application Catalog
Application Detection

Internet >

Convenient Function >

Certificate Management >

| ©2011 OPTiM | Terms of Service(# | Privacy_Policy " | Site Map

18



2 Before you use Application Distribution || 2.1 Using Apps and Books when distributing an application

[3] Enter an account name in "Account Name".

[4] Specify the Apps and Books Location Token you downloaded in step [18] of "Purchasing
apps on ABM" .

= The selected file's name appears to the right of [Choose File] (A).
[5] Enter the Apple ID that you used to acquire the Apps and Books Location Token in "Notes".
[6] Click [Savel].

= An Apps and Books license will be created.

Optl mal Biz [) Assets & User 48 Organization | d0f Settings| [y log (M Related Service
Select OS Android Mac 0S8 Windows ‘Windows 10 Mobile L Service Environment Setting
i0S Setting -
+]-] — Create New
Management Application

Communication and
Operation

Setting Template Settings - Editing

Configuration Profile

ADE

Choose File vpptoken

Application v

Apps and Books License

Apps and Books Setting
Template

Managed Application Policy

Original Application
Registration

App Configuration
Application Distribution
Application Catalog
Application Detection

Internet >

Convenient Function >

Certificate Management >

12011 OPTIM | Terms of Service 7' | Privacy Policy | Site Map
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2.2 Hiding the App Store when you distribute an application

If you force install apps to a device or install apps from the Application Catalog, we recommend that you use a
configuration profile to hide the App Store on the device. This allows you to restrict users from installing apps
from the App Store.
[#To restrict a user from using the App Store on their device, the device must be supervised. For more
information on supervision, refer to the following.
(7 https://support.apple.com/ja-jp/HT202837

2.2.1 Creating a configuration profile

Use the following procedure to create a configuration profile and its settings.

[1] Click [Settings]—[iOS]—[Configuration Profile]—[Upload Configuration Profile].
[2] click EJ.

Optimal =14 [ Assets @ User &8 Organization | Settings [ Loy ([ Related Service

Select OS ‘ Android Mac 08 Windows ‘Windows 10 Mobile L Service Environment Setting

i0S Setting
‘ ® Configuration profile does not exist.

Operation
Setting Template

vonnguration Frofile

Upload configuration

1 ronie

onfiguration Profile

| 2011 OPTiM | Terms of Service (7' | Privacy Policy | Site Map
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2 Before you use Application Distribution || 2.2 Hiding the App Store when you distribute an application

[3] Enter a profile name in "Configuration Profile Name".
[4] Select "Create new blank profile".
[5] Click [Save].

= A configuration profile will be created.

E ° 3 Create New

Management

Management - Editing

Configuration Profile Name

onfiguration Profile
Create new blank profile
O Upload a file

No file chosen

* Click Here (@ to view the user manual for Apple Configurator.
* The configuration may not be displayed properly on the management site if the uploadad
configuration profile is created through Apple Configurator. In a such case, pleaze use Apple

Configurator to check the configuration.

[6] Open the [iOS Restrictions settings] tab.
[7] Click [Create New].

k2
Passcode setfin 6 i08§ Restrictions settings I

iOS Restrictions settings

(None)

21



2 Before you use Application Distribution || 2.2 Hiding the App Store when you distribute an application

[8] Clear "Allow installing apps using App Store (Supervised only)" in "Device Functionality”.

[ Select "Allow installing apps using Apple Configurator 2 and iTunes" (A) and "Allow automatic App
downloads (Supervised only)" (B).

[9] Click [Save].
= The "iOS Restriction settings" of a configuration profile will be saved.

ke
m Passcode seilings ‘ i0 S Restrictions settings 'Wi-Fi setfings
iOS Restrictions settings - Editing

Media content resirictions

Device Functionality
Allow use of camera
Allow FaceTime
4 Allow screenshots and screen recordings
E AirPlay and View Screen by Classroom
[J Classroom to perform AirPlay and View Screen without
prompting(Supervised only)
Allow AirDrop(Supervised only)
B Allow iMessage(Supervised only)
Allow Apple Music{Supervised only)
B Allow Radio(Supervised only)
E Allow voice dialing while device is locked
Allow Siri
B Allow Siri while device locked
[J Enable Siri profanity filter(Supervised only)
4 Allow user-generated content in Siri(Supervised only)
Allow Siri Suggestions
B Allow iBooks Store(Supervised only)

|gAllow installing apps using Apple Configurator 2 and iTunesm
A S 1

B Allow removing apps(Supervised only)
4 Allow removing system apps(Supervised only)
Al [n- ur e

* Click Here @ to view the user manual for Apple Configurator.
* The configuration may not be displayed properly on the management site if the uploadad
configuration profile is created through Apple Configurator. In a such case, please use Apple

Configurator to check the configuration.
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2 Before you use Application Distribution || 2.2 Hiding the App Store when you distribute an application

[10] Click [Configuration Profile].
[11] click E3.

Optimal Biz [ Assets & User 48 Organization |ff Settings' [ Loy ([ Related Service

Select 0S5 Android Mac 08 Windows ‘Windows 10 Mobile L Service Environment Setting

i0S Setting
‘ @ Setting does not exist.
Management Application
Communication and

Operation

Setting Template

Configuration Profile v
Upload configuration profile
Configuration Profile

10

Application

Internet

Convenient Function

Certificate Management

| ©2011 OPTiM | Terms of Service(# | Privacy Policy | Site Map

[12] Enter a setting name in "Name".
[13] click EJ in "Configuration Profile (Normal mode)".

E' . 'j Create New
Setting

gu Fro

onfiguration P Normal mode
Configuration Profile Name Deletion Prevention .

{Click "+" to add: up to 1) @
* When "Delstion Prevention” option is enabled. configuration profile needs to be installed from the
portal on device.

* If "Deleta Not Allowed" is selected for "Deletion Prevention”, the configuration profile cannot be
deleted on the device. To delete installed configuration profile, use Apple Configurator 2 available from
Apple.

* If "Password” is selected from "Deletion Prevention”, the configuration profile can be deleted on the
device after entering the password.

* If "Deletion Prevention” is changed from ON to OFF, installed configuration profile from the device to
overwrite the configuration profile. Configuration profile is not overwritten.

Configuration Profile (App custorn mode
Configuration Profile Name Application ID (Bundle Identifier) .
(Click "+" to add: up to 10) [+

* When profile switch is requested from app with built-in OPTiM SDK, configuration profile associated
with App custom mode is applied, replacing Normal mode profile.
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2 Before you use Application Distribution || 2.2 Hiding the App Store when you distribute an application

[14] Specify the profile name you set in step [3] .
[15] Click [Save].
= A configuration profile setting is created.

E ° 3 Create New

Setting
Setting - Editing

Name

Configuration Profile (Normal mode

14 Lonnguration Fronie Name Deletion Prevention .
I ~ |0 DeleteNot/~ | ] | x|

(You cannot add any more)

* When "Deletion Prevention” option is enabled, configuration profile needs to be installed from the
portal on device.

* I "Delete Not Allowed" is selected for "Deletion Prevention”, the configuration profile cannot be
deleted on the device. To delete installed configuration profile, use Apple Configurator 2 available from
Apple.

* If "Password” is selected from "Deletion Prevention”, the configuration profile can be deleted on the
device after entering the password.

* If "Deletion Prevention” iz changed from ON to OFF, installed configuration profile from the device to
overwrite the configuration profile. Configuration profile is not overwritten.

Configuration Profile (# custom mode
Configuration Profile Name Application ID (Bundle Identifier) .
(Click "+" to add: up to 10) o+ |

* When profile switch is requested from app with built-in OPTIM SDK, configuration profile ass
with App custom mode is applied, replacing Normal mede profile.
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2 Before you use Application Distribution || 2.2 Hiding the App Store when you distribute an application

2.2.2 Allocating a configuration profile to a device

If you allocate the configuration profile setting you created in "Creating a configuration profile" to a device and
perform a sync, the App Store will be hidden from the device. To allocate a configuration profile setting to a device,
choose one of the following methods depending on your purpose.

@Allocation to a device (Individual setting)
@Allocation to Organization (Organization setting)
@Batch allocation using a CSV file (Multiple device setting)

2.2.2.1 Allocation to a device (Individual setting)

Use the following procedure to allocate a configuration profile setting to a device.

[1] Go to [Assets]—[List], and select a target device from the list.
[2] Click [Setting Allocation] in "Settings".

Optimal Biz [] Assets| & user 4gh Organization ¥ Settings [ Log [M Related Service iPhone [ s s 1]
Communication Date:
List < Sync
Assets
Network Map W
os
Authentication Procedure Asset Name Search Engine [EEGGRIIE i0S 135.1
Setting of all Assets in bulk Search Condition: Phone Number
Customizing Input Items 111 Page (6 Devices) (None)
icati User
Message Asset Name ¢ + Phone Number * + Organization ¢ | Communication Date
- (None)
Add with CSV iPhone [ ] 105 13.5.1 12 months ago ®
Organization
Edit with CSV ] Android 6.0.1 for over a year ago [©) (None)
Delete with CSV O
e ——— Android 10 4 months o .
nerel LIlEER @ Edit admin information
Assign the certificate with (] - i05 133 for over a year ago ®
csv
0 — . — i05 1242 almost 2 years ago ® Settings
Download CSV
[m] 108 11.4.1 almost 2 years ago ® 2 Setting Allocation
Setting Template Allocation
Show ofher settings
Actions
Remote Lock
Show other operations
Information
| ©2011 OPTIM | Terms of Service (2 | Privacy Policy(2' | Site Map A4
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2 Before you use Application Distribution || 2.2 Hiding the App Store when you distribute an application

[3] Click [Edit] in "Configuration Profile”

List

Network Map
Authentication Procedure
Setting of all Assets in bulk
Customizing Input Items
Message

Add with CSV

Edit with CSV

Delete with CSV

Assign the certificate with
csv

Download CSV

Related Service

Assets

Asset Name

Search Engine A

Search Condition:

111 Page (6 Devices)

Communication Date

) iPhonel i05 1351 12 months ago ®
(m] Android 6.0.1 for over a year ago ®
O v ——— Android 10 4 months ago. @
[} - {05133 for over a year ago [©)
[ —— 108 12.42 almost 2 years ago ®
[} 05 11.41 almost 2 years ago [©)

(©) Setting Allocation ®

Communication Date:

& sync

Configuration Profile
(Inherit parent organization : None)

Roami
(Inherit parent olgan ization : None)

(Inherit paren( organ \zahon None)

Application D ion

(Inherit parent organization : None)

Web g
(Inherit parent organization : None)

ser History
(Inherit parent organization : None)

(Inherit parent organization : None)

[4] From the pull-down menu, specify the name of the setting you configured in step [12] of
"Hiding the App Store when you distribute an application”

[5] Click [Save].

nization Related Service

List

Network Map
Authentication Procedure
Setting of all Assets in bulk
Customizing Input Items
Message

Add with CSV

Edit with CSV

Delete with CSV

Assign the certificate with
csv

Download CSV

Assets

Asset Name

Search Engine  [EGGRIIE

Search Condition:

111 Page (6 Devices)

Communication Date

) iPhone i05 1351 12 months ago ®
(m] Android 6.0.1 for over a year ago ®
O wm — Android 10 4 months ago ®
[} - {05133 for over a year ago ®
[ T — 108 12.42 almost 2 years ago ®
[} 05 11.41 almost 2 years ago ®

| ©2011 OPTiM | Terms of Servic

Policy | Site Map

(©) Setting Allocation ®

Communication Date:

& sync

Configuration Profile

(Inherit parent organization : None)

Applic
(Inherit parent organ: \zal\on None)

Application D

(Inherit parent organization : None)

Web ng
(Inherit parent organization : None)

History
(Inherit parent organization : None)

26




2 Before you use Application Distribution || 2.2 Hiding the App Store when you distribute an application

[6] Click [Sync].
[7] Click [OK].
= The configuration profile setting will be allocated to the device.

Optlmal Biz [] Assets & user - — - 52YS - (<) Setting Allocation

) Sync will start. Depending on device, it may take significant amount of Communication Date:
List Assets time until the setting is applied. Click on [OK] button to proceed. | ﬂ

Network Map Creats

®

New

T

© Changed device setting.
Authentication Procedure Asset Name ‘ g 9

Cancel

Configuration Profile

Setting of all Assets in bulk Search Condition:

Customizing Input ltems 111 Page (6 Devices)

Message n- phene tmber = -

Add with CSV

Communication Date

[ iPhone [35 648610 852664 8] i0S 1351 12 months ago ® Roaming Setfings
. (Inherit parent organization : None)
Edit with CSV 8] Android 6.0.1 foroverayearago (%)
Assign the certificate with [} - {05133 for over a year ago ®
S
37 o 05 1242 ) ) @ Application Distribution
e - — i .4 almost 2 years ago

Download GSV (Inherit parent organization : None)

8] i0S 141 almost 2 years ago [©)

Edit

(Inherit parem organ \zal\on None)

Filtering
(Inhem parent organization : None)

ser History
(Inherit parent organization : None)

©2011 OPTiM | v v
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2 Before you use Application Distribution || 2.2 Hiding the App Store when you distribute an application

2.2.2.2 Allocation to Organization (Organization setting)

Use the following procedure to allocate a configuration profile setting to devices that belong to a certain
organization with one operation.

[1] Go to [Organization]—[List], and click a target organization from the list.

Optimal Biz [ Assets @ User 48P Organization £ Setings [y Log [ Related Service

Organization Chart

List [+]- ] i e
e »

Add with GSV

.
Edit with CSV Admin Android Settings i0S Settings Windows Seftings Others ~ Actions +

Download CSV 0 -

1 D"

Inherit Permission

Devices Sharing Permission: 0

| ©2011 OPTiM | Terms of Service(# | Privacy Policy | Site Map

28



2 Before you use Application Distribution || 2.2 Hiding the App Store when you distribute an application

[2] Click the [iOS Settings] tab.
[3] Click [Edit].

8 L

Qrganization Chart

Android Settings _ Windows Settings Others -

(Setting Template does not exist)

t_.éj _Configuration Profile (Inherit parent organization : None)
@ Roaming_Settings (Inherit parent organization : None)
w _Application Distribution (Inherit parent organization : None)
@ _Application Detection (Inherit parent organization - None)
Web Filtering (Inherit parent organization : None)
Browser History (Inherit parent organization : None)
Ig' Bookmark (Inherit parent organization : None)
o‘, ADE Definition Profile (Inherit parent organization : None)
ﬁl Home Screen Layout (Inherit parent organization : None)

If optional package for devices is not set as the target device, the setting will not be applied.

3 Edit
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2 Before you use Application Distribution || 2.2 Hiding the App Store when you distribute an application

[4] From the pull-down menu in "Configuration Profile", specify the name of the setting you
configured in step [12] of "Hiding the App Store when you distribute an application".

[5] Click [Save].

QOrganization Chart

-+ [

Android Settings i0OS Settings Windows Settings Others Actions ~

(Setting Template does not exist)

Settings - Editing
E“'!".j Configuration Profile n P | I

@ _Roaming Settings |(Inherit parent organization : None) v |
w _Application Distribution | (Inherit parent organization : Noneg) v |
@ _Application Detection | (Inherit parent organization : None) e |
m \Web Filtering | (Inherit parent organization : None) hd |
Browser History | (Inherit parent organization : None) e |
@ Bookmark | (Inherit parent organization : None) e |
t::j ADE Definition Profile [ (Inherit parent organization : None) ~ |
@ Home Screen Layout | (Inherit parent organization : None) v |

If optional package for devices is not set as the target device, the setting will not be ap&
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2 Before you use Application Distribution || 2.2 Hiding the App Store when you distribute an application

[6] Go to [Assets]—[List], and select a target device from the list.
[7] Click [Edit admin information].

List

Network Map
Authentication Procedure
Setting of all Assets in bulk
Customizing Input Items
Message

Add with GSV

Edit with CSV

Delete with CSV

Assign the certificate with
csv

Download CSV

Assets Related Service

& User * (o]

Assets

Asset Name

Search Engine

Search Condition:

111 Page (6 Devices)

Cy ication Date
Fezmililers © Phone Number # Organization + | omeatenbate

iPhane [ - i05 1351 12 months ago

iPhone [ s e 1]
Communication Date:

< sync

os
05 13.5.1

Phone Number
(None)

User
(None)

[m] Android 6.0.1 for over a year ago
O v . Android 10 4 months ago

(] ey i0S 13.3 for over a year ago
| —— .- i0S 12.42 almost 2 years ago
(] i0S 11.4.1 almost 2 years ago

f Service (7 | Privacy Policy(# | Site Map

oo olo

(None)

Edit admin information

settings

Setting Allocation

Setting Template Allocation

Show other setiings

Actions

Remove passcode

Remote Lock

Infermation

Device

| |
?

[8] Select "Organization” in "Division", and specify the organization you selected in step [1]
from the pull-down menu.

[9] Click [Save].

List

Network Map
Authentication Procedure
Setting of all Assets in bulk
Customizing Input ltems
Message

Add with CSV

Edit with CSV

Delete with CSV

Assign the certificate with
csv

Download CSV

Assets Related Service

Assets

Asset Name

Search Engine Ad

Search Condition:

111 Page (6 Devices)

C ication Date
n phone et =

) iPhone [ 1 i05 13.5.1 12 months ago
(m] Android 6.0.1 for over a year ago
O e v o— Android 10 4 months ago

(m] - 05133 for over a year ago
O W - i0S 12.42 almost 2 years ago
[m] i0S 11.4.1 almost 2 years ago

1 OPTIM | Te

(O} © O} ©HCNC)

(9 Management Information ()

Communication Date: < Sync

Asset Name
iPhone [ 1
Division

Ouser

® Organization
‘ »
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2 Before you use Application Distribution || 2.2 Hiding the App Store when you distribute an application

[10] Click [Sync].
[11] Click [OK].
= The configuration profile setting will be allocated to the device.

Optimal Biz [] Assets & user - — e e S3YS - iPhone [ s s 1]

Sync will start. Depending on device, it may take significant amount of
Assets time until the setting is applied. Click on [OK] button to proceed. |

Create New

Communication Date:

List

Network Map

‘ ® Changed asset information

Authentication Procedure Asset Name
- Cancel
os

Setting of all Assets in bulk Search Condition:
0S5 135.1

Customizing Input Items 111 Page (6 Devices)
Phone Number

Message n- e Numeer = (None)
Auii @8y O [Phone s A 108 1351 12 months ago ® User
S (None)
Edit with CSV @] Android 6.0.1 for over a year ago ®
Qrganization
Delete with CSV D e S— Android 10 4 months ago ®
BES
Assign the certificate with =] Py 05 133 for over a year ago ®
csv Edit admin information
D o s - 108 12.42 almost 2 years ago ®
Download CSV
o i0s 141 almost 2yearsage () settings

Setting Allocation
Setting Template Allocation

sh ettings

Actions

Remote Lock
-
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2 Before you use Application Distribution || 2.2 Hiding the App Store when you distribute an application

2.2.2.3 Batch allocation using a CSV file (Multiple device setting)

Use the following procedure to allocate a configuration profile setting to multiple devices with one operation.

[1] Click [Assets]—[Edit with CSV].
[2] Click [Download] in "1. Prepare CSV file".
= A CSV file will be downloaded.

Optimal Biz [] Assets & user 48 Organization F§ Setiings [&j Log [ Related Service

List

1. Prepare CSV file.
Network Map

Click "Download" to download a CSV file
Authentication Procedure Please edit and save the contents of the downloaded file
* |f you want to download only selected items, click Asset Report ©

Setting of all Assets in bulk 2 [ —r

Customizing Input Items

2, Upload CSV file

Message

Select the CSV file and click "Upload"

Add with GSV After upload is completed, import confirmation screen is displayed

If optional package for devices is not set as the target device, the setting will not be applied
Edit with CSV

A After downloading a CSV file, if the information of a logged in user is changed before uploading a CSV file, the available editing
range or contents may be changed. It is recommended that the user who will uplead a CSV file updates the latest CSV file downloaded
by the user.

1 ste with CSV

Assign the certificate with

csv Choose File | No file chosen

Download CSV

12011 OPTIM | Terms of Service(# | Privacy Policy | Site Map

[3] Open the downloaded CSYV file.

[4] In the "[S:iOS]Configuration Profile" column of devices to which you want to allocate a
configuration profile setting, enter the name of the setting you configured in step [12] of

"Hiding the App Store when you distribute an application” and save the CSV file.

[#1f the "[S:iOS] Configuration Profile (Inherit)" column contains "ON", delete it. If "ON" is entered, an

error occurs during import.

fx [S:i0S]Configuration Profile

JC 1D JE JF JG
S:i0S]Se [S:l’OS]CCl [S:i0S]Ca[S:i0S]Ro [S:i0S]Rc

ﬂ— ON
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2 Before you use Application Distribution || 2.2 Hiding the App Store when you distribute an application

[5] Click [Choose File] in "2. Upload CSV file", and specify the CSV file you saved in step [4] .
= The selected file's name appears to the right of [Choose File] (A).

[6] Click [Upload].
= The CSV file will be uploaded. Wait for a while until the import screen appears.

1. Prepare CSV file.

Click "Download" to download a CSV file.
Please edit and save the contents of the downloaded file.
* |f you want to download only selected items, click Asset Report ©.

Download

2_Upload CSV file

Select the CSV file and click "Upload"
After upload is completed, import confirmation screen is displayed
If optional package for devices is not set as the target device, the setting will not be applied

A After downloading a CSV file, if the information of a logged in user is changed before uploading a CSV file, the available editing
ange or contents may be changed. It is recommended that the user who will upload a CSV file updates the |atest CSV file downloaded

[7] Make sure that the list in the import screen is correct, and click [Import].
= The CSV file will be imported. Wait for a while until the message "Import was successful" appears.

“Import” to continue.

G 1 et A A A M S ON

© 2 ON

e 3 - - S —————— ON
[ ON
@ 5 - — — — - ——— - ON
G 6

ON

To change the data, upload the CSV file again after editing it.

Choose File | No file chosen
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2 Before you use Application Distribution || 2.2 Hiding the App Store when you distribute an application

[8] Go to [Assets]—[List], and select target devices from the list.
[9] Click [Sync].
[10] Click [OK].

= The configuration profile setting will be allocated to the device.

Optlmal Biz D Assets & User - — - SQY'S - iPhone [ s s 1] ()

Sync will start. Depending on device, it may take significant amount of Communication Date:

List

Assets time until the setting is applied. Click on [OK] button to proceed. |
Network Map preat
| os
Authentication Procedure Asset Name 1 m — 081351
Setting of all Assets in bulk Search Condition: Phone Number
Customizing Input Items 111 Page (6 Devices) (None)
icati User
Ueserg2 B | AssetName ¢ S Phone Number ¢ Organization + | Communication Date
(None)
AU @Sy 8 iPhone [ i05 13.5.1 12 months ago ®
Organization
Edit with CSV 0 Android 6.0.1 for over a year ago ® (None)
Delete with CSV' O
e —— Android 10 4 month: — .
nerel MEEIREEED @ Edit admin information

Assign the certificate with [m] P i0S 13.3 for over a year ago ®
csv

0 —— . — 051242 amost2yearsago (2 Setings
Download CSV

[m] 108 11.4.1 almost 2 years ago ® Setting Allocation

Setting Template Allocation

Show other settings
Actions
Remove passcode
Shov ions.
Service (7 | Privacy Policy(Z | Site Map v
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3 Installing apps

This chapter describes the following items.

Item Page
Flow of application distribution 37
Installing managed apps 39
Force installing apps 53
Installing apps with a common Apple ID for app management 83
Installing original apps 122
Installing apps from the Application Catalog using "Apps and Books" 140
Installing apps from an Application Catalog without using "Apps and Books" 184
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3 Installing apps || 3.1 Flow of application distribution

3.1 Flow of application distribution

Application distribution flows are different depending on if you use or do not use Apps and Books. Apps are
installed as follows for each scenario.

@ If using Apps and Books

1. Purchase an app on ABM and download an Apps and Books Location Token.
2. Upload the Apps and Books Location Token to Optimal Biz.
3. Allocate an Apps and Books license to a device or user.
[# For more information on how to allocate Apps and Books licenses, refer to the following.
% "Method for allocating Apps and Books licenses" Page 38

4. Create a managed application policy in which "Use Apps & Books license" is selected for a
managed app.

5. From "Application Distribution", create a setting for distributing apps to a device (Application
distribution settings).

6. Allocate the application distribution setting to a device.

@ If not using Apps and Books

1. If you distribute an original app, create a setting for distributing original apps from "Original
Application Registration”.

[# This step is not required if you are distributing an App Store app.

2.From "Managed Application Policy"”, create a managed application policy for a managed
application to apply more detailed settings appropriate for the purpose.

[#f you do not apply a managed application policy to a managed app, this step is not required.

3. From "Application Distribution”, create a setting for distributing apps to a device (Application
distribution settings).

4. Allocate the application distribution setting to a device.
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3 Installing apps || 3.1 Flow of application distribution

3.1.1 Method for allocating Apps and Books licenses

To install apps using Apps and Books, you must allocate an Apps and Books license to a target device.

There are two methods for allocating an Apps and Books license: Allocating an Apps and Books license to a
device's serial ID (hereafter referred to as "device allocation") and allocating an Apps and Books license to an

admin Apple ID (hereinafter referred to as "user allocation"). Take the characteristics below into consideration
and choose an appropriate method.

[#1f you want to install an app to a device without using an Apple ID, use device allocation.

[#1f a user has multiple devices, use user allocation.

@ Device allocation

*Apps to distribute can be managed for each device.
*Apps can be installed on devices without using Apple IDs.

*Apps can be force installed without requiring users to interact with their devices.

@ User allocation
*Apps to distribute can be managed for each user.
*Books on iBooks can be distributed.

+Signing in is necessary with a common Apple ID for apps management linked with a target user before
installing apps.

*The same Apps and Books license can be used for up to five devices per user.
*In-app purchase is allowed.

(#1f "Allow in-app purchase" is unchecked in the configuration profile, billing in the app is not possible.
Refer to the following for details.

E"Settings —i0S" - "Configuration Profile" - "Edit Uploaded Configuration Profile" - "Editing
[Functionality restrictions] on [iOS Restrictions settings] tab" in <Management Site Reference

Manual>
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3 Installing apps || 3.2 Installing managed apps

3.2 Installing managed apps

To install an app as managed apps through "Application Distribution”, carry out the following steps. This is the
most common way to install apps without using ABM ("Apps and Books").

[ To install apps using this method, you must sign in to the App Store on your device.

3.2.1 Creating an application distribution setting

Use the following procedure to create settings for distributing apps to a device (Application Distribution setting).

[1] Click [Settings]—[iOS]—[Application]—[Application Distribution].
[2] click EJ.

Optlmal BIZ D Assets ‘ User * Organization # Settings Bj Log [ Related Service

Select 0S5 Android Mac 08 Windows Windows 10 Mobile L Service Environment Setting

i0S Setting
Q/
Management Application Q
Communication and
Operation - Setting
Setting Template &
§
Configuration Profile ame
égﬁﬁgmﬁn"
able for i0S 5.0.1 or later
. ) App
Store ID plication Name Management | Backup Policy Configuraion
= - - -
- * "Management" and “Backup” are available for iOS 5.0.1 or later

Disabled
Original Application
Regiaraton [ ca |

App Configuration

ADE

Application

Apps and Books License

Apps and Books Setting
Template

Managed Application Policy

Application Distribution

-
1 pplication Catalog
Application Detection
Internet
IR - -
-

Convenient Function Q
Certificate Management

[Ny ) -

| ©2011 OPTIM | Terms of Service(# | Privacy_Policy( | Site Map
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3 Installing apps || 3.2 Installing managed apps

[3] Enter a setting name in "Name".
[4] click 3 in the "List of the application from App Store".

I\ V’ Create New

Setting

E Name
List of the Original Applica

(Click "+" to add: up to 600) H

* Please register onginal application beforehand. You can register original applications from "Menu'-
"Original application registration”
*"Management” and "Backup" are available for iOS 5.0.1 or later

List of the application from App Store

. Application ’ App
Managemem Bad‘up - - R

(Chick "+" to add" up to 300)

* Please enter the ID which is included in the URL of the App Store application.

The 1D i1s <Store |D= in the URL"https://apps.apple com/jp/app/example/id<Store |D="
* To install the App Store application, the device needs to be set Apple ID beforehand.
*"Management” and "Backup" are available for iOS 5.0.1 or later
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3 Installing apps || 3.2 Installing managed apps

[5] Enter the Store ID of an app you want to force install in "Store ID".

@ Check the Store ID at the App Store preview on your PC. When you access the App Store preview for
a target app, the Store ID is displayed at the end of the URL ("*****" of
"https://apps.apple.com/jp/app/(app name)/id*****"),

For more information on the Store ID, refer to the following.

E]\"Settings —i0S" - "Application" - "Application Detection" - "How to check the application ID" in
<Management Site Reference Manual>
[6] Select "Enabled" in "Management".
@ To allow "Backup", select "Allow" (A).

[7] When you have added all the apps you want to distribute, click [Save].
= An application distribution setting will be created.
@ Click m (B) to remove added apps.

Q ! .w

Setting - Editing

Name

List of the Oniginal App ns

(Click "+" to add: up to 600) n

* Please register original application beforehand. You can register original applications from "Menu"-
"Original application registration”.
*"Management" and "Backup” are available for iOS 5.0.1 or later

ﬁgﬁ:ﬁa“on

App Configuration

App
New Configuration
addition  does not
exist.
(Click "+" to add: up to 300) [+ |

* Please enter the ID which is included in the URL of the App Store application.

The ID is =Store |D= in the URL"https://apps.apple.com/jp/app/example/id<Store [D=>"
* To install the App Store application, the device needs to be set Apple ID beforehand
*"Management” and "Backup” are available for 105 5.0.1 or later
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3 Installing apps || 3.2 Installing managed apps

3.2.2 Allocating application distribution settings to devices

If you allocate an application distribution setting to a device and perform a sync, apps will be force installed on
the device. To allocate an application distribution setting to a device, choose one of the following methods
depending on your purpose.

@Allocation to a device (Individual setting)
@Allocation to Organization (Organization setting)

@Batch allocation using a CSV file (Multiple device setting)

3.2.2.1 Allocation to a device (Individual setting)

Use the following procedure to allocate an application distribution setting to a device.

[1] Go to [Assets]—[List], and select a target device from the list.
[2] Click [Setting Allocation] in "Settings".

Optimal Biz [] Assets & uUser 48 Organization g Setiings [&j Log [M Related Service iPhone [ s s 1]

Communication Date:

List

2 sync
Assets ) :
Network Map +Cr
os
i Ad el

Authentication Procedure Asset Name Search Engine  [EGGRIIE i0S 1351
Setting of all Assets in bulk Search Condition: Phone Number
Customizing Input Items 111 Page (6 Devices) (None)

Message Communication Date User

Asset Name ¢ + Phone Number # 4 Organization #

Add with GSV o 12 months ago ®
Organization

Edit with CSV [m] Android 6.0.1 for over a year ago @ (None)
Delete with CSV/ O e Android 10 4 months ago ® Edit admin information
Assign the certificate with 8] - 05133 for over a year ago ®
csv

o A e el 081242 amost2yearsago (2 Settings
Download CSV

[m] 108 11.4.1 almost 2 years ago ® 2 Setting Allocation

Setting Template Allocation

Show other setting

Remove passcode

13
ES
2
3
@

Remote Lock

Show other operations

12011 OPTIM | Terms of Service(# | Privacy Policy | Site Map -
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3 Installing apps || 3.2 Installing managed apps

[3] Click [Edit] in "Application Distribution”.

Assets Related Service (O Setting Allocation ®

Communication Date:

List @ sync

Assets

Network Map

Configuration Profile
Authentication Procedure Asset Name Search Engine Add filte (Inherit parent organization : None)

seting ot at ssts o [EERERE

Customizing Input Items 111 Page (6 Devices)
Hesssos -M et porent o
(Inherit parent organization : None)
Add with CSV T e — ) ESEE 12 months ago ®
s e
Edit with CSV (] Android 6.0.1 for over a year ago @
Delete with CSV D s omm— Andraid 10 4 months age ® - —
Appl Distribution
Assign the certificate with O o 05133 for over a year ago ® (Inherit parent organization : None)
csv
[ S — i05 1242 almost 2 years ago ® 3 Edit
Download CSV
0 05 1141 almost 2 years ago ®

Appli on
(Inherit parent organization : None)

Edit

Web Filtering

(Inherit parent organization : None)

Edit

T History
(Inherit parent organization : None)

Bookmark
(Inherit parent organization : Nene) J

[4] From the pull-down menu, specify the name of the setting you configured in step [3] of
"Creating an application distribution setting".

[5] Click [Save].

Optimal Biz [] Assets & User &8 Organization &§ Settings [Bj Log [ Related Service (9 Setting Allocation ®

Communication Date:

List 2 Sync
Assets )
Network Map +C
Configuration Profile
Authentication Procedure Asset Name Search Engine  JReCERII (Inherit parent organization : None)
Setting of all Assets in bulk Search Condition:
Customizing Input ltems 111 Page (6 Devices)
e n- "
) (Inherit parent organization : None)
Auii @8y O iPhone [ —] 108 1351 12 months ago ®
Edit with CSV (] Android 6.0.1 for over a year ago ®
Delete with CSV T men ———— Android 10 4 months ago ®
Assign the certificate with =] - 05 133 for over a year ago ®
csv
[T ———— i05 12.42 almost 2 years ago ®
Download CSV
8] 05 141 almost 2 years ago ®

Application De

(Inherit parent organization : None)

Web g

(Inherit parent organization : None)

History
(Inherit parent organization : None)

| ©2011 OPTiM | Terms of Servic Policy ' | Site Map 7
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3 Installing apps || 3.2 Installing managed apps

[6] Click [Sync].
[7] Click [OK].

= The device will receive the notification "App Installation". Perform the following steps on the device that
received the notification.

1t may take a while until the notification appears on the device.

Optimal Biz Assets | & User " Sl a——a— 52YS - (©) Setting Allocation

Sync will start. Depending on device, it may take significant amount of Communication Date:
Assets time until the setting is applied. Click on [OK] button to proceed.

®

List

Q

Network Map

r | ‘ ® Changed device setting
Authentication Procedure Asset Name v L
— OK Cancel

Configuration Profile
(Inherit parent organization : None)

Setting of all Assets in bulk Search Condition:

Customizing Input Items 111 Page (8 Devices)

Edit
o tion Date
Message n AssetName - Phone Number % - Organization ¢ | Commumication Date | 4

Add with CSV iPhone [ s s ] i0S 1351 12 months ago @ Roaming Settings
e (Inherit parent organization : None)
B il ©57 o Ancroid 6.0.1 foroverayearago (%)
Delete with CSV O e — Ancroid 10 4 months ago ® (=L
Assign the certificate with a - 05133 for over a year ago ®
8’
eav Application Distribution
O vt 051242 almost 2 years ago ®
Download CSV
o 05 11.4.1 almost 2 years ago ®
Edit
Application Detection
(Inherit parent organization : None)
Edit
Web Filtering
-

(Inherit parent organization : None)

Edit
1 ©2011 OPTM | Terms of Service (% | Privacy Policy(# | Site Map v

[8] Tap [Install].

= The app will be installed on the device. Wait until an app icon ' A\ | Biz O
appears on the device's home screen. s O o e

8:12PM

[#1f the application distribution setting includes many apps, it will
take a significant amount of time until apps are installed on the
device.

App Installation
W is about to install and manage
the app * W " from lhe App Store.
Your iTunes acqaus
charged fd

Cancel
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3.2.2.2 Allocation to Organization (Organization setting)

Use the following procedure to allocate an application distribution setting to devices that belong to an organization
with one operation.

[1] Go to [Organization]—[List], and click a target organization from the list.

Optimal Biz [ Assets @ User 48P Organization £ Setings [y Log [ Related Service

Organization Chart

List [+]- ] i e
e »

Add with GSV

.
Edit with CSV Admin Android Settings i0S Settings Windows Seftings Others ~ Actions +

Download CSV 0 -

1 el b

Inherit Permission

Devices Sharing Permission: 0

| ©2011 OPTiM | Terms of Service(# | Privacy Policy | Site Map

45



3 Installing apps || 3.2 Installing managed apps

[2] Click the [iOS Settings] tab.
[3] Click [Edit].

Qrganization Chart

i0S Settings Windows Settings Others -

(Setting Template does not exist)

E“'-.'".j Configuration Profile

@ Roaming_Settings (Inherit parent organization : None)
w _Application Distribution (Inherit parent organization : None)
@ _Application Detection (Inherit parent organization - None)
Web Filtering (Inherit parent organization : None)
Browser History (Inherit parent organization : None)
Ig' Bookmark (Inherit parent organization : None)
o‘, ADE Definition Profile (Inherit parent organization : None)
ﬁl Home Screen Layout (Inherit parent organization : None)

If optional package for devices is not set as the target device, the setting will not be applied.
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[4] From the "Application Distribution™ pull-down menu, specify the name of the setting you
configured in step [3] of "Creating an application distribution setting".

[5] Click [Save].

=

Android Settings i0OS Settings Windows Settings

(Setting Template does not exist)

e

QOrganization Chart

t oj Configuration Profile

i‘l Roaming_Seftings

_Application Distribution

_Application Detection

\Web Filtering

Browser History

EdeBEC

Bookmark

t.a ADE Definition Profile

Home Screen Layout

e iy

( )

erit parent organization : None) v |

[ v

)

| (Inherit parent organization : None) e |

| (Inherit parent organization : None) W |

| (Inherit parent organization : None) w |

| (Inherit parent organization : None) ~ |

| (Inherit parent organization : None) ~ |

| (Inherit parent organization : None) ~ |

I optional package for devices is not set as the target device, the setting will not be ap&

@ The following steps  [6]

Proceed to step [10] .

to [9] are not required if you have specified an organization in
"Allocation to Organization (Organization setting)" of "Allocating a configuration profile to a device"
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[6] Go to [Assets]—[List], and select a target device from the list.
[7] Click [Edit admin information].

List

Network Map
Authentication Procedure
Setting of all Assets in bulk
Customizing Input Items
Message

Add with GSV

Edit with CSV

Delete with CSV

Assign the certificate with
csv

Download CSV

Assets

& User * (o]

Related Service

Assets

Asset Name

Search Engine

Search Condition:

iPhone [ s e 1]

Communication Date:

< sync

os
05 13.5.1

Phone Number

111 Page (6 Devices) (None)
icati User
W | Asset Name ¢ Phone Number ¢ G O C:ommumcahnn Date
- (None)
6 {Phone [ ] i0S 1351 12 months ago ®
=] Android 6.0.1 for over a year ago ® (None)
[ Android 10 4 month: . . .
e monte e9 @ Edit admin information I
=] . 08 133 for over a year ago ®
U — .. — i0S 1242 almost 2 years ago [©) Settings
8] i0s 1.4.1 ®

almost 2 years ago

f Service (7 | Privacy Policy(# | Site Map

Setting Allocation

Setting Template Allocation

Show other setiings

Actions

Remove passcode

Remote Lock

Infermation

Device

| |
?

[8] Select "Organization", and specify the organization you selected in step

down menu.
[9] Click [Save].

[1] from the pull-

List

Network Map
Authentication Procedure
Setting of all Assets in bulk
Customizing Input ltems
Message

Add with CSV

Edit with CSV

Delete with CSV

Assign the certificate with
csv

Download CSV

Assets Related Service

Assets o

Asset Name

Search Engine Ad

Search Condition:

111 Page (6 Devices)

C ication Date
n phone et =

) iPhone [ 1 i05 13.5.1 12 months ago
(m] Android 6.0.1 for over a year ago
O e v o— Android 10 4 months ago

(m] - 05133 for over a year ago
O W - i0S 12.42 almost 2 years ago
[m] i0S 11.4.1

almost 2 years ago

1 OPTIM | Te

®
®
®
®
®
®

(9 Management Information ()

Communication Date: < Sync

Asset Name
iPhone [ 1
Division

Ouser

® Organization
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[10] Go to [Assets]—[List], and select a target device from the list.
[11] Click [Sync].
[12] Click [OK].

= The device will receive the notification "App Installation". Perform the following step on the device that
received the notification.

1t may take a while until the notification will be displayed on the device.

Optimal Biz [ Assets| & user [ L L - iPhone [ s e 1] (0

Sync will start. Depending on device, it may take significant amount of Communication Date:
Assets time until the setting is applied. Click on [OK] button to proceed. 1 o desin

List

Network Map Create New

. | ‘ © Changed asset information

Authentication Procedure Asset Name
= | 12 OK Cancel
os

Setting of all Assets in bulk Search Condition:

051351
Customizing Input Items 111 Page (6 Devices) -
Phone Number
Message Phone Number = jser + Organization * iomm""‘m"" Date (None)
Add with CSV 0 iPhone [ i05 1351 12 months ago [©) User
S (None)
Edit with CSV _ Android 6.0.1 for over a year ago [©)
~o QOrganization
Delete with CSV O e S———— ‘Android 10 4 months ago @ -
Assign the certificate with =] Py 05 133 for over a year ago [©)
csv Edit admin information
[ ——— 108 12.42 almost 2 years ago ®
Download CSV
[m] i0S 11.4.1 almost 2 years ago @ Settings
Setting Allocation
Setting Template Allocation
Show other setlings
Actions

v
Remove passcode
Remote Lock
| 2011 OPTiM | Terms of Service(# | Privacy_Policy | Site Map -

[13] Tap [Install].

= The app will be installed on the device. Wait until an app icon (SN Biz O
appears on the device's home screen. satoge REEA Cpmaatsn verw

[#f the application distribution setting includes many apps, it will
take a significant amount of time until apps are installed on the
device.

App Installation
W is about to install and manage
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3.2.2.3 Batch allocation using a CSV file (Multiple device setting)

Use the following procedure to allocate an application distribution setting to multiple devices with one operation.

[1] Click [Assets]—[Edit with CSV].
[2] Click [Download] in "1. Prepare CSV file".
= A CSV file will be downloaded.

Optimal Biz D Assets & uUser 488 Organization fF Setlings [Bj log [ Related Service

List

1. Prepare CSV file.
Network Map

Click "Download" to download a CSV file
Authentication Procedure Please edit and save the contents of the downloaded file
il nt to download only selected items, click Asset Report ©

ou wa
Setting of all Assets in bulk 2 el

Customizing Input Items

2, Upload CSV file

Message

Select the CSV file and click "Upload"

Add with GSV After upload is completed, import confirmation screen is displayed

If optional package for devices is not set as the target device, the setting will not be applied
Edit with CSV

A After downloading a CSV file, if the information of a logged in user is changed before uploading a CSV file, the available editing
range or contents may be changed. It is recommended that the user who will uplead a CSV file updates the latest CSV file downloaded

1 te with CSV
by the user.

Assign the certificate with

csv Choose File | No file chosen

Download CSV

12011 OPTIM | Terms of Service(# | Privacy Policy | Site Map

[3] Open the downloaded CSYV file.

[4] In the "[S:iOS]Application Distribution” column of devices to which you want to allocate an
application distribution setting, enter the name of the setting you configured in step [3] of

"Creating an application distribution setting” and save the CSV file.

[#1f the "[S:iOS] Application Distribution (Inherit)" column contains "ON", delete it. If it contains "ON", an

error occurs during import.

fr | [S:i0OS]Application Distribution

IIe JH Jl J)
R0 [S:i0S]Ro [s:ios]Ap_I[s:iOS]Ap [S:i0S]A

ON
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[5] Click [Choose File] in "2. Upload CSV file", and specify the CSV file you saved in the previous
step.

= The selected file's name appears to the right of [Choose File].
[6] Click [Upload].
= The CSV file will be uploaded. Wait for a while until the import screen appears.

1. Prepare CSV file.

Click "Download" to download a CSV file.
Please edit and save the contents of the downloaded file.
* |f you want to download only selected items, click Asset Report ©.

2_Upload CSV file

Select the CSV file and click "Upload"
After upload is completed, import confirmation screen is displayed
If optional package for devices is not sel as the target device, the setting will not be applied

A After downloading a CSV file, if the information of a logged in user is changed before uploading a CSV file, the available editing
ange or contents may be changed. It is recommended that the user who will upload a CSV file updates the latest CSV file downloaded

5 y the user

| Choose File

[7] Make sure that the list in the import screen is correct, and click [Import].
= The CSV file will be imported. Wait for a while until the message "Import was successful" appears.

port” to continue.

oo
e 1 — e — — . — o — _——— ON

G 2 ON

e 3 e i ——————— ON

e 4 ON

e 5 - — — T ———— ON

@ 6 ON

To change the data, upload the CSV file again after editing it

Choose File | No file chosen
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[8] Go to [Assets]—[List], and select target devices from the list.
[9] Click [Sync].
[10] Click [OK].

= The device will receive the notification "App Installation". Perform the following step on the device that
received the notification.

1t may take a while until the notification will be displayed on the device.

-
Optimal Biz LT YU S ——— says - iPhone [ s s 1] ()
Sync will start. Depending on device, it may take significant amount of Communication Date: -- -
List N " P . . o
Assets time until the setting is applied. Click on [OK] button to proceed. JE br o desiar
Network Map Jaie New
. | os
Authentication Procedure Asset Name
1 10 o @ 08 135.1
Setting of all Assets in bulk Search Condition: N Phone Number
Customizing Input Items 111 Page (6 Devices) N (None)
icati u
Message [ Phone Number ¢ | User + Organization ¢ | Communication Date ser
& (None)
Add with GSV 8 L 105 135.1 12 months ago ©)
Edit with CSV 0 Android 6.0.1 for over a year ago ® (None)
Delete with CSV T e —— Android 10 4 month
nerel monis sge @ Edit admin information
Assign the certificate with [m] - i0S 133 for over a year ago ®
csv
T m————— 051242 almost 2 years ago [©) Settings
Download CSV
[m] 108 11.4.1 almost 2 years ago ® Setting Allocation
Setting Template Allocation
Show other settings
Actions
Remove passcode
-
Remote Lock
Show other operations
| @2011 OPTiM | Terms of Service (# | Privacy Policy(* | Site Map e

[11] Tap [Install]. -

= The app will be installed on the device. Wait until A\ | Biz O
an app icon appears on the device's home screen. YT e i

Optimal Biz Portal

[#f the application distribution setting includes
many apps, it will take a significant amount of
time until apps are installed on the devices.

App Installation
W is about to install and manage

Cancel
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3.3 Force installing apps

To force install an app (silent installation) on a device through "Application Distribution”, carry out the following
steps.

[ The device must be supervised. For more information on supervision, refer to the following.
(Fhttps://support.apple.com/ja-jp/HT202837

@We recommend that you hide the App Store on the device. For more information, refer to the following.
(% "Hiding the App Store when you distribute an application" Page 20

3.3.1 Allocating an Apps and Books license to a device

Allocate to a user the Apps and Books license you created in "Uploading an Apps and Books Location Token",
and link the user with a device. Choose one of the following methods depending on your purpose.

@Allocation to a device (Individual setting)
@Allocation to Organization (Organization setting)

@Batch allocation using a CSV file (Multiple device setting)

[#Purchase an app on ABM and upload an Apps and Books Location Token to the management site in advance
by referring to the following.

(5 "Before you use Application Distribution" Page 11
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3.3.1.1 Allocation to a device (Individual setting)

Use the following procedure to allocate an Apps and Books license to a device.

[1] Go to [Assets]—[List], and select a target device from the list.
[2] Click [Show other settings] in "Settings".

Optimal Biz [] Assets & user &8 Organization &} Settings [Bj Log [ Related Service iPhone [ s s 1] &

Communication Date:

List Use by old design

2 Sync
Assets o
Network Map * Create New
os
Authentication Procedure Asset Name Search Engine  IRSERIEY 051351
Setting of all Assets in bulk Search Condition: Phone Number.
Customizing Input Items 111 Page (8 Devices) (None)
i User
g B | AssetName S * Phone Number = E Organization = | ComMUmication Date
° (None)
GLITDESY 1 i05 1351 12 months ago ®
Qrganization
Edit with CSV u] Android 6.0.1 foroverayearago (2 (None)
Delete with CSV' =) )
e ——— Android 10 4 month = z =
nere! (LEnEED © Edit admin information
Assign the certificate with [} - {05133 for over a year ago ®
csv i
.| e m- i0S 12.42 amost2yearsago (1) settings
Download CSV
[} 05 11.41 almost 2 years ago [©) Setting Allocation

Setting Template Allocation

Show other settings

Actions

Information

OPTIM | Terms of Service(# | Privacy Policy (7' | Site Map -
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[3] Click the [Apps and Books Setting] tab.

Optimal Biz

List
Network Map

ntication Procedure
Setting of all Assets in bulk
Customizing Input Items
Message
Add with GSV
Edit wi vV
Delete with CSV

certificate with

Download CSV

Assets & User * Organization ﬁ- Settings [B§ Log [l Related Service (©) Asset Setting ®
Communication Date: o Sync
Use by old design
Assets e
Crea
Asset Name Search Engine Add filter

Client Certificate
Exchange (ActiveSync) setting

Search Condition:

11 Page (17 Devices)

n Fronethmber © — =
O iPhone o — i0S 135.1 12 months ago ® I ual Configuration Profile
a Android 6.0.1 for over a year ago ®
Apps and Books Setting
D e S——— Android 10 4 months ago ®
m] e 108 13.3 for over a year ago ®
O 0 el i0S 1242 almost 2 years ago ®
0 105 11.4.1 almost 2 years ago ®

[4] Click [Create New].

Optimal Biz

List

Network Map
Authentication Procedure
Setting of all Assets in bulk
Customizing Input ltems
Message

Add with CSV

Edit with CSV

Delete with CSV

Assign the certificate with
csv

Download CSV

[] Assets| & user 48F Organization g Setiings [ Log [ Related Service (© Apps and Books Setting ()
Communication Date: 2 Sync
Use by old design
Assets i
+ Creats (None)

Search Condition:

111 Page (17 Devices)

n Fronethmber

) iPhone ji - 10S 1351 12 months ago ®
0 Android 6.0.1 for over a year ago ®
[ — Android 10 4 months ago ®
[} ae 08133 for over a year ago ®
D 0 s - 108 1242 amost2yearsago  (0)
m] i0S 1141 almost 2 years ago ®

011 OPTiM |
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[5] From the "Apps and Books" pull-down menu, specify the name of the account you configured
instep [3] of "Uploading an Apps and Books Location Token".

[6] Add an application in "Application Name" of "Grant Application License".
@ Click ﬂ to add an app from the pull-down menu.
@Click 1 to delete added apps.

[7] When you have added all the apps you want to distribute, click [Save].

(<) Apps and Books Setting (%)

Optimal Biz [ Assets’ & user 4gb Organization ¥ Setings [ Log [ Related Service
Communication Date: 2 Syne
List Use
Assets ae Tempiate
Network Map - ‘(Se\ect a template you want to apply) ~ |
Authentication Procedure Asset Name Search Engine  JEGGRIIE
Apply
Setting of all Assets in bulk Search Condition:
Customizing Input Items 111 Page (17 Devices) Apps and Books Managed Delivery Setting
e - Fhene umter = e
Add with GSV . I
[ iPhone i ] 1051351 12 months ago ® B
Edit with CSV/
] Android 6.0.1 for over a year ago ® rant Applicaticn License
Click™+" to add: up 10 5
és:\ulgn the certificate with 0 o 08133 for over a year ago ® d 22 B
m PR — 105 12.42 almost 2 years ago @ *When Apps and Books setting is already appli
Download CSV ed to the user who is associated with this devic
o i0S 1141 almost 2 years ago ® e, user's Apps and Books setting will be enable

d

| ©2011 OPTiM | Terms of Service (7' | Privacy Policy | Site Map
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[8] Click [Settings]—[i0S]—[Application] >[Apps and Books License].
[9] Click a target Apps and Books license from the list.

Optlmal Biz [ Assets & User 48 Organization [ Settings' [ Log ([ Related Service
Select OS Android Mac 08 Windows Windows 10 Mobile L Service Environment Setting
i0S Setting -
wl~ P . Update
Communication and O — .
Operation =21 Expiration Dats | T

seting fempire (s |

Configuration Profile
ADE Token Expira
Application v

Apps and Books License

8 >ps and Books Setting
:mplate

Managed Application Policy m

Original Application
Registration

App Configuration
Application Distribution
Application Catalog
Application Detection
Internet >
Convenient Function >

Certificate Management >

| ©2011 OPTIM | Terms of Service(# | Privacy_Policy( | Site Map

[10] View the [Application] tab.
= Alist of apps bought on ABM appears.

[#1f you have added many apps to "Grant Application License", it may take a significant amount of time
until the app list appears.

[11] Check that "Unallocated" of a target app is "1" or higher.
I itis "0", an Apps and Books license to be allocated does not exist.
[12] Click [Update].

= The Apps and Books license will be allocated to the device you specified in step  [1] .The number
in "Unallocated" will move to "Allocated" (A).

[@f the number does not change, reload the screen.

o — 12 | Updae

10
Admin | Application Book

Jul 2021 17:44:37
S 2o Revocable
W Application Name Allocated | Remaining | Unallocated
. — 0
] 10 0 0

0
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3.3.1.2 Allocation to Organization (Organization setting)

Use the following procedure to allocate an Apps and Books license to devices that belong to an organization with

one operation.

[1] Go to [Organization]—[List], and click a target organization from the list.
[2] Click [Apps and Books Setting] of the [Others V] tab.

Op'[lmal BlZ D Assets ‘ User ' Organization # Settings  [Bj Log BB Related Service

Organization Chart

List [+]- ] Al
-

Add with CSV a
.

Android Settings | i0S Settings | Windows Settings | Others ~

Edit with CSV
Windows(10 Mobile) Settings

Apps and Books Setting

Download GSV 0 g -

D@"

Inherit Permission

Devices Sharing Permission: 0

12011 OPTIM | Terms of Service(# | Privacy Policy | Site Map

[3] Click [Create New].

QOrganization Chart

105 Setlings Windows Setfings

Apps and Books

{None)

3 Create New
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[4] Select "Devices" in "Apps and Books License Target".

[5] From the "Apps and Books" pull-down menu, specify the name of the account you
configured in step [3] of "Uploading an Apps and Books Location Token".

[6] Add an application in "Application Name" of "Grant Application License".
@ Click ﬂ to add an app from the pull-down menu.
@¢Click [ to delete added apps.

[7] When you have added all the apps you want to distribute, click [Save].

Organization Chart

Android Setfings i0S Settings Windows Setlings Others ~
[ (Select a template you want to apply) v |
Apps and Books License T:
® User
O Devices

(]
Apps and Books - Editing

Application Name

(Click "+"to add: up to 5 )

@ The following steps  [8] to [11] are not required if you have specified an organization in
"Allocation to Organization (Organization setting)" of "Allocating a configuration profile to a device".
Proceed to step 0.
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[8] Go to [Assets]—[List], and select a target device from the list.
[9] Click [Edit admin information].

List

Network Map
Authentication Procedure
Setting of all Assets in bulk
Customizing Input Items
Message

Add with GSV

Edit with CSV

Delete with CSV

Assign the certificate with
csv

Download CSV

Related Service iPhone [ s e 1]

Communication Date:

Assets

& User * (o]

< sync
Assets "
os
Asset Name i0513.5.1

Phone Number

Search Condition:

111Page (6 Devices) (None)
icati User
B | AssetName ¢ Phone Number ¢ Organization ¢ | Communication Date
- (None)
8 - ] i0S 1351 12 months ago ®
(] Android 6.0.1 for over a year ago ® (None)
O v — Android 10 4 months ago ® 9 —I e e
[m] - 05 13.3 for over a year age ®
0 —— . — 1051242 amost2yearsago (1) Settings
[m] 08 11.4.1 almost 2 years ago ® Setting Allocation

Setting Template Allocation

Show other setiings

Actions

Remote Lock
Show oth ions

Infermation

f Service (7 | Privacy Policy(# | Site Map

[10] Select "Organization", and specify the organization you selected in step [1] from the
pull-down menu.

[11] Click [Save].

List

Network Map
Authentication Procedure
Setting of all Assets in bulk
Customizing Input ltems
Message

Add with CSV

Edit with CSV

Delete with CSV

Assign the certificate with
csv

Download CSV

Assets Related Service @ Management Information @

Communication Date:

Assets )
e Asset Name
Asset Name Search Engine Ad iPhone [ 1
Search Condition: Division
Ouser

111 Page (6 Devices) ‘ ‘

C ication Date
n phone et =

® Organization

O iPhane [ 1 108 1351 12 months ago ® ‘ - -
(m] Android 6.0.1 for over a year ago ®
[} - {05133 for over a year ago ®
0 . - 108 12.42 almost 2 years ago ®
[} 05 11.41 almost 2 years ago [©)

1 OPTIM | Te
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[12] Click [Settings]—[iOS]—[Application] >[Apps and Books License].
[13] Click a target Apps and Books license from the list.

Optimal Biz [ Assets & User 48 Organization [ Settings' [ Log ([ Related Service

L Service Environment Setting

Select 0S Android Mac OS  Windows Windows 10 Mobile

10§ Setting -
*l- P . Update

Management Application 13 -

Communication and - .

Operation Expiration Date Admin J— r——
Seting fempiste g |

Configuration Profile

ADE Token Expira
Application v

Apps and Books License

12 »ps and Books Setting

‘mplate
Managed Application Policy m

Original Application
Registration

App Configuration
Application Distribution
Application Catalog
Application Detection
Internet >
Convenient Function >

Certificate Management >

| ©2011 OPTIM | Terms of Service(# | Privacy_Policy( | Site Map

[14] View the [Application] tab.
= Alist of apps bought on ABM appears.

[#1f you have added many apps to "Grant Application License", it may take a significant amount of time
until the app list appears.

[15] Check that "Unallocated" of a target app is "1" or higher.
I itis "0", an Apps and Books license to be allocated does not exist.
[16] Click [Updatel].

= The Apps and Books license will be allocated to the device you specified in step  [8] . The number in
"Unallocated" will move to "Allocated" (A).

[@f the number does not change, reload the screen.

o e ® 16 Updae

B Jul 2021 17:44.37

S Revocable
W Application Name Unallocated Licenses
- —
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3.3.1.3 Batch allocation using a CSV file (Multiple device setting)

Use the following procedure to allocate an Apps and Books license to multiple devices with one operation.

[1] Click [Settings]—[iOS]—[Application] -[Apps and Books Setting Template].
[2] click E1.

Optimal Biz [ Assets & User & Organization | Of Settings' [y Log ([ Related Service

Select 0S5 Android Mac OS Windows ‘Windows 10 Mobile & Service Environment Setting

i0S Setting
‘ ® Setting does not exist.
Management Application
Communication and

Operation

Setting Template

Configuration Profile

ADE

Application
Apps and Books License

‘ Apps and Books Setting

Template

1 anaged Application Policy

Original Application
Registration

App Configuration
Application Distribution
Application Catalog
Application Detection
Internet >
Convenient Function >

Certificate Management

| ©2011 OPTIM | Terms of Service(# | Privacy_Policy( | Site Map
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[3] Enter an Apps and Books setting template name in "Template Name".

[4] From the "Apps and Books" pull-down menu, specify the name of the account you configured
in step [3] of "Uploading an Apps and Books Location Token".

[5] Add an application in "Application Name" of "Grant Application License".
@ Click ﬂ to add apps from the pull-down menu.
@¢Click [ to delete added apps.

[6] When you have added all the apps you want to distribute, click [Save].

'ﬁ Create New

Settings - Editing

F Template Name
| -

Apps and Books Managed Delivery Setting
Apps and Books License
| _ <]
)

povicaion I Book
Grant Application License
l‘ Application Name .

(Click "+" to add: upto 5 ) +|
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[7] Click [Assets]—[Edit with CSV].
[8] Click [Download] in "1. Prepare CSV file".
= A CSV file will be downloaded.

Optlmal Biz [] Assets & user 48 Organization g} Setiings [&j Log [ Related Service

List

1. Prepare CSV file.
Network Map

Click "Download" to download a CSV file
Authentication Procedure Please edit and save the contents of the downloaded file
* 1 vaiwant to download only selected items, click Asset Report @

Setting of all Assets in bulk 8 Download

Customizing Input ltems

2. Upload CSV file
Message

~ Select the CSV file and click "Upload".

Add with CSV After upload is completed, import confirmation screen is displayed

If optional package for devices is not set as the target device, the setting will not be applied.
Edit with CSV

7 te with CSV

Assign the certificate with

osv Choose File | No file chosen

Download CSV

A After downloading a CSV file, if the information of a logged in user is changed before uploading a CSV file, the available editing
range or contents may be changed. It is recommended that the user who will uplead a CSV file updates the latest CSV file downloaded
by the user.

| ©2011 OPTiM | Terms of Service(# | Privacy Policy | Site Map

[9] Open the downloaded CSYV file.

[10] In the "[S:Apps and Books]Apps and Books Setting Template" column of users to which you
want to allocate Apps and Books licenses, enter the name of the Apps and Books setting
template you configured in step [3] , and save the CSV file.

fe [S:i0S:Apps and Books]Apps and Books Setting Template

LO LP LQ LR [BS LT
P [S:i0S:VP [S:i0S:VP|[S:i0S:Ap|[S:i0S:Ap [S:Windov [S:Windov [!

10 I
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[11] Click [Choose File] in "2. Upload CSV file", and specify the CSV file you saved in step [4] .
= The selected file's name appears to the right of [Choose File] (A).

[12] Click [Upload].
= The CSV file will be uploaded. Wait for a while until the import screen appears.

1. Prepare CSV file.

Click "Download" to download a CSV file.
Please edit and save the contents of the downloaded file.
* |f you want to download only selected items, click Asset Report ©.

2_Upload CSV file

Select the CSV file and click "Upload"
After upload is completed, import confirmation screen is displayed
If optional package for devices is not set as the target device, the setting will not be applied

A After downloading a CSV file, if the information of a logged in user is changed before uploading a CSV file, the available editing
ge or contents may be changed. It is recommended that the user who will upload a CSV file updates the latest CSV file downloaded
the user.

Choose File (A)

Upload

[13] Make sure that the list in the import screen is correct, and click [Import].
= The CSV file will be imported. Wait for a while until the message "Import was successful" appears.

rt" to continue.

-6
. GUID [Android Devices | [IFOS Devices | [[Mac OS Devices
1 ON

——— —— - . .

(]

e 2 ON

e 3 - - S —————— ON
e 4 ON
@ 5 - — — — - ——— - ON
G 6 ON

To change the data, upload the CSV file again after editing it.

Choose File | No file chosen
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[14] Click [Settings]—[iOS]—[Application] —[Apps and Books License].
[15] Click a target Apps and Books license from the list.

Optimal Biz [ Assets & User 48 Organization [ Settings' [ Log ([ Related Service

Select OS Android Mac 08 Windows Windows 10 Mobile L Service Environment Setting

10§ Setting

Management Application 15 -
Communication and - .
Operation Expiration Date Admin J— r——

seting fempire (s |

Configuration Profile

ADE Token Expira
Application v

Apps and Books License

14 1ps and Books Setting

mplate

Managed Application Policy m

Original Application
Registration

App Configuration
Application Distribution
Application Catalog
Application Detection
Internet >

Convenient Function >

Certificate Management >

| ©2011 OPTIM | Terms of Service(# | Privacy_Policy( | Site Map

[16] View the [Application] tab.
= Alist of apps bought on ABM appears.

[#1f you have added many apps to "Grant Application License", it may take a significant amount of time
until the app list appears.

[17] Check that "Unallocated" of a target app is "1" or higher.
I itis "0", an Apps and Books license to be allocated does not exist.
[18] Click [Updatel].

= The Apps and Books license will be allocated to the devices you specified in step  [10] . The number
in "Unallocated" will move to "Allocated" (A).

[@f the number does not change, reload the screen.

R 18 | update

(A) Updated -175 Jul 2021 17:44:37
— - — 10 _ 0
] 10

0

Remaining | Unallocated

66



3 Installing apps || 3.3 Force installing apps

3.3.2 Creating a managed application policy

A managed application policy is a function to apply to a managed app more detailed settings appropriate to the
purpose. Managed application policies can be applied to managed apps through "Application Distribution
Settings".

Use the following procedure to create a managed application policy for using Apps and Books licenses.

[1] Click [Settings]—[iOS]—[Application]—[Managed Application Policy].
[2] click E1.

Optlmal Biz [ Assets & user &8P Organization |G Settings | [ Log ([ Related Service -

Select 05 Androi Mac OS Windows ‘Windows 10 Mobile & Service Environment Setting

i0S Setting
‘ ® Application Management Policy does not exist.
Management Application
Communication and

Operation

Setting Template
Configuration Profile
ADE
Application

Apps and Books License

Apps and Books Setting
Template

Managed Application
Policy

1 riginal Application
egistration

App Configuration
Application Distribution
Application Catalog
Application Detection
Internet
Convenient Function

Certificate Management

| ©2011 OPTiM | Terms of Service(# | Privacy Policy | Site Map
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[3] Enter a policy name in "Policy Name".

[4] Select "Use Apps & Books license" in "Grant Application License".
@ To update apps automatically, select "Upgrade the app automatically" (A) in "Upgrade of the app".

[5] Click [Save].
= A managed application policy will be created.

Sood -
&

Settings

Setting - Editing

4 Grant Applhication License
Use Apps and Books license

A,

Per app VPN

[J Use Perapp VPN

;.|:|: Custom Mode

[J Use App custom mode

Upgrade of the app
m Upgrade the app automatically
[J Allow version up request

* Suppeorts only App Store ap tions set in "Application Catalog”

QOthers

(Click "+" to add: up to 50)

opame e
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3.3.3 Creating an application distribution setting

Use the following procedure to create settings for distributing apps to a device (Application distribution setting).

[1] Click [Settings]—[iOS]—[Application]—[Application Distribution].
[2] click 3.

Optimal Biz [] Assets @& User 48 Organizaton | Settings| [ Loy ([ Related Service

Select 0S Android Mac 0S Windows  Windows 10 Mobile L Service Environment Setting

i0S Setting
SV,
Management Application Q
Communication and
Selng Epte X
O Q -—— Biny

Configuration Profile lame
jinal Applications
i i § App
fovteaton D

ADE o & e )
e Application
Application e

3/
| Q - - * "Management’ and "Backup” are available for IOS 5.0.1 or later

Apps and Books License

List o from App Store
Apps and Books Setting Q/ s . App
Tenplate o Q - Store ID Application Name Management | Backup Policy Configuration
= . . .

- . Disabled
Managed Application Policy

0 & - »1rem * “Management” and “Backup” are available for iOS 5.0.1 or later
Original Application 2
Q/
App Configuration g Q —

Application Distribution Q #
B
»plication Catalog

Application Detection o & -

Internet
Q/
. - O S
Convenient Function Q

Certificate Management

\1\12"“

12011 OPTIM | Terms of Service(# | Privacy Policy | Site Map
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[3] Enter a setting name in "Name".

[4] click 3 in the "List of the application from App Store".

l\ v’ Create New
Setting

q e

List of the Original Applications

(Chick "+" to add: up to 600)

"Original application registration”

List of the application from App Store

(Chick "+" to add" up to 300)

*"Management” and "Backup" are available for iOS 5.0.1 or later

. Application ’ App
Managemem Bad‘up - - L

* Please enter the ID which is included in the URL of the App Store application.

The 1D i1s <Store |D= in the URL"https://apps.apple com/jp/app/example/id<Store |D="
* To install the App Store application, the device needs to be set Apple ID beforehand.
*"Management” and "Backup" are available for iOS 5.0.1 or later

* Please register onginal application beforehand. You can register original applications from "Menu'-

[5] Enter the Store ID of an app you want to force install in "Store ID".

@ Click [Apps and Books license] — a target Apps and Books license, and display the [Application] tab
to copy and paste a Store ID from the "Store ID" column (A).

)m —

10

0

Updated on: 13 Jul 2021 17:44:37

Sopteaton e u Hossed —
Licenses

10

0
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[6] Select "Enabled" in "Management".
@ To allow "Backup", select "Allow" (A).

[7] From the "Policy" pull-down menu, specify the name of the setting you created in step [3]
of "Creating a managed application policy".

[8] When you have added all the apps you want to distribute, click [Save].
= An application distribution setting will be created.
@ Click m (B) to remove added apps.

I. v’ -

Setting - Editing

List of the Original Applications

(Click "+" to add: up to 600)

* Please register original application beforehand. You can register original applications from "Menu™-
"Original application registration™.
*"Management” and "Backup” are available for iOS 5.0.1 or later

List of the application from App Store

Store 1D ﬁgﬂljaﬁon Management | Backup

[:] - ¥ Enabled Configuration
it does not

exist.

(Click "+" to add: up to 300) [+

* Please enter the |D which is included in the URL of the App Store application.
The ID is <Store ID= in the URL"https://apps.apple.com/jp/app/example/id<Store |D="
*To install the App Store application, the device needs to be set Apple ID beforghand.

*"Management” and "Backup” are available fori0S 5.0.1 or later 8
Save
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3.3.4 Allocating application distribution settings to devices

If you allocate an application distribution setting to a device and perform a sync, apps will be force installed on
the device. To allocate an application distribution setting to a device, choose one of the following methods
depending on your purpose.

@Allocation to a device (Individual setting)
@Allocation to Organization (Organization setting)

@Batch allocation using a CSV file (Multiple device setting)

3.3.4.1 Allocation to a device (Individual setting)

Use the following procedure to allocate an application distribution setting to a device.

[1] Go to [Assets]—[List], and select a target device from the list.
[2] Click [Setting Allocation] in "Settings".

Optimal Biz [] Assets & uUser 48 Organization g Setiings [&j Log [M Related Service iPhone [ s s 1]

Communication Date:
List 2 sync
Assets i
Network Map *+C
os
Authentication Procedure Asset Name Search Engine [EEGGRIIE i0S 135.1
Setting of all Assets in bulk Search Condition: Phone Number
Customizing Input Items 111 Page (6 Devices) (None)
icati User
Message Asset Name ¢ + Phone Number * Organization ¢ | Communication Date
- (None)
AT €5y iPhone [ ] 105 135.1 12 months ago ® -
Edit with CSV [m] Android 6.0.1 for over a year ago @ (None)
Delete with CSV T e — Android 10 4 months ago ® e S —
Assign the certificate with (] - i05 133 for over a year ago ®
csv
0 — . — i05 1242 almost 2 years ago ® Settings
Download CSV
[m] 108 11.4.1 almost 2 years ago ® 2 Setting Allocation I

12011 OPTIM | Terms of Service(# | Privacy Policy | Site Map -
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[3] Click [Edit] in "Application Distribution™

Assets Related Service (O Setting Allocation ®

Communication Date:

& Sync

List
Assets

Network Map

Configuration Profile
Authentication Procedure Asset Name Search Engine Add filte (Inherit parent organization : None)

seting ot at ssts o [EERERE

Customizing Input Items 111 Page (6 Devices)
Hesssos -M et porent o
(Inherit parent organization : None)
Add with CSV T e — ) ESEE 12 months ago ®
e thlEE [} Andraid 6.0.1 for over a year ago ®
Delete with CSV D o m— Andraid 10 4montns age ® | ;
App utio
Assign the certificate with O o 05133 for over a year ago ® (Inherit parenl organization : None)
csv
[ S — i05 1242 almost 2 years ago ®
Download CSV
0 05 1141 almost 2 years ago ®
Appl on

(Inherit parent orgamzalmn None)

o
(Inherit parent organization : None)

r History

ring

(Inhem parent organization : None)

Bookmark
(Inherit parent organization : Nene) J

[4] From the pull-down menu, specify the name of the setting you configured in step [3] of
"Creating an application distribution setting"

[5] Click [Save].

Optimal Biz [] Assets & User &8 Organization &§ Settings [Bj Log [ Related Service (9 Setting Allocation ®

Communication Date:

List & sync
Assets )
Network Map +C
Configuration Profile
Authentication Procedure Asset Name Search Engine  JReCERII (Inherit parent organization : None)
Setting of all Assets in bulk Search Condition:
Customizing Input ltems 111 Page (6 Devices)
e n--
) (Inherit parent orgamzanon None)
Add with CSV O] iPhone [ 1051351 12 months ago ®
Edit with CSV (] Android 6.0.1 for over a year ago ®
Delete with CSV T men ———— Android 10 4 months ago ®
Assign the certificate with =] - 05 133 for over a year ago ®
csv
[T ———— i05 12.42 almost 2 years ago ®
Download CSV
8] 05 141 almost 2 years ago ®

Application D

(Inherit parent organization : None)

Web ng
(Inherit parent organization : None)

History
(Inherit parent organization : None)

| ©2011 OPTiM | Terms of Servic Policy ' | Site Map 7
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[6] Click [Sync].

[7] Click [OK].
= Apps will be installed on the device. Wait until an app icon appears on the device's home screen.
1t may take a while until apps are installed on the device.

[#1f the application distribution setting includes many apps, it will take a significant amount of time until
apps are installed on the device.

Optimal Biz [ Assets & user D Gl AP S e S2YS - (9 Setting Allocation

®

Sync will start. Depending on device, it may take significant amount of Communication Date:

List N . P H H s by old design
Assets time until the setting is applied. Click on [OK] button to proceed. E
Network Map Create New
. 1 ‘ ® Changed device setting |

Authentication Procedure Asset Name 7 — c 1

— ancel
Setti i Configuration Profile
SeMpCHENAE=EEMES Search Condition: (Inheﬁl parent organization : None)
Customizing Input ltems 111 Page (8 Devices

)
Edit
C tion Dat
Fhane timeer = ﬁ

Message n
a

GLITDESY {Phone [0 e e 1] 051351 12 months ago ® Roaming Settings
. (Inherit parent organization : None)
Edit with CSV u] Android 6.0.1 foroverayearago ()
Delete with CSV O e — Android 10 4 months ago ® Edit
Assign the certificate with [} . 05133 for over a year ago ®
S
csv Application Distribution
O A ——-— 051242 almost 2 years ago ®
Download CSV
m] oS 1141 almost 2 years ago ®

Application Detection
(Inherit parent organization : None)

Edit

Web Filtering
(Inherit parent organization : None)

Edit
1 ©2011 OPTiM | Terms of Service (' | Privacy Policy | Site Map 4
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3.3.4.2 Allocation to Organization (Organization setting)

Use the following procedure to allocate an application distribution setting to devices that belong to an organization
with one operation.

[1] Go to [Organization]—[List], and click a target organization from the list.

Optimal Biz [ Assets @ User 48P Organization £ Setings [y Log [ Related Service

Organization Chart

List [+]- ] i e
e »

Add with GSV

.
Edit with CSV Admin Android Settings i0S Settings Windows Seftings Others ~ Actions +

Download CSV 0 -

1 D"

Inherit Permission

Devices Sharing Permission: 0

| ©2011 OPTiM | Terms of Service(# | Privacy Policy | Site Map
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[2] Click the [iOS Settings] tab.
[3] Click [Edit].

Qrganization Chart

i0S Settings Windows Settings Others -

(Setting Template does not exist)

E“'-.'".j Configuration Profile

@ Roaming_Settings (Inherit parent organization : None)
w _Application Distribution (Inherit parent organization : None)
@ _Application Detection (Inherit parent organization - None)
Web Filtering (Inherit parent organization : None)
Browser History (Inherit parent organization : None)
Ig' Bookmark (Inherit parent organization : None)
o‘, ADE Definition Profile (Inherit parent organization : None)
ﬁl Home Screen Layout (Inherit parent organization : None)

If optional package for devices is not set as the target device, the setting will not be applied.

3 Edit
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[4] From the "Application Distribution™ pull-down menu, specify the name of the setting you
configured in step [3] of "Creating an application distribution setting".

[5] Click [Save].

=

Android Settings i0OS Settings Windows Settings

(Setting Template does not exist)

e

QOrganization Chart

t:_j _Configuration Profile
@ _Roaming Settings
_Application Distribution
_Application Detection
\Web Filtering

Browser History

EdeBEC

Bookmark

t.a ADE Definition Profile

Home Screen Layout

e iy
( )
merit parent organization : None) v |
L 2]
| (Inherit parent organization : None) e |
| (Inherit parent organization : None) W |
| (Inherit parent organization : None) w |
| (Inherit parent organization : None) ~ |
| (Inherit parent organization : None) ~ |
| (Inherit parent organization : None) ~ |

If optional package for devices is not set as the target device, the setting will not be ap%

@ The following steps  [6]

Proceed to step [10] .

to [9] are not required if you have specified an organization in
"Allocating a configuration profile to a device"of "Allocation to Organization (Organization setting)".
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[6] Go to [Assets]—[List], and select a target device from the list.
[7] Click [Edit admin information].

List

Network Map
Authentication Procedure
Setting of all Assets in bulk
Customizing Input Items
Message

Add with GSV

Edit with CSV

Delete with CSV

Assign the certificate with
csv

Download CSV

Assets Related Service

& User * (o]

Assets

Asset Name

Search Engine

Search Condition:

111 Page (6 Devices)

Communication Date

iPhone [ s e 1]
Communication Date:

< sync

os
05 13.5.1

Phone Number

B | AssetName ¢ Phone Number ¢ Organization ¢ |
6 - ] i0S 13.5.1 12 months ago

[m] Android 6.0.1 for over a year ago

O v . Android 10 4 months ago

(] ey i0S 13.3 for over a year ago

0 —— .- i0S 12.42 almost 2 years ago

(] i0S 11.4.1 almost 2 years ago

f Service (7 | Privacy Policy(# | Site Map

(None)

User

(None)

(None)

Edit admin information I
settings
Setting Allocation
Setting Template Allocation
Show other settings

Actions

Remove passcode

Remote Lock

Infermation

Device

| |
?

[8] Select "Organization", and specify the organization you selected in step [1] from the pull-

down menu.
[9] Click [Save].

List

Network Map
Authentication Procedure
Setting of all Assets in bulk
Customizing Input ltems
Message

Add with CSV

Edit with CSV

Delete with CSV

Assign the certificate with
csv

Download CSV

Assets Related Service

Assets

Search Engine Ad

Asset Name

Search Condition:

111 Page (6 Devices)

C ication Date
n phone et =

) iPhone [ 1 i05 13.5.1 12 months ago
(m] Android 6.0.1 for over a year ago
O e v o— Android 10 4 months ago

(m] - 05133 for over a year ago
O W - i0S 12.42 almost 2 years ago
[m] i0S 11.4.1 almost 2 years ago

1 OPTIM | Te

(O} © O} ©HCNC)

(9 Management Information ()

Communication Date:

Asset Name
iPhone [ 1
Division

Ouser

® Organization
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[10] Go to [Assets]—[List], and select a target device from the list.

[11] Click [Sync].

[12] Click [OK].
= Apps will be installed on the device. Wait until an app icon appears on the device's home screen.
1t may take a while until apps are installed on the device.

[ f the application distribution setting includes many apps, it will take a significant amount of time until
apps are installed on the device.

Optimal Biz [ Assets | & user [ L - iPhone [ s s 1]

Sync will start. Depending on device, it may take significant amount of Communication Date:
time until the setting is applied. Click on [OK] button to proceed. | an

List
Assets

Network Map

— ‘ ® Changed asset information

Authentication Procedure Asset Name
~ Cancel
os

Setting of all Assets in bulk Search Condition:
05 13.5.1
Customizing Input Items 111 Page (6 Devices)
Phone Number
Message Fimralinrier O el (None)
Add with CSV ] i0S 1351 12 months ago @ User
D (None)
Edit with CSV =) Android 6.0.1 for over a year ago ®
o Organization
Delete with CSV [ — Android 10 4 months ago ®
e
Assign the certificate with (] - i0s 133 for over a year ago @
csv Edit admin information
0 . — i05 12.42 almost 2 years ago [©)
Download CSV
O 0 11.4.1 almost 2 years age ® Settings

Setting Allocation
Setting Template Allocation

Show other settings

Actions

Remote Lock
-

1 ©2011 OPTiM | Terms of Service(# | Privacy Policy# | Sile Map
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3.3.4.3 Batch allocation using a CSV file (Multiple device setting)

Use the following procedure to allocate an application distribution setting to multiple devices with one operation.

[1] Click [Assets]—[Edit with CSV].
[2] Click [Download] in "1. Prepare CSV file".
= A CSV file will be downloaded.

Optimal Biz D Assets & uUser 488 Organization fF Setlings [Bj log [ Related Service

List

1. Prepare CSV file.
Network Map

Click "Download" to download a CSV file
Authentication Procedure Please edit and save the contents of the downloaded file
h nt to download only selected items, click Asset Report ©

ouva
Setting of all Assets in bulk 2 e

Customizing Input Items

2, Upload CSV file

Message

Select the CSV file and click "Upload"

Add with GSV After upload is completed, import confirmation screen is displayed

If optional package for devices is not set as the target device, the setting will not be applied
Edit with CSV

A After downloading a CSV file, if the information of a logged in user is changed before uploading a CSV file, the available editing
range or contents may be changed. It is recommended that the user who will uplead a CSV file updates the latest CSV file downloaded
by the user.

1 ste with CSV

Assign the certificate with

csv Choose File | No file chosen

Download CSV

12011 OPTIM | Terms of Service(# | Privacy Policy | Site Map

[3] Open the downloaded CSYV file.

[4] In the "[S:iOS]Application Distribution” column of devices to which you want to allocate an
application distribution setting, enter the name of the setting you configured in step [3] of
"Creating an application distribution setting” and save the CSV file.

[#1f the "[S:iOS] Application Distribution (Inherit)" column contains "ON", delete it. If it contains "ON", an
error occurs during import.

fr | [S:i0OS]Application Distribution

IIe JH Jl J)
R0 [S:i0S]Ro [s:ios]Ap_I[s:iOS]Ap [S:i0S]A

O
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[5] Click [Choose File] in "2. Upload CSV file", and specify the CSV file you saved in the previous
step.

= The selected file's name appears to the right of [Choose File].
[6] Click [Upload].
= The CSV file will be uploaded. Wait for a while until the import screen appears.

1. Prepare CSV file.

Click "Download" to download a CSV file.
Please edit and save the contents of the downloaded file.
* |f you want to download only selected items, click Asset Report ©.

Download

2_Upload CSV file

Select the CSV file and click "Upload"
After upload is completed, import confirmation screen is displayed
If optional package for devices is not sel as the target device, the setting will not be applied

A After downloading a CSV file, if the information of a logged in user is changed before uploading a CSV file, the available editing

ange or contents may be changed. It is recommended that the user who will upload a CSV file updates the latest CSV file downloaded
ly the user

[7] Make sure that the list in the import screen is correct, and click [Import].
= The CSYV file will be imported. Wait for a while until the message "Import was successful" appears.

mport" to continue.

oo
e 1 — e — — . — o — _——— ON

G 2 ON

e 3 e i ——————— ON

e 4 ON

e 5 - — — T ———— ON

@ 6 ON

To change the data, upload the CSV file again after editing it

Choose File | No file chosen
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[8] Go to [Assets]—[List], and select target devices from the list.

[9] Click [Sync].

[10] Click [OK].
= Apps will be installed on the device. Wait until an app icon appears on the device's home screen.
1t may take a while until apps are installed on the device.

[ f the application distribution setting includes many apps, it will take a significant amount of time until
apps are installed on the devices.

Optimal Biz [ Assets & user - — ——$0Y$ - iPhone [ s s 1] ()

Sync will start. Depending on device, it may take significant amount of Communication Date:

List h . . . .
Assets time until the setting is applied. Click on [OK] button to proceed.
Network Map
4 os
Authentication Procedure Asset Name
- 10 OK ] Cancel 1051351
Setting of all Assets in bulk Search Condition: Phone Number
Customizing Input ltems 111 Page (6 Devices) (None)
i User
Message Phone Number Organization ¢ | ComMunication Date
- (None)
Add with CSV iPhone [+ 1 08 1351 12 months ago ®
Edit with CSV Android 6.0.1 for over a year ago ® (None)
Delete with CSV O
e Android 10 4 months . N -
e monhe g0 ) Edit admin information
Assign the certificate with =] - i0s 133 foroverayearage (%)
csv -
U —— - — 08 12.42 almost 2 years ago ® Settings

Download CSV
[m] i0S 1141 almost 2 years ago Setting Allocation
Setting Template Allocation

Show other settings

Actions

Remove passcode

Remote Lock

Show other o tions

| ®2011 OPTiM | Terms of Service# | Privacy Policy@ | Site Map 7
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3.4 Installing apps with a common Apple ID for app management

To install apps using a common Apple ID for app management through "Application Distribution”, carry out the
following steps.

[# Purchase an app on ABM and upload an Apps and Books Location Token to the management site in advance
by referring to the following.

(% "Before you use Application Distribution" Page 11

3.4.1 Allocating an Apps and Books license to a device

Allocate to a user the Apps and Books license you created in "Uploading an Apps and Books Location Token",
and link the user with a device. Choose one of the following methods depending on your purpose.

@Allocation to a device (Individual setting)
@Allocation to Organization (Organization setting)

@Batch allocation using a CSV file (Multiple device setting)

3.4.1.1 Allocation to a device (Individual setting)

Use the following procedure to allocate an Apps and Books license to a device.

[1] Go to [User]—[List], and click a target user from the list.

Optlmal Biz [ Assets | @ User| &8 Organization F settings |[Bj Log [M Related Service

List Search: User Name
Asc: User Name

Customizing Input ltems ] +] - |
Add with CSV

el a
Edit with CSV
Download CSV o g - -

-

] & |

el & |

el &

Administrater (None)

(None)

(Uncategorized)

No Restriction

| ©2011 OPTiM | Terms of Service(# | Privacy Policy | Site Map
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[2] Click the [Apps and Books Setting] tab.
[3] Click [Create New].

Actions ~

Apps and Books Setting Access Control Others

Apps and Books

[4] From the "Apps and Books" pull-down menu, specify the name of the account you
configured in step [3] of "Uploading an Apps and Books Location Token".

[5] Add an application in "Application Name" of "Grant Application License".
@¢Click [ to add an app from the pull-down menu.
@¢Click [ to delete added apps.

[6] Click [Save].

- e
Lo
Apps and Books Setting Access Control Others ~
Template

[(Select a template you want to apply)

Apps and Books - Editing

Apps and Books Managed Delivery Setting

nvitation
Send automatically

Grant Application License
Application Name .

(Click "+"to add: upto 5 ) |+
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[7] Go to [Assets]—[List], and select a target device from the list.
[8] Click [Edit admin information].

List

Network Map
Authentication Procedure
Setting of all Assets in bulk
Customizing Input Items
Message

Add with GSV

Edit with CSV

Delete with CSV

Assign the certificate with
csv

Download CSV

Assets Related Service

& User * (o]

Assets

Asset Name

Search Engine

Search Condition:

iPhone [ s e 1]

Communication Date:

< sync

os
05 13.5.1

Phone Number

111Page (6 Devices) (None)
icati User
Asset Name ¢ Phone Number ¢ Organization ¢ | Communication Date
- (None)
7 {Phone [ ] i0S 1351 12 months ago ®
Android 6.0.1 for over a year ago ® (None)
O — Android 10 4 month: . . 5
— nerel MEEIREEED @ 8 Edit admin information
[m] - 05 13.3 for over a year age ®
0 —— . — 1051242 amost2yearsago (1) Settings
[m] 08 11.4.1 almost 2 years ago ® Setting Allocation

f Service (7 | Privacy Policy(# | Site Map

Setting Template Allocation

Show other setiings

Actions

Remove passcode

Remote Lock

Infermation

Device

| |
?

[9] Select "User" in "Division" and specify the user selected in step [1] from the pull-down

menu.

[10] Click [Save].

Optimal Biz

List

Network Map
Authentication Procedure
Setting of all Assets in bulk
Customizing Input ltems
Message

Add with CSV

Edit with CSV

Delete with CSV

Assign the certificate with
csv

Download CSV

D Assets| & User 8% Organization {} Settings [Bj Log BB Related Service
Assets
Asset Name Search Engine

Search Condition:

1/ 1 Page (17 Devices)

[

O iPhone | - 1 i0S 1351
[} Android 6.0.1
O e —— Android 10
a - 08 13.3

0 — - — i05 12.42
(] i0s 11.41

1 OPTIM | Te

12 months ago
for over a year ago
4 months ago

for over a year ago
almost 2 years ago

almost 2 years ago

ﬁ

(O] © O ONONC)

() Management Information ®

Communication Date: < Sync

Asset Name

iPhone [ 1

O Organization

Note

(Uncategorized)
FAL2

TFAR2
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[11] Click [Sync].
[12] Click [OK].

= The device will receive the notification "Allow App and Book Assignment?" (participation request in a
common Apple ID for apps management). Perform the following steps  [13] to [15] on the device
that received the notification.

1t may take a while until the notification appears on the device.

T —— — —— 505 - iPhone [ s s o (9
Sync will start. Depending on device, it may take significant amount of Communication Date:

time until the setting is applied. Click on [OK] button to proceed.

Optimal Biz Assefs | & User

List

s by old design

Assets

Network Map freate New | @ changed asset information

1 Cancel

Setting of all Assets in bulk Search Condition: 1051351
Customizing Input Items 111 Page (17 Devicss) N Phone Number
(None)
Message n pronetinter * @ u:
T ser
Add with CSV
O iPhone [M— i05 13.5.1 12 months ago ®
ith CS .
Edit with CSV a Android .01 for over a year ago ® Organization
CS None;
TR wilh C57 O e — Android 10 4 months ago ® (None)
o Not
Assign the certificate with o - 105133 foroverayearago () ot
csv (Uncategorized)
O o —— i0512.42 almost 2 years ago ®
Download CSV Fz b2
0 051141 almost 2 years ago ® (None)
Edit admin information
settings

Setting Allocation
Setting Template Allocation

Show other settings

| 2011 OPTiM | Terms of Service (7' | Privacy Policy | Site Map =~

[13] Tap [Continue].

10:03 AM

Allow App and Book
Assignment?

W would like to assign apps and
books to you.

Cancel Continue
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[14] Tap [Agree]. |

Apple Media Services Terms and Conditions

Welcome to the iTunes Store

With an Apple ID, you can download the latest music, videas, and
more.

Apple Media Services Terms and
Conditions

Please read and agree to these terms and conditions in order to
use the services.

for iBacks Stare Products (*Assigned Cantent”) to your ITunes
laccount. By accepting these terms, you agree to associate your
Apple ID with the organization, and accept the Assigned Content,
Upon association and acceptance, the Assigned Content will
feither appear in your purchase histary for you to download the
next time you log in with your Apple ID, or will be automatically
installed to your device.

Send by Email

Pagelof2 >

Cancel

[15] Tap [Agree]. w -
= Apps and Books will be assigned to the device. e s

VPP END-USER TERMS AND CONDITIONS

|THE FOLLOWING TERMS AND CONDITIONS APPLY TO YOUR
IPARTICIPATION AND USE OF THE VOLUME PURCHASE

SERVICE IN WITH AN
IORGANIZATION. FULL ITUNES TERMS AND CONDITIONS
APPLY,
EXCEPT THAT WHERE SUCH TERMS CONFLICT, THE TERMS
IBELOW A

Do you agree to the terms and
conditions to allow the organization to
assign apps and books to you?
[The orgal oducts
Jnes

15 Cancel ;m

[Upon association and acceptance, the Assigned Content will
leither appear in your purchase history for you to download the
Inext time you log i with your Apple ID, or will be automatically
finstafled to your device.

Send by Email

< Pagelof2 >

Cancel Agree
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[16] Click [Settings]—[iOS]—[Application] >[Apps and Books License].
[17] Click a target Apps and Books license from the list.

Optlmal Biz [ Assets & User 48 Organization [ Settings' [ Log ([ Related Service
Select OS Android Mac 08 Windows Windows 10 Mobile L Service Environment Setting
i0S Setting -
wl~ P . Update
Management Application 17 .
Communication and O — .
Operation =21 Expiration Dats | T

seting fempire (s |

Configuration Profile
ADE Token Expira
Application v

Apps and Books License

16 pps and Books Setting
:mplate
Managed Application Policy m

Original Application
Registration

App Configuration
Application Distribution
Application Catalog
Application Detection
Internet >
Convenient Function >

Certificate Management >

| ©2011 OPTIM | Terms of Service(# | Privacy_Policy( | Site Map

[18] View the [Application] tab.
= Alist of apps bought on ABM appears.

[#1f you have added many apps to "Grant Application License", it may take a significant amount of time
until the app list appears.

[19] Check that "Unallocated" of a target app is "1" or higher.
I itis "0", an Apps and Books license to be allocated does not exist.
[20] Click [Update].

= The Apps and Books license will be allocated to the device you specified in step  [7] . The number
in "Unallocated" will move to "Allocated" (A).

[@f the number does not change, reload the screen.

W Application Name
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3.4.1.2 Allocation to Organization (Organization setting)

Use the following procedure to allocate an Apps and Books license to devices that belong to an organization with
one operation.

[1] Go to [Organization]—[List], and click a target organization from the list.
[2] Click [Apps and Books Setting] of the [Others V] tab.

Op'[lmal BlZ D Assets ‘ User ' Organization # Settings  [Bj Log BB Related Service

Organization Chart

List oa

Add with CSV

.
- =< Android Settings | i0S Settings | Windows Settings | Others ~

Windows(10 Mobile) Settings

Download GSV 0 g -

D@"

User Setting
2 Apps and Books Setting

Inherit Permission

Devices Sharing Permission: 0

12011 OPTIM | Terms of Service(# | Privacy Policy | Site Map

[3] Click [Create New].

QOrganization Chart

105 Setlings Windows Setfings

Apps and Books

{None)

89



3 Installing apps || 3.4 Installing apps with a common Apple ID for app management

[4] Select "User" in "Apps and Books License Target".

[5] From the "Apps and Books" pull-down menu, specify the name of the account you
configured in step [3] of "Uploading an Apps and Books Location Token".

[6] Add an application in "Application Name" of "Grant Application License".
@Click [ to add an app from the pull-down menu.
@¢Click [ to delete added apps.

[7] When you have added all the apps you want to distribute, click [Save].

QOrganization Chart

;o

Android Settings i0S Settings Windows Setiings Others ~ Actions ~
Template
[(Select a template you want to apply) ~ |
Apps and Books License Target
® User
O Devices

Apps and Books - Editing

lanaged Delivery Setting

ooks License Target

v||

=s
Ia Grant Application License
Application Name .

(Click "+" to add: upto 5 ) L+ |
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[8] Go to [User]—][List], and click a target user from the list.

[9] Click [Edit].

Optimal Biz

D Assets

‘ User

&% Organization L Settings [ Log [ Related Service

List

Customizing Input ltems
Add with CSV

Edit with CSV

Download CSV

Search: User Name
Asc: User Name

gla)

(o
Admin Apps and Books Setiing

Management Information

(hi(;nie):
(Nore)
(VN;:rné:) )

(None)

Adml}\léfratnr
(None)
(Uncategorized)

NoRestricion

Access Control

Others ~

Password

Actions ~

Saa8 ID Federation

(None)

(None)

9=

OPTiM | Terms of Service# | Privacy_Policy@ | Site Map
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[10] From the "Organization" pull-down menu, specify the organization you selected in step
[1] from the pull-down menu.

[11] Click [Save].

A"

Admin Apps and Books Setting Access Control Others « Actions -~
Management Information - Editing Password

h |
O
th

s | -

Assels

r | SaaS ID Federation

;
) o =
+ -
B
o o
N a
(=}
@
@

= | (None)

OAdministrator (All operations are (-N;)-n.e-)
permitted)

OOperator

®Reader (Unable to edit)

ock/Wipe only
COLogin only (Select permissions)
OUser (Unable to log in)
0[= =

|.(Uncategorlzed) v |

@®No Restriction
CRestricted | |devices

OProhibit authentication &

@ The following steps  [12] to [15] are not required if you have specified an organization in
"Allocation to Organization (Organization setting)" of "Allocating a configuration profile to a device".
Proceed to step [16] .
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[12] Go to [Assets]—[List], and select a target device from the list.
[13] Click [Edit admin information].

Assets & User * (o] Related Service

List
Assets
Network Map
Authentication Procedure Asset Name Search Engine

Setting of all Assets in bulk Search Condition:

Customizing Input Items 111 Page (6 Devices)

Communication Date

iPhone [ s e 1]
Communication Date:

< sync

os
05 13.5.1

Phone Number
(None)

User
(None)

Message Asset Name & Phone Number ¢ Organization ¢ |
Add with GSV iPhone S ] FIE (D5 12 months ago ®
Edit with CSV &) Android 6.0.1 for over a year ago ®
Delete with CSV T - — Android 10 4 months ago ®
Assign the certificate with (] - i0s 133 for over a year ago @
csv

0 — - — 105 12.42 almost 2 years ago [©)
Download CSV

[m] 08 11.4.1 almost 2 years ago ®

f Service (7 | Privacy Policy(# | Site Map

(None)

g
=
2
E
=3
S

settings

Setting Allocation

Setting Template Allocation

Show other setiings

Actions

Remove passcode

Remote Lock

Infermation

Device

| |
?

[14] Select "User" in "Division" and cfcfspecify the user selected in step
down menu.

[15] Click [Save].

[8] from the pull-

Optimal Biz [] Assets & user 48 Organization ¥} Setiings [y Log

BB Related Service

List Use by old desigr

Assets

Network Map

Authentication Procedure Asset Name

Setting of all Assets in bulk

Search Condition:

Customizing Input ltems

1/ 1 Page (17 Devices)

Message

ication Date
Frone tumter ¢ ﬁ

set Name
Add with CSV 1

[ iPhone - ] i0S 1351 12 months ago ®

Edit with GSV
o 0 Android 60.1 for over a year ago ®

DE DTS D o a—— Android 10 4 months ago ®
Assign the certificate with [m] - 08133 for over a year ago ®
csv

0 e 051242 almost 2 years ago ®
Download CSV

[m] 108 11.4.1 almost 2 years ago ®

1 OPTIM | Te

() Management Information ®

Communication Date: < Sync

Asset Name

iPhone [ 1

Division

O Organization
\ \

Note

(Uncategorized)

FAL2

TFAR2
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[16] Click [Sync].
[17] Click [OK].

= The device will receive the notification "Allow App and Book Assignment?" (participation request in a
common Apple ID for apps management). Perform the following steps  [18] to [20] on the device
that received the notification.

1t may take a while until the notification appears on the device.

T —— — —— 505 iPhone [ s s o (9

Optimal Biz Assefs | & User

Sync will start. Depending on device, it may take significant amount of Communication Date:
e time until the setting is applied. Click on [OK] button to proceed.
18] $e by old design

Assets

Network Map freate New @ Changed asset information

Authentication Procedure 17 oK Cancel o

Setting of all Assets in bulk Search Condition: 1051351

Phone Number

Customizing Input ltems 111 Page (17 Devicss) N
(None)
Message n pronetinter * @ u:
T ser
Add with CSV
O iPhone [M— i05 13.5.1 12 months ago ®
ith CS .
Edit with CSV a Android .01 for over a year ago ® Organization
CS None;
TR wilh C57 O e — Android 10 4 months ago ® (None)
o Not
Assign the certificate with o - 105133 foroverayearago () ot
csv (Uncategorized)
O o —— i0512.42 almost 2 years ago ®
Download CSV Fz b2
0 051141 almost 2 years ago ® (None)
Edit admin information
settings

Setting Allocation
Setting Template Allocation

Show other settings

| 2011 OPTiM | Terms of Service (7' | Privacy Policy | Site Map =~

[18] Tap [Continue].

10:03 AM

Allow App and Book
Assignment?

W would like to assign apps and
books to you.

18
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[19] Tap [Agree]. o

Apple Media Services Terms and Conditions

Welcome to the iTunes Store

With an Apple ID, you can download the latest music, videas, and
more.

Apple Media Services Terms and
Conditions

Please read and agree to these terms and conditions in order to
use the services.

J_J_J1_J1_ 1

lor Backs Stare Products (“Assigned Cantent”) to your ITunes
laccount. By accepting these terms, you agree to associate your
Apple ID with the organization, and accept the Assigned Content,
Upon association and acceptance, the Assigned Content will
feither appear in your purchase histary for you to download the
next time you log in with your Apple ID, or will be automatically
installed to your device.

Send by Email

Pagelof2 >

Cancel

[20] Tap [Agree]. w -
= Apps and Books will be assigned to the device. e s

VPP END-USER TERMS AND CONDITIONS

|THE FOLLOWING TERMS AND CONDITIONS APPLY TO YOUR
IPARTICIPATION AND USE OF THE VOLUME PURCHASE

SERVICE IN WITH AN
IORGANIZATION. FULL ITUNES TERMS AND CONDITIONS
APPLY,
|EXCEPT THAT WHERE SUCH TERMS CONFLICT. THE TERMS
IBELOW A
Do you agree to the terms and
conditions to allow the organization to
assign apps and books to you?
[The orgar sducts
Ines
Cancel te your
_Content.

[Upon association and acceptance, the Assigned Content will
leither appear in your purchase history for you to download the
Inext time you log i with your Apple ID, or will be automatically
finstafled to your device.

Send by Email

< Pagelof2 >

Cancel Agree
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[21] Click [Settings]—[iOS]—[Application] >[Apps and Books License].
[22] Click a target Apps and Books license from the list.

Optimal Biz [ Assets & User 48 Organization [ Settings' [ Log ([ Related Service

Select OS Android Mac 08 Windows Windows 10 Mobile L Service Environment Setting

10§ Setting

Communication and

Operation Expiration Date Admin J— r——
seting fempire (s |

Configuration Profile

ADE Token Expira
Application v
Apps and Books License

1ps and Books Setting
_mplate

Managed Application Policy m

Original Application
Registration

App Configuration
Application Distribution
Application Catalog
Application Detection

Internet >

Convenient Function >

Certificate Management >

| ©2011 OPTIM | Terms of Service(# | Privacy_Policy( | Site Map

[23] View the [Application] tab.
= Alist of apps bought on ABM appears.

[#1f you have added many apps to "Grant Application License", it may take a significant amount of time
until the app list appears.

[24] Check that "Unallocated" of a target app is "1" or higher.
I itis "0", an Apps and Books license to be allocated does not exist.
[25] Click [Updatel].

= The Apps and Books license will be allocated to the device you specified in step  [12] The number
in "Unallocated" will move to "Allocated" (A).

[@f the number does not change, reload the screen.

VPP 25 Update |

2

Admin Application Book

i Revocable
W Application Name
~— - —
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3.4.1.3 Batch allocation using a CSV file (Multiple device setting)

Use the following procedure to allocate an Apps and Books license to multiple devices with one operation.

[1] Click [Settings]—[iOS]—[Application] »[Apps and Books Setting Template].
[2] click 1.

Optimal Biz D Assets & User 488 Organization | Qb Settings | [Bj Log ([ Related Service -

Select 0S5 Android Mac OS Windows ‘Windows 10 Mobile & Service Environment Setting

i0S Setting
‘ ® Setting does not exist.
Management Application
Communication and

Operation

Setting Template
Configuration Profile
ADE
Application

Apps and Books License

Apps and Books Setting
Template

1 anaged Application Policy

Original Application
Registration

App Configuration
Application Distribution
Application Catalog
Application Detection

Internet >

Convenient Function >

Certificate Management >

| ©2011 OPTIM | Terms of Service(# | Privacy_Policy( | Site Map
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[3] Enter an Apps and Books setting template name in "Template Name".

[4] From the "Apps and Books" pull-down menu, specify the name of the account you configured
instep [3] of "Uploading an Apps and Books Location Token".

[5] Add an application in "Application Name" of "Grant Application License".
@ Click ﬂ to add apps from the pull-down menu.
@¢Click [ to delete added apps.

[6] When you have added all the apps you want to distribute, click [Save].

'ﬁ Create New

Settings - Editing

F Template Name
| -

Apps and Books Managed Delivery Setting

rapcaon [ oo

CTa ADDNCaon LeeTTee
ﬂ Application Name .
(Click "+" to add: upto 5 ) +|
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[7] Click [User]—[Edit with CSV].
[8] Click [Download] in "1. Prepare CSV file".
= A CSV file will be downloaded.

Op'[lmal BlZ D Assets ‘ User ' Organization # Settings E Log . Related Service

List

1. Prepare CSV file.

Add with GSV

Click "Download" to download a CSV file

Edit with CSV adit.aqd save the contents of the downloaded file.
7 Download
nload CSV
8 pad CSV file.

Select the CSV file and click "Upload"
After upload is completed, import confirmation screen is displayed

Choose File | No file chosen

| 2011 OPTiM | Terms of Service (7' | Privacy Policy | Site Map

[9] Open the downloaded CSYV file.

[10] In the "[S:Apps and Books]Apps and Books Setting Template" column of users to which you
want to allocate Apps and Books licenses, enter the name of the Apps and Books setting
template you configured in step [3] , and save the CSV file.

[S:Apps and Books]Apps and Books Setting Template

DT DU DV Dw DX DY
[S:Apps a|[S:Apps a [S:Apps and Books]Apps and Books

[[q ON
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[11] Click [Choose File] in "2. Upload CSV file", and specify the CSV file you saved in step
(10] .

= The selected file's name appears to the right of [Choose File] (A).

[12] Click [Upload].
= The CSV file will be uploaded. Wait for a while until the import screen appears.
1. Prepare CSV file.

Click "Download” to download a CSV file.
Please edit and save the contents of the downloaded file.

Download

2. Upload CSV file.

clect the CSV file and click "Upload”.
(B upload is completed, import confirmation screen is displayed.

(A)

[13] Make sure that the list in the import screen is correct, and click [Import].
= The CSV file will be imported. Wait for a while until the message "Import was successful" appears.

Click "Import” to continue.

UID
- — — e -———

»
To change the data, upload the CSV file again after editing it.

Choose File | No file chosen
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[14] Click [Assets]—[Edit with CSV].
[15] Click [Download] in "1. Prepare CSV file".
= A CSV file will be downloaded.

Optlmal Biz [] Assets & user 48 Organization g} Setiings [&j Log [ Related Service

List

1. Prepare CSV file.
Network Map
Click "Download" to download a CSV file
Authentication Procedure Please edit and save the contents of the downloaded file
* |f vou want to download only selected items, click Asset Report @

Setting of all Assets in bulk 15 Download

Customizing Input ltems

2. Upload CSV file

Message

~ Select the CSV file and click "Upload".

Add with CSV After upload is completed, import confirmation screen is displayed

If optional package for devices is not set as the target device, the setting will not be applied.
Edit with CSV

te with CSV A After downloading a CSV file, if the information of a logged in user is changed before uploading a CSV file, the available editing
14 range or contents may be changed. It is recommended that the user who will uplead a CSV file updates the latest CSV file downloaded

Assign the certificate with [y U

osv Choose File | No file chosen

Download CSV

| ©2011 OPTiM | Terms of Service(# | Privacy Policy | Site Map

[16] Open the downloaded CSV file.

[17] In the "[S]User" column of devices to which you want to allocate Apps and Books licenses,
enter the user names to which you allocated the Apps and Books setting template in step
[10] , and save the CSV file.

[S]User

J K L M
1Delete {[S]User |[S]Organi [G]Note [
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[18] Click [Choose File] in "2. Upload CSV file", and specify the CSV file you saved in step [4] .
= The selected file's name appears to the right of [Choose File] (A).
[19] Click [Upload].

= The CSV file will be uploaded. Wait for a while until the import screen appears.

1. Prepare CSV file.

Click "Download" to download a CSV file.
Please edit and save the contents of the downloaded file.
* |f you want to download only selected items, click Asset Report ©.

2_Upload CSV file

Select the CSV file and click "Upload"

After upload is completed, import confirmation screen is displayed
If optional package for devices is not set as the target device, the setting will not be applied

A After downloading a CSV file, if the information of a logged in user is changed before uploading a CSV file, the available editing
18 nge or contents may be changed. It is recommended that the user who will upload a CSV file updates the latest CSV file downloaded
the user.

Choose File

[20] Make sure that the list in the import screen is correct, and click [Import].
= The CSV file will be imported. Wait for a while until the message "Import was successful" appears.

ick “lmport” to continue.

G 1 et A A A M S ON
© 2 ON
e 3 - - S —————— ON
[ ON
@ 5 - — — — - ——— - ON
G 6 ON

To change the data, upload the CSV file again after editing it.

Choose File | No file chosen

102



3 Installing apps || 3.4 Installing apps with a common Apple ID for app management

[21] Go to [Assets]—[List], and select target devices from the list.

[22] Click [Sync].
[23] Click [OK].

= The device will receive the notification "Allow App and Book Assignment?" (participation request in a
common Apple ID for apps management). Perform the following steps  [24] to [26] on the device
that received the notification.

1t may take a while until the notification appears on the device.

Optimal Biz

List

Network Map
Authentication Procedure
Setting of all Assets in bulk
Customizing Input Items
Message

Add with CSV

Edit with CSV

Delete with CSV

Assign the certificate with
csv

Download CSV

[] Assets’ & user S <0ys - iPhone [ s s 1] ()

Sync will start. Depending on device, it may take significant amount of Communication Date: -
Assets time until the setting is applied. Click on [OK] button to proceed. 4 m
L | os
Asset Name v [
- 3 o
Search Condition: Phone Number
111Page (6 Devices) A (None)
il User
Asset Name * S = Phone Number * G e || ST
° (None)
iPhone [ ] i05 13.5.1 12 months ago ®
[u] Android 6.0.1 for over a year ago [O) (None)
O e Android 10 4 month: = z 5
nere! (LEnEE @ Edit admin information
m] - 05 133 for over a year ago [©)
O mm— 108 12.42 almost 2 years ago ® Settings
[} 05 11.41 almost 2 years ago [©) Setting Allocation

Setting Template Allocation

Show other settings

Actions
Remove passcode

v
Remote Lock

Show other operations

| ®2011 OPTiM | Terms of Service# | Privacy Policy@ | Site Map 7

[24] Tap [Continue].

Allow App and Book
Assignment?

W would like to assign apps and
books to you.

Cancel Continue
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[25] Tap [Agree]. o

Apple Media Services Terms and Conditions

Welcome to the iTunes Store

With an Apple ID, you can download the latest music, videas, and
more.

Apple Media Services Terms and
Conditions

Please read and agree to these terms and conditions in order to
use the services.

Sy iviu

for Baaks Stare Products (*Assigned Cantent”) to your iTunes
laccount. By accepting these terms, you agree to associate your
Apple ID with the organization, and accept the Assigned Content,
Upon association and acceptance, the Assigned Content will
feither appear in your purchase histary for you to download the
next time you log in with your Apple ID, or will be automatically
installed to your device.

Send by Email

Pagelof2 >

Cancel

[26] Tap [Agree]. w -
= Apps and Books will be assigned to the device. e s

VPP END-USER TERMS AND CONDITIONS

|THE FOLLOWING TERMS AND CONDITIONS APPLY TO YOUR
IPARTICIPATION AND USE OF THE VOLUME PURCHASE

SERVICE IN WITH AN
IORGANIZATION. FULL ITUNES TERMS AND CONDITIONS
APPLY,
|EXCEPT THAT WHERE SUCH TERMS CONFLICT. THE TERMS
IBELOW A
Do you agree to the terms and
conditions to allow the organization to
assign apps and books to you?
[The orgar sducts
Ines
Cancel te your
_Content.

[Upon association and acceptance, the Assigned Content will
leither appear in your purchase history for you to download the
Inext time you log i with your Apple ID, or will be automatically
finstafled to your device.

Send by Email

< Pagelof2 >

Cancel Agree
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[27] Click [Settings]—[iOS]—[Application] >[Apps and Books License].
[28] Click a target Apps and Books license from the list.

Optl mal Biz [ Assets & User 48 Organization [ Settings' [ Log ([ Related Service
Select OS Android Mac 08 Windows Windows 10 Mobile L Service Environment Setting
i0S Setting -
P . Update
Communication and — .
Operation Expiration Date PUSRNL  coion | Boo

seting fempire (s |

Configuration Profile
ADE Token Expira
Application v

Apps and Books License

ps and Books Setting
mplate
Managed Application Policy m

Original Application
Registration

App Configuration
Application Distribution
Application Catalog
Application Detection

Internet >

Convenient Function >

Certificate Management >

| ©2011 OPTIM | Terms of Service(# | Privacy_Policy( | Site Map

[29] View the [Application] tab.
= Alist of apps bought on ABM appears.

[#1f you have added many apps to "Grant Application License", it may take a significant amount of time
until the app list appears.

[30] Check that "Unallocated" of a target app is "1" or higher.
I itis "0", an Apps and Books license to be allocated does not exist.
[31] Click [Updatel].

= The Apps and Books license will be allocated to the devices you specified instep  [10] . The number
in "Unallocated" will move to "Allocated" (A).

[@f the number does not change, reload the screen.

Revocable
Licenses
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3.4.2 Creating a managed application policy

A managed application policy is a function to apply to a managed app more detailed settings appropriate to the
purpose. Managed application policies can be applied to managed apps through "Application Distribution
Settings".

Use the following procedure to create a managed application policy for using Apps and Books licenses.

[1] Click [Settings]—[iOS]—[Application]—[Managed Application Policy].
[2] click E1.

Optlmal Biz [ Assets & User  §8B Organization | f Settings| [y Log [ Related Service

Select 05 Androi Mac OS Windows ‘Windows 10 Mobile & Service Environment Setting

i0S Setting
‘ ® Application Management Policy does not exist.
Management Application
Communication and

Operation

Setting Template
Configuration Profile
ADE
Application

Apps and Books License

Apps and Books Setting
Template

Managed Application
Policy

iginal Application
\gistration

App Configuration
Application Distribution
Application Catalog
Application Detection
Internet
Convenient Function

Certificate Management

| ©2011 OPTiM | Terms of Service(# | Privacy Policy | Site Map
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[3] Enter a policy name in "Policy Name".
[4] Select "Use Apps & Books license" in "Grant Application License".

@ To update apps automatically, select "Upgrade the app automatically" (A) in "Upgrade of the app".
[5] Click [Save].

= A managed application policy will be created.

Sood -
&

Settings

Setting - Editing

3 Policy Name
4 Grant Application License

Use Apps and Books license

A,

Per app VPN
[J Use Perapp VPN

;.|:|: Custom Mode

[J Use App custom mode

porage o ure app

Upgrade the app automatically

* Supports only App Store applications set in "Application Catalog”

QOthers

T S —
(Click "+" to add: up to 50) |
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3.4.3 Creating an application distribution setting

Use the following procedure to create settings for distributing apps to a device (Application distribution setting).

[1] Click [Settings]—[iOS]—[Application]—[Application Distribution].
[2] click 3.

Optimal Biz [] Assets @& User 48 Organizaton | Settings| [ Loy ([ Related Service

Select 0S Android Mac 0S Windows  Windows 10 Mobile L Service Environment Setting

i0S Setting
SV,
Management Application Q
Communication and
Operation . Setting

a Q Setting
Configuration Profile lame
Q/
Applicati " : "
St fovteaton D éﬁﬁﬁgmﬁnn

./

0 Q - - P —— ;

S > Management" and "Backup” are available for I0S 5.0.1 or later
List of the application from e
Apps and Books Setting Q/ s i App
Tenplate o Q - Store ID Application Name Management | Backup Policy Configuration
- . =z Disabled - - -

Managed Application Policy g

O Q\“ - - * “Management” and “Backup” are available for iOS 5.0.1 or later

Original Application
Regitation Ea
Qs
App Configuration DQ —
Application Distribution cw
B
splication Catalog

Application Detection o & -

Internet >
] K [T Eape——
Convenient Function > Q

Certificate Management >

\1\12"“

12011 OPTIM | Terms of Service(# | Privacy Policy | Site Map
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[3] Enter a setting name in "Name".
[4] click E3 in the "List of the application from App Store".

l\ v’ Create New
Setting

Name

List of the Original Applications

(Chick "+" to add: up to 600)

* Please register onginal application beforehand. You can register original applications from "Menu'-
"Original application registration”
*"Management” and "Backup" are available for iOS 5.0.1 or later

List of the application from App Store

> Application . App
Menegement | Bacup Pl Configuration
(Click "+" to add" up to 300) m

* Please enter the ID which is included in the URL of the App Store application.

The 1D i1s <Store |D= in the URL"https://apps.apple com/jp/app/example/id<Store |D="
* To install the App Store application, the device needs to be set Apple ID beforehand.
*"Management” and "Backup" are available for iOS 5.0.1 or later

Save

[5] Enter the Store ID of an app you want to install in "Store ID".

@ Click [Apps and Books license]—a target Apps and Books license, and display the [Application] tab to
copy and paste a Store ID from the "Store ID" column (A).

Updated on: 13 Jul 2021 17:44:37

Sopteaton e u Hossed —
Licenses

10 0 10 0 0
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3 Installing apps || 3.4 Installing apps with a common Apple ID for app management

[6] Select "Enabled" in "Management".
@ To allow "Backup", select "Allow" (A).

[7] From the "Policy" pull-down menu, specify the name of the setting you created in step [3]
of "Creating a managed application policy".

[8] Click [Savel].
= An application distribution setting will be created.
@ Click ﬂ (B) to remove added apps.

ls v" -

Setting - Editing

Name
= |
List of the Original Applica

(Click "+" to add: up to 500)

* Please register original application beforehand. You can register original applications from "Menu™-
"Original application registration”.
*"Management” and "Backup” are available fori0S 5.0.1 or later

List of the application from App Store
Update

Store 1D Applicaing

Name App Configuration

New Configuration
addition  does not
exist

(Click "+" to add: up to 300) [+

" Please enter the ID which is included in the URL of the App Store application.

The ID is <Store ID> in the URL"hitps://apps.apple.com/jp/app/example/id=<Store |D>"
* To install the App Store application, the device needs to be set Apple ID beforehand.
*"Management” and "Backup” are available for i0S 5.0.1 or later
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3.4.4 Allocating application distribution settings to devices

If you allocate an application distribution setting to a device and perform a sync, apps will be installed on the
device with a common Apple ID for apps management. To allocate an application distribution setting to a device,
choose one of the following methods depending on your purpose.

@Allocation to a device (Individual setting)

@Allocation to Organization (Organization setting)

@Batch allocation using a CSV file (Multiple device setting)

3.4.4.1 Allocation to a device (Individual setting)

Use the following procedure to allocate an application distribution setting to a device.

[1] Go to [Assets]—[List], and select a target device from the list.

[2] Click [Setting Allocation] in "Settings".

Optimal Biz

List

Network Map
Authentication Procedure
Setting of all Assets in bulk
Customizing Input ltems
Message

Add with GSV

Edit with CSV

Delete with CSV

Assign the certificate with
csv

Download CSV

D Assets

& User

Assets

Asset Name

Search Condition:

11 Page (6 Devices)

u
1
[m]
O
[m]
O
[m]

Asset Name ¢

488 Organization

i0S 1351

£} Settings

B Log

BB Related Service

Phone Number #

Organization

Communication Date

12 months ago

iPhone [ s e 1]

Communication Date:

< sync

os
i0513.5.1

Phone Number

Android 6.0.1

Android 10

i0S 133

i0S 1242

i0s 11.4.1

for over a year ago
4 months ago

for over a year ago
almost 2 years ago

almost 2 years ago

12011 OPTIM | Terms of Service(# | Privacy Policy | Site Map

(C) CIICRCIRC) (]

2 Setiing Allocation |
Show other settings
Actions
Remove passcode
Show other operations
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[3] Click [Edit] in "Application Distribution™

Assets Related Service (O Setting Allocation ®

Communication Date:

& Sync

List
Assets

Network Map

Configuration Profile
Authentication Procedure Asset Name Search Engine Add filte (Inherit parent organization : None)

seting ot at ssts o [EERERE

Customizing Input Items 111 Page (6 Devices)
Hesssos -M et porent o
(Inherit parent organization : None)
Add with CSV T e — ) ESEE 12 months ago ®
e thlEE [} Andraid 6.0.1 for over a year ago ®
Delete with CSV D o m— Andraid 10 4montns age ® | ;
App utio
Assign the certificate with O o 05133 for over a year ago ® (Inherit parenl organization : None)
csv
[ S — i05 1242 almost 2 years ago ®
Download CSV
0 05 1141 almost 2 years ago ®
Appl on

(Inherit parent orgamzalmn None)

o
(Inherit parent organization : None)

r History

ring

(Inhem parent organization : None)

Bookmark
(Inherit parent organization : Nene) J

[4] From the pull-down menu, specify the name of the setting you configured in step [3] of
"Creating an application distribution setting"

[5] Click [Save].

nization Related Service @ Setting Allocation @

Communication Date:
List & sync
Assets )
Network Map +C
Configuration Profile
Authentication Procedure Asset Name Search Engine  JReCERII (Inherit parent organization : None)
Setting of all Assets in bulk Search Condition:
Customizing Input ltems 111 Page (6 Devices)
e n--
) (Inherit parent orgamzanon None)
Add with CSV O] iPhone [ 1051351 12 months ago ®
Edit with CSV (] Android 6.0.1 for over a year ago ®
Delete with CSV T men ———— Android 10 4 months ago ®
Assign the certificate with =] - 05 133 for over a year ago ®
csv
[T ———— i05 12.42 almost 2 years ago ®
Download CSV
8] 05 141 almost 2 years ago ®

Application De

(Inherit parent organ: \zal\on None)

Web ng
(Inherit parent organization : None)

History
(Inherit parent organization : None)

| ©2011 OPTiM | Terms of Servic Policy ' | Site Map 7
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[6] Click [Sync].

[7] Click [OK].
= Apps will be installed on the device. Wait until an app icon appears on the device's home screen.
1t may take a while until apps are installed on the device.

[#1f the application distribution setting includes many apps, it will take a significant amount of time until
apps are installed on the device.

Optimal Biz [ Assets & user D Gl AP S e S2YS - (9 Setting Allocation

Sync will start. Depending on device, it may take significant amount of Communication Date:

. Assets time until the setting is applied. Click on [OK] button to proceed. Y ot desion m
Create New

Network Map

®

‘ ® Changed device setting

Authentication Procedure Asset Name
7 OK Cancel

Configuration Profile

Setting of all Assets in bulk Search Condition: (Inherit parent erganization : None)

Customizing Input ltems 111 Page (6 Devices

)
Edit
C tion Dac
a

GLITDESY {Phone [0 e e 1] 051351 12 months ago ® Roaming Settings
. (Inherit parent organization : None)
Edit with CSV u] Android 6.0.1 foroverayearago ()
Delete with CSV O e — Android 10 4 months ago ® Edit
Assign the certificate with [} . 05133 for over a year ago ®
S
csv Application Distribution
O A ——-— 051242 almost 2 years ago ®
Download CSV
m] oS 1141 almost 2 years ago ®

Application Detection
(Inherit parent organization : None)

Edit

Web Filtering
(Inherit parent organization : None)

Edit
1 ©2011 OPTiM | Terms of Service (' | Privacy Policy | Site Map 4
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3.4.4.2 Allocation to Organization (Organization setting)

Use the following procedure to allocate an application distribution setting to devices that belong to an organization
with one operation.

[1] Go to [Organization]—[List], and click a target organization from the list.

Optimal Biz [ Assets @ User 48P Organization £ Setings [y Log [ Related Service

Organization Chart

List [+]- ] i e
e »

Add with GSV

.
Edit with CSV Admin Android Settings i0S Settings Windows Seftings Others ~ Actions +

Download CSV 0 -

1 D"

Inherit Permission

Devices Sharing Permission: 0

| ©2011 OPTiM | Terms of Service(# | Privacy Policy | Site Map
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[2] Click the [iOS Settings] tab.
[3] Click [Edit].

Qrganization Chart

S Settings Windows Settings Others -

(Setting Template does not exist)

E“'-.'".j Configuration Profile

@ Roaming_Settings (Inherit parent organization : None)
w _Application Distribution (Inherit parent organization : None)
@ _Application Detection (Inherit parent organization - None)
Web Filtering (Inherit parent organization : None)
Browser History (Inherit parent organization : None)
Ig' Bookmark (Inherit parent organization : None)
o‘, ADE Definition Profile (Inherit parent organization : None)
ﬁl Home Screen Layout (Inherit parent organization : None)

If optional package for devices is not set as the target device, the setting will not be applied.
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[4] From the "Application Distribution™ pull-down menu, specify the name of the setting you
configured in step [3] of "Creating an application distribution setting".

[5] Click [Save].

QOrganization Chart

=

Android Settings i0OS Settings Windows Settings

(Setting Template does not exist)

Settings - Editing

t:_j _Configuration Profile ( y |
@ _Roaming Settings erit parent organization : None) v |
w _Application Distribution [ v i
@ _Application Detection | (Inherit parent organization : None) e |
m \Web Filtering | (Inherit parent organization : None) hd |
Browser History | (Inherit parent organization : None) e |
lﬂ' Bookmark | (Inherit parent organization : None) e |
t:.j ADE Definition Profile [ (Inherit parent organization : None) ~ |
Home Screen Layout [ (Inherit parent organization - None) v

If optional package for devices is not set as the target device, the setting will not be ap&

@ The following steps  [6] to [9] are not required if you have specified an organization in
"Allocation to Organization (Organization setting)" of "Allocating a configuration profile to a device".
Proceed to step [10] .
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[6] Go to [Assets]—[List], and select a target device from the list.
[7] Click [Edit admin information].

Assets

& User * (o]

Related Service

List

Assets
Network Map
Authentication Procedure Asset Name

Search Engine

Setting of all Assets in bulk

Search Condition:

iPhone [ s e 1]

Communication Date:

< sync

os
05 13.5.1

Phone Number

f Service (7 | Privacy Policy(# | Site Map

Customizing Input Items 111 Page (6 Devices) (None)
icati User
Message B | AssetName ¢ Phone Number ¢ Organization + | Communication Date
- (None)

Add with CSV 6 {Phone [ ] i0S 1351 12 months ago ®
Edit with CSV [m] Android 6.0.1 for over a year ago @ (None)
Delete with CSV T - — Android 10 4 months ago ®
Assign the certificate with 8] e 05 133 for over a year ago ®
csv

0 PP ——— i05 12.42 almost 2 years ago [©) Settings
Download CSV

[m] 08 11.4.1 almost 2 years ago ® Setting Allocation

Setting Template Allocation

Show other setiings

Actions

Remote Lock
Show oth ions

Infermation

[8] Select "Organization", and specify the organization you selected in step
down menu.

[9] Click [Save].

[1] from the pull-

Assets Related Service

List

Assets )
Network Map +C
Authentication Procedure Asset Name

Search Engine Ad

Setting of all Assets in bulk Search Condition:

Customizing Input ltems 111 Page (8 Devices)

() Management Information

®

Communication Date:

Asset Name
iPhone [
Division

Ouser

Message n e Numeer =
Add with CSV
v O {Phone [ 1 105 1351 12 months ago ®

EdTiciiln €57 (m] Android 6.0.1 for over a year ago ®
Delete with CSV O nm — Android 10 4 months ago ®
Assign the certificate with m] - 08133 for over a year ago @
csv

0 . - 108 12.42 almost 2 years ago ®
Download CSV

8] 05 141 almost 2 years ago [©)

1 OPTIM | Te
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[10] Go to [Assets]—[List], and select a target device from the list.

[11] Click [Sync].

[12] Click [OK].
= Apps will be installed on the device. Wait until an app icon appears on the device's home screen.
1t may take a while until apps are installed on the device.

[ f the application distribution setting includes many apps, it will take a significant amount of time until
apps are installed on the device.

Optimal Biz [ Assets | & user [ L - iPhone [ s s 1]

Sync will start. Depending on device, it may take significant amount of Communication Date:
time until the setting is applied. Click on [OK] button to proceed. E>

List
Assets

Network Map

‘ ® Changed asset information
Authentication Procedure Asset Name
~ Cancel
os

Setting of all Assets in bulk Search Condition:
0S8 13.51
Customizing Input Items 111 Page (6 Devices)
Phone Number
Message Phone Number ¢ | User # Organization ¢ iomm""um" Date (None)
Add with CSV 1 0 {Phone i s e 051351 12 months ago ® User
D (None)
Edit with CSV =) Android 6.0.1 for over a year ago ®
o= Organization
Delete with CSV [ — Android 10 4 months ago ®
e
Assign the certificate with (] - i0s 133 for over a year ago @
csv Edit admin information
0 . — i05 12.42 almost 2 years ago [©)
Download CSV
(=] ios 11.41 almost 2 years ago ® Settings

Setting Allocation
Setting Template Allocation

Show other settings

Actions

Remote Lock
-

1 ©2011 OPTiM | Terms of Service(# | Privacy Policy# | Sile Map
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3.4.4.3 Batch allocation using a CSV file (Multiple device setting)

Use the following procedure to allocate an application distribution setting to multiple devices with one operation.

[1] Click [Assets]—[Edit with CSV].
[2] Click [Download] in "1. Prepare CSV file".
= A CSV file will be downloaded.

Optimal Biz D Assets & uUser 488 Organization fF Setlings [Bj log [ Related Service

List

1. Prepare CSV file.
Network Map

Click "Download" to download a CSV file
Authentication Procedure Please edit and save the contents of the downloaded file
* |f you want to download only selected items, click Asset Report ©

Setting of all Assets in bulk 2 T I

Customizing Input Items

2, Upload CSV file

Message

Select the CSV file and click "Upload"

Add with GSV After upload is completed, import confirmation screen is displayed

If optional package for devices is not set as the target device, the setting will not be applied
Edit with CSV

A After downloading a CSV file, if the information of a logged in user is changed before uploading a CSV file, the available editing
range or contents may be changed. It is recommended that the user who will uplead a CSV file updates the latest CSV file downloaded
by the user.

1 ste with CSV

Assign the certificate with

csv Choose File | No file chosen

Download CSV

12011 OPTIM | Terms of Service(# | Privacy Policy | Site Map

[3] Open the downloaded CSYV file.

[4] In the "[S:iOS]Application Distribution” column of devices to which you want to allocate an
application distribution setting, enter the name of the setting you configured in step [3] of
" Creating an application distribution setting " and save the CSV file.

[#1f the "[S:iOS] Application Distribution (Inherit)" column contains "ON", delete it. If it contains "ON", an
error occurs during import.

fr | [S:i0OS]Application Distribution

IIe JH Jl J)
IR0 [S:10S]RA[S:i0S]Ap|[S:10S]Ap [S:i0S]A

ON B ]
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[5] Click [Choose File] in "2. Upload CSV file", and specify the CSV file you saved in the previous
step.

= The selected file's name appears to the right of [Choose File].
[6] Click [Upload].
= The CSV file will be uploaded. Wait for a while until the import screen appears.

1. Prepare CSV file.

Click "Download" to download a CSV file.
Please edit and save the contents of the downloaded file.
* |f you want to download only selected items, click Asset Report ©.

2_Upload CSV file

Select the CSV file and click "Upload"
After upload is completed, import confirmation screen is displayed
If optional package for devices is not sel as the target device, the setting will not be applied

A After downloading a CSV file, if the information of a logged in user is changed before uploading a CSV file, the available editing
ange or contents may be changed. It is recommended that the user who will upload a CSV file updates the latest CSV file downloaded

5 the user

[7] Make sure that the list in the import screen is correct, and click [Import].
= The CSV file will be imported. Wait for a while until the message "Import was successful" appears.

port” to continue.

e 1 — —— —— . ON
G 2 ON
e 3 e i ——————— ON
[ ON
© 5 —— S — — - —— ON
G 6 ON

To change the data, upload the CSV file again after editing it

Choose File | No file chosen
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[8] Go to [Assets]—[List], and select target devices from the list.

[9] Click [Sync].
[10] Click [OK].

= Apps will be installed on the device. Wait until an app icon appears on the device's home screen.
1t may take a while until apps are installed on the device.

[ f the application distribution setting includes many apps, it will take a significant amount of time until
apps are installed on the devices.

Optimal Biz

List

Network Map
Authentication Procedure
Setting of all Assets in bulk
Customizing Input Items
Message

Add with CSV

Edit with CSV

Delete with CSV

Assign the certificate with
csv

Download CSV

D Assets W —— —— — 53

& User

Sync will start. Depending on device, it may take significant amount of
time until the setting is applied. Click on [OK] button to proceed.

1 m Cancel

s by old design

Assets
Create New

Asset Name

Search Condition:

111 Page (6 Devices)

- iPhone [ s s 1]

Communication Date:

os
i0S 135.1

Phone Number

(None)

User
(None)

L] Phone Number * Organization ‘i“mm""mﬁ“" D

8 - 1 i05 1351 12 months ago ®
(m] Android 6.0.1 for over a year ago ®
O e —————— Android 10 4 months ago. @
[} - {05133 for over a year ago [©)
0 — o — i05 12.42 almost 2 years ago ®
[} 05 11.41 almost 2 years ago [©)

| ®2011 OPTiM | Terms of Service# | Privacy Policy@ | Site Map

(None)

Edit admin information
Settings
Setting Allocation
Setting Template Allocation

Show other settings

Actions

Remove passcode

Remote Lock

Show other o tions
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3.5 Installing original apps

To install original apps on a device through "Application Distribution”, perform the following procedure.

[ You can register up to 50 original apps.

[# The maximum file size for one original app to upload is 150 MB.

[ InHouse version (distribution in the organization) and Ad Hoc version (distribution for evaluation) are supported.
Ad Hoc version (distribution for evaluation) is limited in the number of distribution.

[ You cannot register the same app more than once.

[ Original apps with the same application ID can be registered only if both of the following conditions are met.

*The versions are different

*The number of original apps registered with the same application ID is 3 or less

@ To upgrade an original app, select [Create New] and register an original app with a different version and the
same application ID. Changing application distribution settings that have been configured for a device using
[Edit] will overwrite and update applications on the next sync.

3.5.1 Creating an original application registration setting

Use the following steps to upload original apps to be distributed to a device and create an original application

registration setting.

[1] Click [Settings]—[iOS]—[Application]—[Original Application Registration].

[2] click EJ.

Optimal Biz

B tog [ Related Service

Select 0S
i0S Setting

Management Application
Communication and
Operation
Setting Template
Configuration Profile
ADE
Application

Apps and Books License

Apps and Books Setting

Application Detection
Internet >
Convenient Function >

Certificate Management >

Mac 0S Windows Windows 10 Mobile L Service Environment Setting

‘ @ Original application does not exist

1©2011 OPTIM | Terms of Service(# | Privacy Policy? | Site Map
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[3] Select one of the following in "Upload Selection".
*Upload c file: Select this to automatically register an enclosed manifest file.
*Upload manifest file: Select this if an original app is in a managed server.
[4] Click [Choose File] to specify an original app file to distribute.
= The selected file's name appears to the right of [Choose File] (A).
[5] Select "Yes" or "No" in "Icon".

[#f you select "Yes", click [Choose File] (B) in "Small Icon (57x57 pixel PNG picture)" or "Big lcon
(512x512 pixel PNG picture)", and specify an image file to use as the icon.

@ If you select "No", the device automatically creates an icon during installation.
[6] Click [Savel].
= Original application registration settings will be created.

Settings

Setting - Editing

ile

The enclosed manif25t e is automatically registered

*When select to upload manifest file

Use this when the original application is installed in the managed server.

No file chosen

No file chosen

Choose File | No file chosen

*To manage expiration date, upload provisioning profile.
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3.5.2 Creating an application distribution setting

Use the following procedure to create settings for distributing original apps to a device (Application distribution
setting).

[1] Click [Settings]—[iOS]—[Application]—[Application Distribution].
[2] click EJ.

Opt'mal Blz D Assets ‘ User * Organization a Settings B Log [ Related Service

Select 0S Android Mac OS Windows Windows 10 Mobile & Service Environment Setting

i0S Setting
V) -
Management Application Q
Communication and
Operation ® Settng
Seting fempiate X fsde |
| Q -——

Configuration Profile ame

-/
ADE "d :
i . . . App
Name | AP © Lt

Application
Q/
U Q - - *“Management” and “Backup” are available for iOS 5.0.1 or later

Apps and Books License

Apps and Books Setting Q i App
T =) Q . Store ID Management | Backup Policy Configuraion

3 Disabled
0 & .- v - * “Management" and “Backup” are available for i0S 5.0.1 or later

Original Application
Regiaraton [ ca |
-/
ve »
App Configuration = Q

Application Distribution Q
X
Application Catalog

Application Detection o & a

Internet
Q.
. - ] - -
Convenient Function >

Certificate Management

Managed Application Policy

N §- |

| ©2011 OPTIM | Terms of Service(# | Privacy_Policy( | Site Map
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[3] Enter a setting name in "Name".
[4] click 3 in "List of the Original Applications".

I\ v’ Create New
Setting

List of the Original Applica
(Chick "+" to add: up to 600)

* Please register onginal application beforehand. You can register original applications from "Menu'-
"Original application registration”
*"Management” and "Backup" are available for iOS 5.0.1 or later

List of the application from App Store

. Application ’ App
Managemem Bad‘up - - e

(Chick "+" to add" up to 300) H

* Please enter the ID which is included in the URL of the App Store application.

The 1D i1s <Store |D= in the URL"https://apps.apple com/jp/app/example/id<Store |D="
* To install the App Store application, the device needs to be set Apple ID beforehand.
*"Management” and "Backup" are available for iOS 5.0.1 or later
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[5] From the "Application Name" pull-down menu, specify the original application registration
setting that you saved in step [6] of "Creating an original application registration setting".

[ 1f you select "Enabled" (A) in "Management", the original app will be distributed as a managed app. In
that case, the procedure in "Installing original apps from "Portal" of a device" is not required. If you tap
[Install] in the notification that appears on the device to which you are distributing the application, the
installation starts.

@ Select "Allow" (B) if you allow "Backup".

[6] After you add all original apps you want to distribute, click [Save].
= An application distribution setting will be created.
@ Click m (C) to remove an original app you added.

Setting - Editing

Application Name Management | Backup
5 [——3

(A) mm®)

T ew Configuration
(None] v | - ddition | does nat [®
exist.
(Click "+" to add: up to 600) [ +]

* Please register original application beforehand. You can register original applications from "Menu”-
"Original application registration”
*"Management” and "Backup” are available for i0OS 5.0.1 or later

Application ; . App

(Click "+" to add: up to 300) L+ |
* Please enter the ID which is included in the URL of the App Store application.
The ID is <Store ID= in the URL"hitps://apps.apple.com/jp/app/examplefid=Store |D>"

* To install the App Store application, the device needs to be set Apple ID beforehand.
*"Management” and "Backup” are available for i0OS 5.0.1 or later
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3.5.3 Allocating application distribution settings to devices

If you allocate an application distribution setting to a device and perform a sync, original app information will be
distributed to "Portal" of the device. To allocate an application distribution setting to a device, choose one of the
following methods depending on your purpose.

@Allocation to a device (Individual setting)

@Allocation to Organization (Organization setting)
@Batch allocation using a CSV file (Multiple device setting)

3.5.3.1 Allocation to a device (Individual setting)

Use the following procedure to allocate an application distribution setting to a device.

[1] Go to [Assets]—[List], and select a target device from the list.

[2] Click [Setting Allocation] in "Settings".

Optimal Biz

List

Network Map
Authentication Procedure
Setting of all Assets in bulk
Customizing Input ltems
Message

Add with GSV

Edit with CSV

Delete with CSV

Assign the certificate with
csv

Download CSV

D Assets & User * Organization

Assets

Asset Name

Search Condition:

11 Page (6 Devices)

Asset Name ¢

i0S 1351

£} Settings

Phone Number #

B Log

Communication Date

12 months ago

iPhone [ s e 1]
Communication Date:

< sync

os

i0513.5.1

Phone Number

u
1
[m]
O
[m]
O
[m]

Android 6.0.1

Android 10

i0S 133

i0S 1242

i0s 11.4.1

for over a year ago
4 months ago

for over a year ago
almost 2 years ago

almost 2 years ago

12011 OPTIM | Terms of Service(# | Privacy Policy | Site Map

(C) CIICRCIRC) (]

Setting Allocation 1
Show other settings
Actions
Remove passcode
Show other operations
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[3] Click [Edit] in "Application Distribution™

Assets Related Service (O Setting Allocation ®

Communication Date:

& Sync

List
Assets

Network Map

Configuration Profile
Authentication Procedure Asset Name Search Engine Add filte (Inherit parent organization : None)

seting ot at ssts o [EERERE

Customizing Input Items 111 Page (6 Devices)
Hesssos -M et porent o
(Inherit parent organization : None)
iPhons [+ ] i05 135.1 12 menths ago
Add with CSV 0
Android 6.0.1 for over a year ago
Edit with CSV O
Dekie i E5Y [ — Android 10 4 months ago ® | .
App utio
Assign the certificate with O o 05133 for over a year ago ® (Inherit parenl organization : None)
csv
[T ——— i05 1242 almost 2 years ago ® |
Download CSV
0 05 1141 almost 2 years ago ®

Appli
(Inherit parent orgamzalmn None)

o
(Inherit parent organization : None)

r History

ring

(Inhem parent organization : None)

Bookmark
(Inherit parent organization : Nene) J

[4] From the pull-down menu, specify the name of the setting you configured in step [3] of
"Creating an application distribution setting"

[5] Click [Save].

Optimal Biz [] Assets & User &8 Organization &§ Settings [Bj Log [ Related Service (9 Setting Allocation ®

Communication Date:

List & sync
Assets )
Network Map +C
Configuration Profile
Authentication Procedure Asset Name Search Engine  JReCERII (Inherit parent organization : None)
Setting of all Assets in bulk Search Condition:
Customizing Input ltems 111 Page (6 Devices)
e n--
) (Inherit parent orgamzanon None)
Add with CSV O] iPhone [ 1051351 12 months ago ®
Edit with CSV (] Android 6.0.1 for over a year ago ®
Delete with CSV T men ———— Android 10 4 months ago ®
Assign the certificate with =] - 05 133 for over a year ago ®
csv
[T ———— i05 12.42 almost 2 years ago ®
Download CSV
8] 05 141 almost 2 years ago ®

Application D

(Inherit parent organization : None)

Web ng
(Inherit parent organization : None)

History
(Inherit parent organization : None)

| ©2011 OPTiM | Terms of Servic Policy ' | Site Map 7
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[6] Click [Sync].
[7] Click [OK].

= Original app information will be distributed to "Portal" of the device. Perform the following steps on a
destination device.

1t may take a while until the information is distributed to "Portal" of the device.

Optimal Biz Assets’ & User W S— ——— 525 - (@) Setting Allocation ®

Sync will start. Depending on device, it may take significant amount of Communication Date:
Assets time until the setting is applied. Click on [OK] button to proceed. Jp by o do
Create N

List

2

Network Map

- | ‘ ® Changed device setting
Authentication Procedure Asset Name
~ Cancel
Configuration Profile

Setting of all Assets in bulk Search Condition: (Inherit parent organization : None)

Edit
Communication Date
" Details

Customizing Input Items 111 Page (8 Devices)

Hessane n Phene trker ®

QI ESY 1 iPhone [ s s 11 1051351 12 months ago ® Roaming Settings
e (Inherit parent organization : None)
B il ©57 o Ancroid 6.0.1 foroverayearago (%)
Dilais vl €5 D o — Android 10 4 months ago ® Edit
Assign the certificate with (] Py 05133 for over a year ago ®
csv
Application Distribution
| - — 05 12.42 almost 2 years ago ® °
Download CSV
o 05 11.4.1 almost 2 years ago ®
Edit
Application Detection

(Inherit parent organization : None)

Edit

Web Filtering
(Inherit parent organization : None)

Edit
| ©2011 OPTiM | Ter Service(# | Privacy Policy(# | Site Map v
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3.5.3.2 Allocation to Organization (Organization setting)

Use the following procedure to allocate an application distribution setting to devices that belong to an organization
with one operation.

[1] Go to [Organization]—[List], and click a target organization from the list.

Optimal Biz [ Assets @ User 48P Organization £ Setings [y Log [ Related Service

Organization Chart

List [+]- ] i e
e »

Add with GSV

.
Edit with CSV Admin Android Settings i0S Settings Windows Seftings Others ~ Actions +

Download CSV 0 -

1 D"

Inherit Permission

Devices Sharing Permission: 0

| ©2011 OPTiM | Terms of Service(# | Privacy Policy | Site Map
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[2] Click the [iOS Settings] tab.
[3] Click [Edit].

Qrganization Chart

i0S Settings Windows Settings Others -

(Setting Template does not exist)

E“'-.'".j Configuration Profile

@ Roaming_Settings (Inherit parent organization : None)
w _Application Distribution (Inherit parent organization : None)
@ _Application Detection (Inherit parent organization - None)
Web Filtering (Inherit parent organization : None)
Browser History (Inherit parent organization : None)
Ig' Bookmark (Inherit parent organization : None)
o‘, ADE Definition Profile (Inherit parent organization : None)
ﬁl Home Screen Layout (Inherit parent organization : None)

If optional package for devices is not set as the target device, the setting will not be applied.

3 Edit
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[4] From the "Application Distribution™ pull-down menu, specify the name of the setting you
configured in step [3] of "Creating an application distribution setting".

[5] Click [Save].

QOrganization Chart

=

Android Settings i0OS Settings Windows Settings

(Setting Template does not exist)

Settings - Editing

t:_j _Configuration Profile ( y |
@ _Roaming Settings erit parent organization : None) v |
w _Application Distribution [ v I
@ _Application Detection | (Inherit parent organization : None) e |
m \Web Filtering | (Inherit parent organization : None) hd |
Browser History | (Inherit parent organization : None) e |
lﬂ' Bookmark | (Inherit parent organization : None) e |
t:.j ADE Definition Profile [ (Inherit parent organization : None) ~ |
Home Screen Layout [ (Inherit parent organization - None) v

If optional package for devices is not set as the target device, the setting will not be ap%

@ The following steps  [6] to [9] are not required if you have specified an organization in
"Allocation to Organization (Organization setting)" of "Allocating a configuration profile to a device".
Proceed to step  [10]
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[6] Go to [Assets]—[List], and select a target device from the list.
[7] Click [Edit admin information].

Setting of all Assets in bulk

Assets

& User * (o]

Related Service

Search Condition:

iPhone [ s e 1]

Communication Date:

List 2 sync
Assets
Network Map
os
Authentication Procedure Asset Name Search Engine 0% 135.1

Phone Number

f Service (7 | Privacy Policy(# | Site Map

Customizing Input Items 111 Page (6 Devices) (None)
icati User
Message B | AssetName ¢ Phone Number ¢ Organization + | Communication Date
¥ (None)
Add with CSV iPhane - i0S 1351 12 months ago
[ 1 9

Edit with CSV O Android 6.0.1 for over a year ago @ (None)
Delete with CSV O o — Android 10 4 months ago ® Ediit adi rmation
Assign the certificate with 8] e 05 133 for over a year ago ®
csv

0 PP ——— i05 12.42 almost 2 years ago [©) Settings
Download CSV

[m] 08 11.4.1 almost 2 years ago ® Setting Allocation

Setting Template Allocation

Show other setiings

Actions

Remove passcode

Remote Lock

Infermation

Device

| |
?

[8] Select "Organization", and specify the organization you selected in step [1] from the pull-

down menu.
[9] Click [Save].

Customizing Input ltems
Message

Add with CSV

) iPhone [ 1 i05 1351 12 months ago ®
EdTiciiln €57 (m] Android 6.0.1 for over a year ago ®
Delete with CSV O nm — Android 10 4 months ago ®
Assign the certificate with m] - 08133 for over a year ago @
csv

0 . - 108 12.42 almost 2 years ago ®
Download CSV

8] 05 141 almost 2 years ago [©)

Assets Related Service

111 Page (6 Devices)

C ication Date
n phone et =

(9 Management Information ()

List Communication Date: Z sync
Assets )
Network Map *e Asset Name
Authentication Procedure Asset Name Search Engine Ad iPhone [ 1
Setting of all Assets in bulk Search Condition: Division
Ouser

[® Organization

1 OPTIM | Te
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[10] Go to [Assets]—[List], and select target devices from the list.
[11] Click [Sync].
[12] Click [OK].

= Original app information will be distributed to "Portal" of the device. Perform the following steps on a
destination device.

1t may take a while until the information is distributed to "Portal" of the device.

Optlmal Biz D Assets & User — —— — ——S0YS - iPhone [ s e 1]

Sync will start. Depending on device, it may take significant amount of jcation Date:
Assets time until the setting is applied. Click on [OK] button to proceed. | ot desion w

Create New

List

Network Map

e | ‘ © Changed asset information

Authentication Procedure Asset Name
e | 12 | OK Cancel
os

Setting of all Assets in bulk Search Condition:

051351
Customizing Input Items 111Page (6 Devices)
Phone Number
Message Phone Number = * Organization * iomm""‘m"" Date (None)
Add with CSV 0 NS P Borrom ® User
S (None)
Edit with CSV 0 Android 6.0.1 for over a year ago [©)]
o Qrganization
Delete with CSV D e S— Android 10 4 months ago ®
‘-
Assign the certificate with =] P 05 133 for over a year ago [©)
csv Edit admin information
D o s - 108 12.42 almost 2 years ago ®
Download CSV
[m] i0S 11.4.1 almost 2 years ago @ Settings
Setting Allocation
Setting Template Allocation
Show other settings
Actions

Remove passcode
Remote Lock
| 2011 OPTiM | Terms of Service(# | Privacy_Policy | Site Map -
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3.5.3.3 Batch allocation using a CSV file (Multiple device setting)

Use the following procedure to allocate an application distribution setting to multiple devices with one operation.

[1] Click [Assets]—[Edit with CSV].
[2] Click [Download] in "1. Prepare CSV file".
= A CSV file will be downloaded.

Optimal Biz D Assets & uUser 488 Organization fF Setlings [Bj log [ Related Service

List

1. Prepare CSV file.
Network Map

Click "Download" to download a CSV file
Authentication Procedure Please edit and save the contents of the downloaded file
* |f you want to download only selected items, click Asset Report ©

Setting of all Assets in bulk 2 T I

Customizing Input Items

2, Upload CSV file

Message

Select the CSV file and click "Upload"

Add with GSV After upload is completed, import confirmation screen is displayed

If optional package for devices is not set as the target device, the setting will not be applied
Edit with CSV

A After downloading a CSV file, if the information of a logged in user is changed before uploading a CSV file, the available editing
range or contents may be changed. It is recommended that the user who will uplead a CSV file updates the latest CSV file downloaded
by the user.

1 ste with CSV

Assign the certificate with

csv Choose File | No file chosen

Download CSV

12011 OPTIM | Terms of Service(# | Privacy Policy | Site Map

[3] Open the downloaded CSYV file.

[4] In the "[S:iOS]Application Distribution” column of devices to which you want to allocate an
application distribution setting, enter the name of the setting you configured in step [3] of
"Creating an application distribution setting” and save the CSV file.

[#1f the "[S:iOS] Application Distribution (Inherit)" column contains "ON", delete it. If it contains "ON", an
error occurs during import.

fr | [S:i0OS]Application Distribution

IIe JH Jl J)
R0 [S:i0S]Ro [s:ios]Ap_I[s:iOS]Ap [S:i0S]A

S -
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[5] Click [Choose File] in "2. Upload CSV file", and specify the CSV file you saved in the previous

step.
= The selected file's name appears to the right of [Choose File].
[6] Click [Upload].

= The CSV file will be uploaded. Wait for a while until the import screen appears.

1. Prepare CSV file.

Click "Download" to download a CSV file.
Please edit and save the contents of the downloaded file.
* |f you want to download only selected items, click Asset Report ©.

Download

2_Upload CSV file

Select the CSV file and click "Upload"
After upload is completed, import confirmation screen is displayed
If optional package for devices is not sel as the target device, the setting will not be applied

5 jange or contents may be changed. It is recommended that the user who will upload a CSV file updates the latest CSV file
y the user

A After downloading a CSV file, if the information of a logged in user is changed before uploading a CSV file, the available editing

downloaded

Choose File

[7] Make sure that the list in the import screen is correct, and click [Import].
= The CSV file will be imported. Wait for a while until the message "Import was successful" appears.

port” to continue.

To change the data, upload the CSV file again after editing it

Choose File | No file chosen

oo
e 1 — e — — . — o — _——— ON

G 2 ON

e 3 e i ——————— ON

e 4 ON

e 5 - — — T ———— ON

@ 6 ON
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[8] Go to [Assets]—[List], and select target devices from the list.
[9] Click [Sync].
[10] Click [OK].

= Original app information will be distributed to "Portal" of the devices. Perform the following steps on a
destination device.

1t may take a while until the information is distributed to "Portal" of the device.

Optlmal Biz Assets & User - S - S2YS - iPhone [ s s 1] ()

Sync will start. Depending on device, it may take significant amount of Communication Date:
List N . . . . . E., o
Assets time until the setting is applied. Click on [OK] button to proceed. JE br o desiar
Network Map Jaie New
4 os
Authentication Procedure Asset Name Ir
1 10 oK ] Cancel 08 135.1
Setting of all Assets in bulk Search Condition: Phone Number
Customizing Input Items 111 Page (6 Devices) (None)
icati User
Message Asset Name ¢ S ¢ Phone Number ¢ o Organization ¢ | Communication Date
(None)
Add with CSV iPhona[ ] i05 13.5.1 12 months ago ®
Edit with CSV [m] Android 6.0.1 for over a year ago ® (None)
Delete with CSV O
e —— Android 10 4 month: —— .
nerel monis sge @ Edit admin information
Assign the certificate with [m] -e i0S 133 for over a year ago ®
csv )
0 e D 081242 amost2yearsago (2 Settings
Download CSV
[m] 108 11.4.1 almost 2 years ago ® Setting Allocation
Setting Template Allocation
Show other settings
Actions
Remove passcode
Remote Lock
Show other operations
| €201 OPTIM | Terms of Service (7 | Privacy Policyc? | Site Map e
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3.5.4 Installing original apps from "Portal" of a device

Follow the following steps to install original apps from "Portal" of a device.

[#These steps are not required if you selected "Enabled" in "Management" when you created an application
distribution setting. If you tap [Install] in the notification that appears on a device, installation starts.

[1] Tap [Portal].

No SIM & a6:04PM -
©® - o] O

Settings. App Store  Optimal Biz Portal

\

\

i

'\\h\(
X

[2] Tap [Install Application] in "Distributed Application
List".

- —
iPhone [ A e |

Distributed Application List

Activate Agent

Note
(None)

FAM2
(None)

L) Change asset information

Sync

h M O

[3] Tap [Install]. T e

. -
iPhone [ M s 1]

Original Application

Op( imal Biz
B20TTTOPTIM | Terms of Service | Privacy Polcy
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[4] Tap [Install].

= The original app will be installed. Wait until the original
app's icon appears on the device's home screen.
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3.6 Installing apps from the Application Catalog using "Apps and Books"

"Application Catalog" is a function that allows you to distribute original apps and App Store apps to a device by
using the dedicated app "App Catalog". To install an app from the Application Catalog, perform the following
steps in this section.

Administrators can create a list of recommended apps that appears on the App Catalog (Application Catalog)
and distribute them to devices. As a result, device users can select apps to install from the App Catalog, which
is different from "Application Distribution", where specific apps are force installed on a device.

To allocate an Apps and Books license, choose one of the following methods.
@Allocating an Apps and Books license to a device (Device allocation)

@Allocating an Apps and Books license to a device (User allocation)

[ Do not distribute the same application using both this function and "Application Distribution". Managed apps

that have been distributed with an application distribution setting are uninstalled from your device in most
cases when you delete the application distribution setting.
If the same application has been distributed with an application catalog setting, however, such an app will not
be uninstalled even after you delete the application distribution setting. If the App Store is hidden on the device,
App Store apps cannot be distributed unless you select "Management” in "List of the application from App
Store".

[#For more information on how to allocate Apps and Books licenses, refer to the following.
% "Method for allocating Apps and Books licenses" Page 38

#f you have distributed an original app or a custom B2B app in App Catalog, the app view is blank and the app
name is displayed as StorelD because no information can be obtained from ABM. After distribution, the app
name that you set is displayed.

[ To install an app from the App Catalog, refer to one of the following and install the app, "App Catalog", on the
device:

(% "Installing managed apps" Page 39
% "Force installing apps" Page 53
% "Installing apps with a common Apple ID for app management" Page 83

(#1f the agent has been activated, App Catalog will also be automatically activated.
If the agent has not been activated or you are not using the agent, perform activation with App Catalog.
Refer to the following for details.

& <ios Kitting Manual>
E"Use App Catalog" in <iOS Client Reference Manual>

#We recommend that you hide the App Store on the device. For more information, refer to the following.
¥ "Hiding the App Store when you distribute an application" Page 20

@ f you have set up Apps and Books, you can skip entering your Apple ID and password during app installation
by performing the following in the "List of the application from App Store" of an application catalog setting.

*Select "Management".

*From the "Policy" pull-down menu, specify a managed application policy in which "Use Apps & Books
license" is selected in "Grant Application License".

For more information on Apps and Books settings, refer to the following manual.

E< Apps and Books Operation Manual>
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3.6.1 Allocating an Apps and Books license to a device (Device allocation)

Allocate an Apps and Books license you created in "Uploading an Apps and Books Location Token" to a device.
Choose one of the following methods depending on your purpose.

@Allocation to a device (Individual setting)
@Allocation to Organization (Organization setting)

@Batch allocation using a CSV file (Multiple device setting)

[# Purchase an app on ABM and upload an Apps and Books Location Token to the management site in advance
by referring to the following.

% "Before you use Application Distribution" Page 11

3.6.1.1 Allocation to a device (Individual setting)

Use the following procedure to allocate an Apps and Books license to a device.

[1] Go to [Assets]—[List], and select a target device from the list.
[2] Click [Show other settings] in "Settings".

Optimal Biz [] Assets & uUser &8 Organization § Settings [Bj Log [ Related Service iPhone [ s s 1]

Communication Date:

List 2 Sync
Assets X

Network Map ~leate ew

os
Authentication Procedure Asset Name Search Engine  [RetRRIE 051351
Setting of all Assets in bulk Search Condition: Phone Number.
Customizing Input ltems 111 Page (6 Devices) (None)

icati User
Ytz Asset Name * E Phone Number = Organization = | Communication Date
° (None)
GLITLDESY ] 105 1351 12 months ago ®
Edit with CSV ] Android 6.0.1 for over a year ago ® (None)
Delete with CSV O
e —— Android 10 4 months S .
nere! (LEnEE ®© Edit admin information
Assign the certificate with [} - {05133 for over a year ago [©)
csv i
0 .. - 108 12.42 almost 2 years ago ® Settings
Download CSV
[} 05 11.41 almost 2 years ago [©) Setting Allocation
Setting Template Allocation
how other setting
Actions
Remote Lock
Show other operations
Information
| ©2011 OPTiM | Terms of Service# | Privacy Policy(# | Site Map -
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[3] Click [Apps and Books Setting].

Optimal Biz Assets| & User 4 Organization g Setings [ Log [ Related Service (© Asset Setting ®
_ Communication Date: o Sync
List Use by old design
Assets )
ntication Procedure Asset Name Search Engine  [EGGRIIGE
Client Certificate
Setting of all Assets in bulk Search Condition:
Customizing Input Items {1 Page (17 Devices) EEETR e VIS
Message
g = b =l = e
Add with GSV
Edit wi v
m] Android 6.0.1 for over a year ago @
. ps and Books Setting
Delete with CSV
D e S——— Android 10 4 months ago ®
CE ST m] e 108 13.3 for over a year ago ®
[E R L i0S 12.42 almost 2 years ago ®
Download CSV
0 105 11.4.1 almost 2 years ago ®

[4] Click [Create New].

Optimal Biz [] Assets & uUser 48 Organization L Setiings [Bj Log ([ Related Service (© Apps and Books Setting ®

Communication Date: 2 Sync
List Use by old design
Assets o None
Network Map + Create (None)
Authentication Procedure Asset Name EEE I SIG Il Add filter
Setting of all Assets in bulk Search Condition:
Customizing Input Iltems 111 Page (17 Devices)
Message
et Name o: Phone Number

Add with CSV

O iPhone | _— i0S 135.1 12 months ago ®
Edit with CSV

0 Android 6.0.1 for over a year ago ®
Delete with CSV

[ — Android 10 4 months ago ®
Assign the certificate with
c svg [} ae 08133 for over a year ago ®
Download CSV e 1051242 almost 2 years ago ®

m] 081141 almost 2 years ago ®

011 OPTiM |
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[5] From the "Apps and Books" pull-down menu, specify the name of the account you configured
instep [3] of "Uploading an Apps and Books Location Token".

[6] Add an application in "Application Name" of "Grant Application License".
@ Click ﬂ to add an app from the pull-down menu.
@Click 1 to delete added apps.

[7] When you have added all the apps you want to distribute, click [Save].

= The Apps and Books setting will be saved.

(©) Apps and Books Setting ()

Optimal Biz [ Assets’ & user g Organization ¥ Setings [ Log [ Related Service
Communication Date: 2 Syne
List Use
Assets e Template
Network Map ) ‘(Se\ect a template you want to apply) ~ |
Authentication Procedure Asset Name Search Engine  JEGGRIIE
Apply
Setting of all Assets in bulk Search Condition:
Customizing Input Items 111 Page (17 Devices) Apps and Books Managed Delivery Setting
e - fsettane = phene ket = Aneana Suats omnes
Add with GSV E I - I
) iPhone i 1 1051351 12 months ago ®
Edit with CSV/
] Android 6.0.1 for over a ysar ago ® Grant Application License
. . . Click™+" to add: up 10 5
25:\;?" the certificate with u] .s 05133 foroverayearags (2 d p2l) 4]
m PR — 105 12.42 almost 2 years ago @ *When Apps and Books setting is already appli
Download CSV ed to the user who is associated with this devic
o i0S 1141 almost 2 years ago ® e, user's Apps and Books setting will be enable

d

©2011 OPTiM | Terms of Service (7' | Privacy Policy | Site Map
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[8] Click [Settings]—[i0S]—[Application] >[Apps and Books License].
[9] Click a target Apps and Books license from the list.

Optlmal Biz [ Assets & User 48 Organization [ Settings' [ Log ([ Related Service
Select OS Android Mac 08 Windows Windows 10 Mobile L Service Environment Setting
i0S Setting -
wl~ P . Update
Communication and O — .
Operation =21 Expiration Dats | T

seting fempire (s |

Configuration Profile
ADE Token Expira
Application v

Apps and Books License

1ps and Books Setting
mplate

Managed Application Policy m

Original Application
Registration

App Configuration
Application Distribution
Application Catalog
Application Detection

Internet >

Convenient Function >

Certificate Management >

| ©2011 OPTIM | Terms of Service(# | Privacy_Policy( | Site Map

[10] View the [Application] tab.
= Alist of apps bought on ABM appears.

[#1f you have added many apps to "Grant Application License", it may take a significant amount of time
until the app list appears.

[11] Check that "Unallocated" of a target app is "1" or higher.
I itis "0", an Apps and Books license to be allocated does not exist.
[12] Click [Update].

= The Apps and Books license will be allocated to the device you specified in step  [1] . The number in
"Unallocated" will move to "Allocated" (A).

[@f the number does not change, reload the screen.

- @ 12 update

W Application Name Allocated | Remaining  Unallocated f_evocahle
icenses
— ~ _
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3.6.1.2 Allocation to Organization (Organization setting)

Use the following procedure to allocate an Apps and Books license to devices that belong to an organization with
one operation.

[1] Go to [Organization]—[List], and click a target organization from the list.
[2] Click [Apps and Books Setting] of the [Others V] tab.

Op'[lmal BlZ D Assets ‘ User ' Organization # Settings  [Bj Log BB Related Service

Organization Chart

List [+]- ] Al
-

Add with CSV

i0S Seltings Others «
Windows(10 Mobile) Settings
User Setting

Apps and Books Setting

Android Settings Windows Seftings

Edit with CSV

B
Download CSV O g -

D@"

Inherit Permission

Devices Sharing Permission: 0

12011 OPTIM | Terms of Service(# | Privacy Policy | Site Map

[3] Click [Create New].

QOrganization Chart

105 Setlings Windows Setfings

Apps and Books

{None)
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[4] Select "Devices" in "Apps and Books License Target".

[5] From the "Apps and Books" pull-down menu, specify the name of the account you
configured in step [3] of "Uploading an Apps and Books Location Token".

[6] Add an application in "Application Name" of "Grant Application License".
@ Click ﬂ to add an app from the pull-down menu.
@¢Click [ to delete added apps.

[7] When you have added all the apps you want to distribute, click [Save].

= The Apps and Books setting will be saved.

. -
:: B

Organization Chart

Android Settings 105 Setlings Windows Settings
Template
|(Select a template you want to apply) v

l. Application Name
(Click "+" to add: upto 5 ) [+

@ The following steps  [8] to [11] are not required if you have specified an organization in
"Allocation to Organization (Organization setting)" of "Allocating a configuration profile to a device".
Proceed to step 0.
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[8] Go to [Assets]—[List], and select a target device from the list.
[9] Click [Edit admin information].

List

Network Map
Authentication Procedure
Setting of all Assets in bulk
Customizing Input Items
Message

Add with GSV

Edit with CSV

Delete with CSV

Assign the certificate with
csv

Download CSV

Assets Related Service

& User * (o]

iPhone [ s e 1]

Communication Date:

< sync

Assets

os
05 13.5.1

Asset Name

Search Engine

Search Condition:

Phone Number

111 Page (6 Devices) (None)
icati User
B | AssetName ¢ Phone Number ¢ Organization ¢ | Communication Date
- (None)
{Phone [ ] i0S 1351 12 months ago ®
Organization
=] Android 6.0.1 for over a year ago [©) (None)
O v Android 10 4 month: . . .
nerel MEEIREEED @ 9 I Edit admin information
[m] - 05 13.3 for over a year age ®
0 —— . — 1051242 amost2yearsago (1) Settings
[m] 08 11.4.1 almost 2 years ago ® Setting Allocation

Setting Template Allocation

Show other setiings

Actions

Remove passcode

Remote Lock

Infermation

Device

| |
?

f Service (7 | Privacy Policy(# | Site Map -

[10] Select "Organization", and specify the organization you selected in step [1] from the
pull-down menu.

[11] Click [Save].

List

Network Map
Authentication Procedure
Setting of all Assets in bulk
Customizing Input ltems
Message

Add with CSV

Edit with CSV

Delete with CSV

Assign the certificate with
csv

Download CSV

Assets Related Service @ Management Information @
Communication Date: < Sync
Assets B
o Asset Name
Asset Name Search Engine Ad iPhone [ 1
Search Condition: Division
Ouser

111 Page (6 Devices) ‘ ‘

: o Communication Dat
n Asset N; Phone Number ¢ | User * Organization * on Date
. @® Organization

O iPhane [ 1 108 1351 12 months ago ®
(m] Android 6.0.1 for over a year ago ®
O nm — Android 10 4 months ago ® ave
[} - {05133 for over a year ago ®
0 . - 108 12.42 almost 2 years ago ®
[} 05 11.41 almost 2 years ago [©)

1 OPTIM | Te
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[12] Click [Settings]—[iOS]—[Application] >[Apps and Books License].
[13] Click a target Apps and Books license from the list.

Optl mal Biz [ Assets & User 48 Organization [ Settings' [ Log ([ Related Service
Select OS Android Mac 08 Windows Windows 10 Mobile L Service Environment Setting
i0S Setting -
wl~ P . Update

Management Application 13 N -
Communication and O — .
Operation =21 Expiration Dats | T
seting fempire (s |
Configuration Profile Account Name
ADE R
Application v

Apps and Books License
12 s and Books Setting

iplate
Managed Application Policy m
Original Application

Registration
App Configuration
Application Distribution
Application Catalog
Application Detection

Internet >

Convenient Function >

Certificate Management >

| ©2011 OPTIM | Terms of Service(# | Privacy_Policy( | Site Map

[14] View the [Application] tab.
= Alist of apps bought on ABM appears.

[#1f you have added many apps to "Grant Application License", it may take a significant amount of time
until the app list appears.

[15] Check that "Unallocated" of a target app is "1" or higher.
I itis "0", an Apps and Books license to be allocated does not exist.
[16] Click [Updatel].

= The Apps and Books license will be allocated to the device you specified in step  [8] . The number in
"Unallocated" will move to "Allocated" (A).

[@f the number does not change, reload the screen.

B

i Revocable
W Application Name Licenses
~— - —
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3.6.1.3 Batch allocation using a CSV file (Multiple device setting)

Use the following procedure to allocate an Apps and Books license to multiple devices with one operation.

[1] Click [Settings]—[iOS]—[Application] -[Apps and Books Setting Template].
[2] click E1.

Optimal Biz D Assets & User 488 Organization | Qb Settings | [Bj Log ([ Related Service -

Select 05 Android Mac OS Windows ‘Windows 10 Mobile & Service Environment Setting

i0S Setting
‘ ® Setting does not exist.
Management Application
Communication and

Operation

Setting Template
Configuration Profile
ADE
Application

Apps and Books License

Apps and Books Setting
Template

anaged Application Policy

Original Application
Registration

App Configuration
Application Distribution
Application Catalog
Application Detection
Internet >
Convenient Function >

Certificate Management >

| ©2011 OPTIM | Terms of Service(# | Privacy_Policy( | Site Map
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[3] Enter an Apps and Books setting template name in "Template Name".

[4] From the "Apps and Books" pull-down menu, specify the name of the account you configured
in step [3] of "Uploading an Apps and Books Location Token".

[5] Add an application in "Application Name" of "Grant Application License".
@ Click ﬂ to add apps from the pull-down menu.
@¢Click [ to delete added apps.

[6] When you have added all the apps you want to distribute, click [Save].

= The Apps and Books setting will be saved.

@ Create New

Settings - Editing

F Template Name
| -

Apps and Books Managed Delivery Setting
Apps and Books License
| . v

rovicaionJ 5o
l‘ Application Name .

(Click "+" to add: upto 5 ) +|
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[7] Click [Assets]—[Edit with CSV].
[8] Click [Download] in "1. Prepare CSV file".
= A CSV file will be downloaded.

Optimal Biz

D Assets| & User 8% Organization b Settings [Bj Log [ Related Service

List

Network Map

Authentication Procedure

Customizing Input ltems
Message
Add with CSV

Edit with CSV

7 ste with SV

Assign the certificate with
csv

Download CSV

Setting of all Assets in bulk 8 Download

1. Prepare CSV file.

Click "Download" to download a CSV file
Please edit and save the contents of the downloaded file
* If you want to download only selected items, click Asset Report @

2. Upload CSV file

Select the CSV file and click "Upload".
After upload is completed, import confirmation screen is displayed
If optional package for devices is not set as the target device, the setting will not be applied.

A After downloading a CSV file, if the information of a logged in user is changed before uploading a CSV file, the available editing
range or contents may be changed. It is recommended that the user who will uplead a CSV file updates the latest CSV file downloaded
by the user.

Choose File | No file chosen

| ©2011 OPTiM | Terms of Service(# | Privacy Policy | Site Map

[9] Open the downloaded CSYV file.

[10] In the "[S:iOS:Apps and Books]Apps and Books Setting Template" column of the devices to
which you want to allocate Apps and Books licenses, enter the name of the "Apps and Books"
setting template you configured in step [3] , and save the CSV file.

e

[S:i0S:Apps and BookslApps and Books Setting Template

LO

LP LQ LR LS LT

P [S:i0OS:VP [S:iOS:VP|[S:iOS:Ap

[S:i0S:Ap [S:Windov[S:Windov [!
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[11] Click [Choose File] in "2. Upload CSV file", and specify the CSV file you saved in step [10] .
= The selected file's name appears to the right of [Choose File] (A).

[12] Click [Upload].
= The CSYV file will be uploaded. Wait for a while until the import screen appears.

1. Prepare CSV file.

Click "Download" to download a CSV file.
Please edit and save the contents of the downloaded file.
* |f you want to download only selected items, click Asset Report ©.

2_Upload CSV file

Select the CSV file and click "Upload"
After upload is completed, import confirmation screen is displayed
If optional package for devices is not set as the target device, the setting will not be applied

A After downloading a CSV file, if the information of a logged in user is changed before uploading a CSV file, the available editing
1 range or contents may be changed. It is recommended that the user who will upload a CSV file updates the latest CSV file downloaded
by the user.

[13] Make sure that the list in the import screen is correct, and click [Import].
= The CSV file will be imported. Wait for a while until the message "Import was successful" appears.

port” to continue.

GUID [Android Devices | [IFOS Devices | [[Mac OS Devices
ON

G 1 . A A T gt

© 2 ON

e 3 - - S —————— ON
[ ON
@ 5 - — — — - ——— - ON
G 6 ON

To change the data, upload the CSV file again after editing it.

Choose File | No file chosen
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[14] Click [Settings]—[iOS]—[Application] —[Apps and Books License].
[15] Click a target Apps and Books license from the list.

Optlmal Biz [ Assets & User 48 Organization [ Settings' [ Log ([ Related Service
Select OS Android Mac 08 Windows Windows 10 Mobile L Service Environment Setting
i0S Setting -
[1E P . Update
Management Application 15 -
Communication and O — .
Operation =21 Expiration Dats | T

seting fempire (s |

Configuration Profile
ADE Token Expira
Application v

Apps and Books License

14 \ps and Books Setting
mplate
Managed Application Policy m

Original Application
Registration

App Configuration
Application Distribution
Application Catalog
Application Detection
Internet >

Convenient Function >

Certificate Management >
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[16] View the [Application] tab.
= Alist of apps bought on ABM appears.

[#1f you have added many apps to "Grant Application License", it may take a significant amount of time
until the app list appears.

[17] Check that "Unallocated" of a target app is "1" or higher.
I itis "0", an Apps and Books license to be allocated does not exist.
[18] Click [Updatel].

= The Apps and Books license will be allocated to the devices you specified in step  [10] . The number
in "Unallocated" will move to "Allocated" (A).

[@f the number does not change, reload the screen.

i Revocable
W Application Name Licenses
~— - —

- O 18 Updaie
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3.6.2 Allocating an Apps and Books license to a device (User allocation)

Allocate to a user the Apps and Books license you created in "Uploading an Apps and Books Location Token",
and link the user with a device. Choose one of the following methods depending on your purpose.

@Allocation to a device (Individual setting)
@Allocation to Organization (Organization setting)

@Batch allocation using a CSV file (Multiple device setting)

3.6.2.1 Allocation to a device (Individual setting)

Use the following procedure to allocate an Apps and Books license to a device.

[1] Go to [User]—[List], and click a target user from the list.

Optlmal Biz [ Assets | @ User| &8 Organization F settings |[Bj Log [M Related Service

List Search: User Name
Asc: User Name

Customizing Input Items _—
| - |+ | - |
Add with CSV
gl a
Edit with CSV
Download CSV o g ® e
- ——
ol & |
Bl & |
g s

Administrator

(None)

(Uncategorized)

No Restriction

| ©2011 OPTiM | Terms of Service(# | Privacy Policy | Site Map
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[2] Click the [Apps and Books Setting] tab.
[3] Click [Create New].

Actions ~

Apps and Books Setting Access Control Others

Apps and Books

3 I Create New

[4] From the "Apps and Books" pull-down menu, specify the name of the account you
configured in step [3] of "Uploading an Apps and Books Location Token".

[5] Add an application in "Application Name" of "Grant Application License".
@¢Click [ to add an app from the pull-down menu.
@¢Click [ to delete added apps.

[6] Click [Save].

- e
Lo
Apps and Books Setting Access Control Others ~
Template

[(Select a template you want to apply) v |

Apps and Books - Editing

ged Delivery Setting

Apps and Books Mana

Ell,w; ond ook Ucense _

TIVILETIOT
Send automatically

ropcaonJ oo

Grant Application License
Application Name .

(Click "+"to add: upto 5 ) |+
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[7] Go to [Assets]—[List], and select a target device from the list.
[8] Click [Edit admin information].

List

Network Map
Authentication Procedure
Setting of all Assets in bulk
Customizing Input Items
Message

Add with GSV

Edit with CSV

Delete with CSV

Assign the certificate with
csv

Download CSV

Assets

Assets & o S Related Service iPhone [ s e 1]

& User

Communication Date:

< sync

os
05 13.5.1

Asset Name

Search Engine

Phone Number

Search Condition:

111Page (6 Devices) (None)
icati User
B | AssetName ¢ Phone Number ¢ Organization ¢ | Communication Date
& (None)
7 - 1 i0S 1351 12 months ago ®
(] Android 6.0.1 for over a year ago ® (None)
O — Android 10 4 month: . . .
— nerel MEEIREEED @ 8 Edit admin information I
[m] - 05 13.3 for over a year age ®
0 —— . — 1051242 amost2yearsago (1) Settings
[m] 08 11.4.1 almost 2 years ago ® Setting Allocation

Setting Template Allocation

Show other setiings

Actions

Remove passcode

Remote Lock

Infermation

Device

| |
?

f Service (7 | Privacy Policy(# | Site Map

[9] Select "User" in "Division" and specify the user selected in step [1])

menu.

[10] Click [Save].

from the pull-down

Optimal Biz

List
Network Map

Authentication Procedure

Customizing Input ltems
Message

Add with CSV

Edit with CSV

Delete with CSV'

Assign the certificate with
csv

Download CSV

Setting of all Assets in bulk

() Management Information ®

D Assets| & User 8% Organization {} Settings [Bj Log BB Related Service
Communication Date: < Sync
Assets +C Asset Name
iPhone [ 1
Asset Name Search Engine
Division

Search Condition:

1/ 1 Page (17 Devices)

[

ﬂi‘ User
| -
‘ommunication Date - ,
O Organization

Proneumeer ¢

[ iPhone [+ 1 051351 12 months ago ®

m] Android 6.0.1 for over a year ago ® Note

D e —— Android 10 4 months ago ® (Uncategorized)
m] - i0S 13.3 for over a year age @ FAb2

0 P i05 12.42 almost 2 years ago ®

[m] 108 11.4.1 almost 2 years ago ® TAR2

1 OPTIM | Te
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[11] Click [Sync].
[12] Click [OK].

= The device will receive the notification "Allow App and Book Assignment?" (participation request in a
common Apple ID for apps management). Perform the following steps  [13] to [15] on the device
that received the notification.

1t may take a while until the notification appears on the device.

T —— — —— 505 iPhone [ s s o (9

Optimal Biz Assets’ & user ' ) o -

= Sync will start. Depending on device, it may take significant amount of Communication Date:
e time until the setting is applied. Click on [OK] button to proceed.

IS
Assets | . )
Network Map freate New @ Changed asset information
b | Cancel
Setting of all Assets in bulk Search Condition: 1051351
Customizing Input Items 111 Page (17 Devicss) N Phone Number
(None)
Message n fasettam = pronetinter * @ u
T ser

Add with GSV

O iPhone [M— i05 13.5.1 12 months ago ®

ith CS i
Edit with CSV a Android .01 for over a year ago ® Organization
CS None;
TR wilh C57 O e — Android 10 4 months ago ® (None)
. Not

Assign the certificate with o - 105133 foroverayearago () ot
csv (Uncategorized)

O o —— i0512.42 almost 2 years ago ®
Download CSV Fz b2

0 051141 almost 2 years ago ® (None)

Edit admin information
Settings
Setting Allocation
Setting Template Allocation
-
Show other settings
| 2011 OPTiM | Terms of Service# | Privacy Policy(# | Site Map -

[13] Tap [Continue].

10:03 AM

App Store  Optimal Biz

Allow App and Book
Assignment?

W would like to assign apps and
books to you.

Cancel Continue
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[14] Tap [Agree]. L |

Apple Media Services Terms and Conditions

Welcome to the iTunes Store

With an Apple ID, you can download the latest music, videos, and
more,

Apple Media Services Terms and
Conditions

Please read and agree to these terms and conditions in erder to
use the services.

R Ay sy Ay Ry R

Jor iBaaks Stare Products ("Assigned Content”) to your iTunes
Jaccount. By accepting these terms, you agree to associate your
apple ID with the organization, and accept the Assigned Content.
Upon association and acceptance, the Assigned Content will
Jeither appear in your purchase history for you to download the
next time you log in with your Apple ID, or will be automatically
fnstalled to your device.

Send by Email

Pagel1of2 >

Cancel

[15] Tap [Agree]. L -

Apple Media Services Terms and Conditions

e S e e e e

= Apps and Books will be assigned to the device.

|VPP END-USER TERMS AND CONDITIONS

[THE FOLLOWING TERMS AND CONDITIONS APPLY TO YOUR
[PARTICIPATION AND USE OF THE VOLUME PURCHASE

WITH AN
ORGANIZATION. FULL ITUNES TERMS AND CONDITIONS
APPLY,
IEXCEPT THAT WHERE SUCH TERMS CONFLICT. THE TERMS
BELOW A

Do you agree to the terms and
conditions to allow the organization to

assign apps and books to you?
[The orgal oducts
4 nes

1 5 Cancel te your
. .- Content.

|Upon association and acceptance, the Assigned Content il
leither appear in your purchase history for you to download the
inext time you log in with your Apple ID, or will be automatically
finstalied to your device.

Send by Email

< Pagelof2 >

Cancel Agree
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[16] Click [Settings]—[iOS]—[Application] >[Apps and Books License].
[17] Click a target Apps and Books license from the list.

Optlmal Biz [ Assets & User 48 Organization [ Settings' [ Log ([ Related Service
Select OS Android Mac 08 Windows Windows 10 Mobile L Service Environment Setting
i0S Setting -
wl~ P . Update
Management Application 17 .
Communication and O — .
Operation =21 Expiration Dats | T

seting fempire (s |

Configuration Profile
ADE Token Expira
Application v

Apps and Books License

16 1ps and Books Setting
mplate
Managed Application Policy m

Original Application
Registration

App Configuration
Application Distribution
Application Catalog
Application Detection

Internet >

Convenient Function >

Certificate Management >

| ©2011 OPTIM | Terms of Service(# | Privacy_Policy( | Site Map

[18] View the [Application] tab.
= Alist of apps bought on ABM appears.

[#1f you have added many apps to "Grant Application License", it may take a significant amount of time
until the app list appears.

[19] Check that "Unallocated" of a target app is "1" or higher.
I itis "0", an Apps and Books license to be allocated does not exist.
[20] Click [Update].

= The Apps and Books license will be allocated to the device you specified in step  [7] . The number in
"Unallocated" will move to "Allocated" (A).

[@f the number does not change, reload the screen.

-~-o |Update
18

Admin Application Book
S Revocable
W Application Name Licenses
. —
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3.6.2.2 Allocation to Organization (Organization setting)

Use the following procedure to allocate an Apps and Books license to devices that belong to an organization with
one operation.

[1] Go to [Organization]—[List], and click a target organization from the list.
[2] Click [Apps and Books Setting] of the [Others V] tab.

Op'[lmal BlZ D Assets ‘ User ' Organization # Settings  [Bj Log BB Related Service

Organization Chart

List [+]- ] Al
-

Add with CSV a
.

i0S Seftings | Windows Seftings | Others ~

Android Settings

Edit with CSV
Windows(10 Mobile) Settings

User Setting
Apps and Books Setting

Download GSV 0 g -

D@"

Inherit Permission

Devices Sharing Permission: 0
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[3] Click [Create New].

QOrganization Chart

105 Setlings Windows Setfings

Apps and Books

{None)
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[4] Select "User" in "Apps and Books License Target".

[5] From the "Apps and Books" pull-down menu, specify the name of the account you
configured in step [3] of "Uploading an Apps and Books Location Token".

[6] Add an application in "Application Name" of "Grant Application License".
@Click [ to add an app from the pull-down menu.
@¢Click [ to delete added apps.

[7] When you have added all the apps you want to distribute, click [Save].

QOrganization Chart

;o

Android Settings i0S Settings Windows Setiings Others ~ Actions ~
Template
[(Select a template you want to apply) ~ |
Apps and Books License Target

® User

O Devices

Apps and Books - Editing

Apps and Books Managed Delivery Setting

© Devices

pocand Boobeliconco

5 =l
=S
Grant Application License

Application Name .

(Click "+" to add: upto 5 ) L+ |
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[8] Go to [User]—][List], and click a target user from the list.

[9] Click [Edit].

Optimal Biz

D Assets

‘ User

* Organization

-a Settings  [Bj Log

BB Related Service

List

Customizing Input ltems
Add with CSV

Edit with CSV

Download CSV

Search: User Name
Asc: User Name

gla)

(o
Admin Apps and Books Setiing

Management Information

(hi(;nie):
(Nore)
(VN;:rné:) )

(None)

Adml}\léfratnr
(None)
(Uncategorized)

NoRestricion

Access Control

Others ~ Actions ~

Password

Saa8 ID Federation

(None)

(None)

OPTiM | Terms of Service# | Privacy_Policy@ | Site Map
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[10] From the "Organization" pull-down menu, specify the organization you selected in step
[1] from the pull-down menu.

[11] Click [Save].

A"

Admin Apps and Books Setting Access Control Others « Actions -~

|';: | e

| | [E=]
|_ asl Name | _
| | 0
r | SaaS ID Federation
| | (None)

OAdministrator (All operations are (None)

permitted)

OOperator

®Reader (Unable to edit)

OLock/Wipe only
OLogin only (Select permissions)
OUser (Unable to log in)

) [ -l

|.(Uncategorlzed) v |

@®No Restriction
CRestricted | |devices

OProhibit authentication ﬂig

@ The following steps  [12] to [15] are not required if you have specified an organization in

"Allocation to Organization (Organization setting)"of "Allocating a configuration profile to a device".
Proceed to step [16] .
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[12] Go to [Assets]—[List], and select a target device from the list.
[13] Click [Edit admin information].

Assets Related Service

& User * (o]

List
Assets
Network Map
Authentication Procedure Asset Name Search Engine

Setting of all Assets in bulk Search Condition:

iPhone [ s e 1]
Communication Date:

< sync

os
05 13.5.1

Phone Number

f Service (7 | Privacy Policy(# | Site Map

Customizing Input Items 111 Page (6 Devices) (None)
icati User
N Asset Name ¢ Phone Number ¢ Organization + | Communication Date
¥ (None)

Add with CSV {Phone [ ] i0S 1351 12 months ago ®
Edit with CSV (=] Android 6.0.1 for over a year ago @ (None)
DEkie i €5 D e m— Android 10 4 months ago ©] 13 | [ —
Assign the certificate with 8] e 05 133 for over a year ago ®
csv

0 PP ——— i05 12.42 almost 2 years ago [©) Settings
Download CSV

[m] 08 11.4.1 almost 2 years ago ® Setting Allocation

Setting Template Allocation

Show other setiings

Actions

Remove passcode

Remote Lock

Infermation

Device

| |
?

[14] Select "Organization", and specify the organization you selected in step [1]

pull-down menu.
[15] Click [Save].

from the

Assets Related Service
List
Assets )
Network Map +C
Authentication Procedure Asset Name Search Engine Ad

Setting of all Assets in bulk Search Condition:

Customizing Input ltems 111 Page (8 Devices)

C ication Date
n phone et =

Message

Add with CSV

) iPhone [ 1 i05 1351 12 months ago ®
EdTiciiln €57 (m] Android 6.0.1 for over a year ago ®
Delete with CSV O nm — Android 10 4 months ago ®
Assign the certificate with m] - 08133 for over a year ago @
csv

0 . - 108 12.42 almost 2 years ago ®
Download CSV

8] 05 141 almost 2 years ago [©)

1 OPTIM | Te

®

Communication Date: < Sync

() Management Information

Asset Name
iPhone [ 1
Division

Ouser

® Organization
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[16] Click [Sync].
[17] Click [OK].

= The device will receive the notification "Allow App and Book Assignment?" (participation request in a
common Apple ID for apps management). Perform the following steps  [18] to [20] on the device
that received the notification.

1t may take a while until the notification appears on the device.

. . T —— — —— 505 iPhone [ s s o (9
Optimal Biz Assets’ & user ' ) o -
= Sync will start. Depending on device, it may take significant amount of Communication Date:

time until the setting is applied. Click on [OK] button to proceed.

List

Assets )
Network Map ‘ © Changed asset information
Authentication Procedure 17 OK Cancel o
i0S1351

Setting of all Assets in bulk Search Condition:

Phone Number
(None)

Customizing Input ltems 1/1Page (17 Devices)

e
Message n fasettam = pronetinter * @ u
T ser
Add with CSV
O iPhone [M— i05 13.5.1 12 months ago ®
ith CS .
Edit with CSV a Android .01 for over a year ago ® Organization
CS None;
TR wilh C57 O e — Android 10 4 months ago ® (None)
o Not
Assign the certificate with o - 105133 foroverayearago () ot
csv (Uncategorized)
O o —— i0512.42 almost 2 years ago ®
Download CSV Fz b2
0 051141 almost 2 years ago ® (None)
Edit admin information
settings

Setting Allocation
Setting Template Allocation

Show other settings

| 2011 OPTiM | Terms of Service (7' | Privacy Policy | Site Map =~

[18] Tap [Continue].

Allow App and Book
Assignment?

W would like to assign apps and
books to you.

18
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[19] Tap [Agree]. L -

Apple Media Services Terms and Conditions

Welcome to the iTunes Store

With an Apple ID, you can download the latest music, videas, and
more.

Apple Media Services Terms and
Conditions

Please read and agree to these terms and conditions in order to
use the services.

Ry Ry sy Ry Ry

for Backs Stare Products (*Assigned Cantent”) to your ITunes
laccount. By accepting these terms, you agree to associate your
Apple ID with the organization, and accept the Assigned Content,
Upon association and acceptance, the Assigned Content will
feither appear in your purchase histary for you to download the
next time you log in with your Apple ID, or will be automatically
installed to your device.

Send by Email

Pagelof2 >

Cancel

[20] Tap [Agree]. w -
= Apps and Books will be assigned to the device. e e

VPP END-USER TERMS AND CONDITIONS

|THE FOLLOWING TERMS AND CONDITIONS APPLY TO YOUR
IPARTICIPATION AND USE OF THE VOLUME PURCHASE
SERVICE IN WITH AN
IORGANIZATION. FULL ITUNES TERMS AND CONDITIONS
APPLY,
EXCEPT THAT WHERE SUCH TERMS CONFLICT, THE TERMS
IBELOW A

Do you agree to the terms and
conditions to allow the organization to
assign apps and books to you?
[The orgal oducts
q9 Jnes

m Cancel te your
_Content.

|Upon association and acceptance, the Assigned Content will
leither appear in your purchase history for you to download the
Inext time you log in with your Apple ID, or will be automatically
finstalled to your device.

Send by Email

< Pagelof2 >

Cancel Agree
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[21] Click [Settings]—[iOS]—[Application] >[Apps and Books License].
[22] Click a target Apps and Books license from the list.

Optl mal Biz [ Assets & User 48 Organization [ Settings' [ Log ([ Related Service
Select OS Android Mac 08 Windows Windows 10 Mobile L Service Environment Setting
i0S Setting -
[+]-] z . Update
Communication and O — .
seting fempire (s |
Configuration Profile Account Name
ADE R
Application v
Apps and Books License
1ps and Books Setting
21 mplate
Managed Application Policy m
Original Application

Registration
App Configuration
Application Distribution
Application Catalog
Application Detection

Internet >

Convenient Function >

Certificate Management >

| ©2011 OPTIM | Terms of Service(# | Privacy_Policy( | Site Map

[23] View the [Application] tab.
= Alist of apps bought on ABM appears.

[#1f you have added many apps to "Grant Application License", it may take a significant amount of time
until the app list appears.

[24] Check that "Unallocated" of a target app is "1" or higher.
I itis "0", an Apps and Books license to be allocated does not exist.
[25] Click [Updatel].

= The Apps and Books license will be allocated to the device you specified in step  [8] . The number in
"Unallocated" will move to "Allocated" (A).

[@f the number does not change, reload the screen.

T e @ 25 Update

Admin Application Book

W Application Name n Allocated | Remaining Unallocated f_evocahle
icenses
— - T _

] 10
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3.6.2.3 Batch allocation using a CSV file (Multiple device setting)

Use the following procedure to allocate an Apps and Books license to multiple devices with one operation.

[1] Click [Settings]—[iOS]—[Application] -[Apps and Books Setting Template].
[2] click E1.

Optimal Biz D Assets & User 488 Organization | Qb Settings | [Bj Log ([ Related Service -

Select 05 Android Mac OS Windows ‘Windows 10 Mobile & Service Environment Setting

i0S Setting
‘ ® Setting does not exist.
Management Application
Communication and

Operation

Setting Template
Configuration Profile
ADE
Application

Apps and Books License

Apps and Books Setting
Template

1 anaged Application Policy

Original Application
Registration

App Configuration
Application Distribution
Application Catalog
Application Detection

Internet >

Convenient Function >

Certificate Management >

| ©2011 OPTIM | Terms of Service(# | Privacy_Policy( | Site Map
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[3] Enter an Apps and Books setting template name in "Template Name".

[4] From the "Apps and Books" pull-down menu, specify the name of the account you
configured in step [3] of "Uploading an Apps and Books Location Token".

[5] Add an application in "Application Name" of "Grant Application License".
@ Click ﬂ to add apps from the pull-down menu.
@¢Click [ to delete added apps.

[6] When you have added all the apps you want to distribute, click [Save].

'ﬁ Create New

F Template Name

| [ 2
Apps and Books Managed Delivery Setting
4 - 2
=n

E Grant Application License
Application Name .

(Click "+" to add: upto 5 ) +|
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[7] Click [User]—[Edit with CSV].
[8] Click [Download] in "1. Prepare CSV file".
= A CSV file will be downloaded.

Op'[lmal BlZ D Assets ‘ User ' Organization # Settings E Log . Related Service

List

1. Prepare CSV file.

Add with CSV

Click "Download" to download a CSV file

Edit with CSV aditagd save the contents of the downloaded file.
Download

7 nload SV
8 bad CSV file.

Select the CSV file and click "Upload"
After upload is completed, import confirmation screen is displayed

Choose File | No file chosen

| 2011 OPTiM | Terms of Service (7' | Privacy Policy | Site Map

[9] Open the downloaded CSYV file.

[10] In the "[S:Apps and Books]Apps and Books Setting Template" column of users to which
you want to allocate Apps and Books licenses, enter the name of the Apps and Books setting

template you configured in step [3] , and save the CSV file.

[S:Apps and Books]Apps and Books Setting Template

DT DU DV Dw DX DY
[S:Apps a|[S:Apps a [S:Apps and Books]Apps and Books

110 I

DN
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[11] Click [Choose File] in "2. Upload CSV file", and specify the CSV file you saved in step
[10] .

= The selected file's name appears to the right of [Choose File] (A).
[12] Click [Upload].
= The CSV file will be uploaded. Wait for a while until the import screen appears.

1. Prepare CSV file.

Click "Download” to download a CSV file.
Please edit and save the contents of the downloaded file.

Download

2. Upload CSV file.

clect the CSV file and click "Upload”.
4 Br upload is completed, import confirmation screen is displayed.

Choose File |

[13] Make sure that the list in the import screen is correct, and click [Import].
= The CSV file will be imported. Wait for a while until the message "Import was successful" appears.

Click "Import" to continue.

UID
e 1 - — — - ——

13

To change the data, upload the CSV file again after editing it.

Choose File | No file chosen
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[14] Click [Assets]—[Edit with CSV].
[15] Click [Download] in "1. Prepare CSV file".
= A CSV file will be downloaded.

Optlmal Biz [] Assets & user 48 Organization g} Setiings [&j Log [ Related Service

List

1. Prepare CSV file.

Network Map

Click "Download" to download a CSV file

Authentication Procedure Please edit and save the contents of the downloaded file

* |f you want to download only selected items, click Asset Report @

Setting of all Assets in bulk 15 Download

Customizing Input ltems
2. Upload CSV file

Message

~ - Select the CSV file and click "Upload".

Add with CSV After upload is completed, import confirmation screen is displayed

If optional package for devices is not set as the target device, the setting will not be applied.
Edit with CSV

‘te with CSV & After downloading a CSV file, if the information of a logged in user is changed before uploading a CSV file, the available editing
14 range or contents may be changed. It is recommended that the user who will uplead a CSV file updates the latest CSV file downloaded
by the user.

Assign the certificate with

osv Choose File | No file chosen

Download CSV

| ©2011 OPTiM | Terms of Service(# | Privacy Policy | Site Map

[16] Open the downloaded CSV file.
[17] In the "[S]User" column of devices to which you want to allocate Apps and Books licenses,
enter the user names to which you allocated the Apps and Books setting template in step
[10] , and save the CSV file.

[S]User

J K L M
1Delete {[S]User |[S]Organi [G]Note [
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[18] Click [Choose File] in "2. Upload CSV file", and specify the CSV file you saved in step [4] .
= The selected file's name appears to the right of [Choose File] (A).

[19] Click [Upload].
= The CSV file will be uploaded. Wait for a while until the import screen appears.

1. Prepare CSV file.

Click "Download" to download a CSV file.
Please edit and save the contents of the downloaded file.
* |f you want to download only selected items, click Asset Report ©.

2_Upload CSV file

Select the CSV file and click "Upload"
After upload is completed, import confirmation screen is displayed
If optional package for devices is not set as the target device, the setting will not be applied

A After downloading a CSV file, if the information of a logged in user is changed before uploading a CSV file, the available editing
range or contents may be changed. It is recommended that the user who will upload a CSV file updates the latest CSV file downloaded
o Wby the user.

J

[ Choose File

[20] Make sure that the list in the import screen is correct, and click [Import].
= The CSV file will be imported. Wait for a while until the message "Import was successful" appears.

Click "Import"” to continue.

GUID [Android Devices | [IFOS Devices | [[Mac OS Devices
ON

— . — - .
ON
- e e e e — ON

ON

ON

To change the data, upload the CSV file again after editing it.

Choose File | No file chosen
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[21] Go to [Assets]—[List], and select target devices from the list.
[22] Click [Sync].
[23] Click [OK].

= The device will receive the notification "Allow App and Book Assignment?" (participation request in a
common Apple ID for apps management). Perform the following steps  [24] to [26] on the device
that received the notification.

1t may take a while until the notification appears on the device.

Optlmal Biz [ Assets & user - — . 50)S - iPhone [ s samee 1] ()

Sync will start. Depending on device, it may take significant amount of Communication Date: -

st Assets time until the setting is applied. Click on [OK] button to proceed.

Network Map
. | os

Authentication Procedure 1 % Cancel i0S 1351

Setting of all Assets in bulk Search Condition: Phone Number.
Customizing Input ltems 111 Page (6 Devices) N (None)
il User
g Asset Name * S * Phone Number = Organization = | Communication Date
° (None)
GLITLDESY — | i05 1351 12 months ago [©)
Organization
Edit with CSV m] Android 6.0.1 foroverayearago () (None)
Delete with CSV' =)
. —— Android 10 4 month —— .
nere! (LEnEE @ Edit admin information
Assign the certificate with [} - {05133 for over a year ago [©)
csv )
D m——— 08 12.42 almost 2 years ago ® Settings
Download CSV
[} 05 11.41 almost 2 years ago [©) Setting Allocation

Setting Template Allocation

Show other settings

Actions

Remove passcode

v
Remote Lock

Show other operations

| ®2011 OPTiM | Terms of Service# | Privacy Policy@ | Site Map

[24] Tap [Continue].

Allow App and Book
Assignment?

W would like to assign apps and
books to you.

p

CQhe n
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[25] Tap [Agree]. o

Apple Media Services Terms and Conditions

Welcome to the iTunes Store

With an Apple ID, you can download the latest music, videas, and
more.

Apple Media Services Terms and
Conditions

Please read and agree to these terms and conditions in order to
use the services.

gy Ry Ry Rt

for Baaks Stare Products (*Assigned Cantent”) to your iTunes
laccount. By accepting these terms, you agree to associate your
Apple ID with the organization, and accept the Assigned Content,
Upon association and acceptance, the Assigned Content will
feither appear in your purchase histary for you to download the
next time you log in with your Apple ID, or will be automatically
installed to your device.

Send by Email

Pagelof2 >

Cancel

[26] Tap [Agree]. w -
= Apps and Books will be assigned to the device. e s

VPP END-USER TERMS AND CONDITIONS

|THE FOLLOWING TERMS AND CONDITIONS APPLY TO YOUR
IPARTICIPATION AND USE OF THE VOLUME PURCHASE

SERVICE IN WITH AN
IORGANIZATION. FULL ITUNES TERMS AND CONDITIONS
APPLY,
|EXCEPT THAT WHERE SUCH TERMS CONFLICT. THE TERMS
IBELOW A
Do you agree to the terms and
conditions to allow the organization to
assign apps and books to you?
[The orgar sducts
Ines
Cancel te your
_Content.

[Upon association and acceptance, the Assigned Content will
leither appear in your purchase history for you to download the
Inext time you log i with your Apple ID, or will be automatically
finstafled to your device.

Send by Email

< Pagelof2 >

Cancel Agree

175



3 Installing apps || 3.6 Installing apps from the Application Catalog using "Apps and Books"

[27] Click [Settings]—[iOS]—[Application] >[Apps and Books License].
[28] Click a target Apps and Books license from the list.

Optl mal Biz [ Assets & User 48 Organization [ Settings' [ Log ([ Related Service
Select OS Android Mac 08 Windows Windows 10 Mobile L Service Environment Setting
i0S Setting -
P . Update
Communication and — .
Operation Expiration Date PUSRNL  coion | Boo

seting fempire (s |

Configuration Profile
ADE Token Expira
Application v

Apps and Books License

ps and Books Setting
Z? mplate
Managed Application Policy m

Original Application
Registration

App Configuration
Application Distribution
Application Catalog
Application Detection

Internet >

Convenient Function >

Certificate Management >

| ©2011 OPTIM | Terms of Service(# | Privacy_Policy( | Site Map

[29] View the [Application] tab.
= Alist of apps bought on ABM appears.

[#1f you have added many apps to "Grant Application License", it may take a significant amount of time
until the app list appears.

[30] Check that "Unallocated" of a target app is "1" or higher.
I itis "0", an Apps and Books license to be allocated does not exist.
[31] Click [Updatel].

= The Apps and Books license will be allocated to the devices you specified in step  [10] . The number
in "Unallocated" will move to "Allocated" (A).

[@f the number does not change, reload the screen.

S 31  Update

B
=

Admin | Application | Book

i Revocable
W Application Name Licenses
~— - —
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3.6.3 Creating a managed application policy

A managed application policy is a function to apply to a managed app more detailed settings appropriate to the
purpose. Managed application policies can be applied to managed apps through "Application Distribution
Settings".

Use the following procedure to create a managed application policy for using Apps and Books licenses.

[1] Click [Settings]—[iOS]—[Application]—[Managed Application Policy].
[2] click E1.

Optlmal Biz [ Assets & user &8P Organization |G Settings | [ Log ([ Related Service -

Select 05 Androi Mac OS Windows ‘Windows 10 Mobile & Service Environment Setting

i0S Setting
‘ ® Application Management Policy does not exist.
Management Application
Communication and

Operation

Setting Template
Configuration Profile
ADE
Application

Apps and Books License

Apps and Books Setting
Template

Managed Application
Policy

1 iginal Application
sgistration

App Configuration
Application Distribution
Application Catalog
Application Detection
Internet
Convenient Function

Certificate Management

| ©2011 OPTiM | Terms of Service(# | Privacy Policy | Site Map
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[3] Enter a policy name in "Policy Name".
[4] Select "Use Apps & Books license" in "Grant Application License".
@ To update apps automatically, select "Upgrade the app automatically" (A) in "Upgrade of the app".

@ To request an update based on an app's update information, select "Allow version up request" in
"Upgrade of the app" (B).

[5] Click [Save].

= A managed application policy will be created.

~)
G

Settings

Setting - Editing

Use Apps and Books license

Per ap

O Use Per app VPN

App Custom Mode
[J Use App custom mode

Jpgrade OTINe app

(B) [ 1 Allow version up request
atons set in “Application Catalog”

Others

= e

(Click "+" to add: up to 50)

5 | e
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3.6.4 Creating an application catalog setting

Use the following procedure to create settings for distributing apps from the Application Catalog to a device
(Application catalog setting).

[1] Click [Settings]—[iOS]—[Application] —>[Application Catalog].
[2] click E1.

Optimal Biz [) Assets & User 489 Organization |4 Settings | B Log

Select 0S Android Mac 0S Windows  Windows 10 Mobile 3 Service Environment Setting

i0S Setting
‘ © Setting does not exist
Management Application
Communication and

Operation

Setting Template
Configuration Profile
ADE
Application

Apps and Books License

Apps and Books Setting
Template

Managed Application Policy

Original Application
Registration

App Configuration
Application Distribution
Application Catalog

1 pplication Detection

Internet >

Convenient Function >

Certificate Management >

1 ©2011 OPTIM | Terms of Service(# | Privacy Policy? | Site Map
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[3] Enter a setting name in "Name".
[4] In "Target of Catalog Delivery", specify a device to which applications are installed.
+All: Applications set to an Application Catalog can be installed on all devices.

+Organization: Applications set to an Application Catalog can be installed only on devices associated with
a specific organization.

+User Categories: Applications set to an Application Catalog can be installed only on devices associated
with a user category.

[# Before selecting "User Categories", associate a user to a device.
[# Create "User Categories" from [User]—[Customizing Input ltems].
@ For more information on other input and setting items, refer to the following.

E“Settings —iOS" - "Application” - "App Catalog" in <Management Site Reference Manual>
[5] Click 3 in the "List of the application from App Store".

u Create New

Settings

\ll]b
\ll]—.u

Settings - Editing

O Organization

O User Categories

he Original Applica

(Click "+" to add: up to 600)

* Please register original application beforehand. You can register original applications from "Menu”-
"Original application registration”.

*"Management” and "Backup” are available for iOS 5.0.1 or later

List of the Application from App Store
Update
(Click "+" to add: up to 300) Bﬂ
* Please enter the ID which is included in the URL of the App Store application.

The ID is <Store 10> in the URL"hitps://apps.apple.com/jp/app/examplefid<Store 1D>"
* To install the App Store application, the device needs to be set Apple ID beforehand.
*"Management” and "Backup” are available for i0S 5.0.1 or later
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[6] Enter the Store ID of an app you want to install from an Application Catalog in "Store ID".

@ Click [Apps and Books license]—a target Apps and Books license, and display the [Application] tab to
copy and paste a Store ID from the "Store ID" column (A).

PP - @ Update

Application

Updated on: 13 Jul 2021 17:44.37

Application Name n Allocated Unallocated Eevocable
icenses
— 10 0 10 1 0
10 0 10 0 0

[7] Select "Enabled" in "Management".
@ To allow "Backup", select "Allow" (A).
[8] From the "Policy" pull-down menu, specify the name of the setting you created in step [3]
of "Creating a managed application policy".
[9] When you have added all the apps you want to distribute, click [Save].
= An application catalog setting will be created.
@Click £ (B) to remove added apps.

k

Setftings - Editing

vame
|

mu:
ninz

@ All
O Organization

| |
O User Categories

| = |

con(25x25pixel, PNG p

Choose File No file chosen
Display Orde
[ |
f the Original Applic
(Click "+" to add: up to 600)

* Please register original application beforehand. You can register original applications from "Menu”-

"Original application registration”.
*"Management” and "Backup” are available foriOS 5.0.1 or later

m Application Name

(Click "+" to add: up to 300)
* Please enter the ID which is included in the URL of the App Store application.
The ID is <Store ID> in the URL https://apps.apple.com/jp/app/example/id<Store ID>"
* To install the App Store application, the device needs to be set Apple |D beforehand
* "Management” and "Backup” ars available foriOS 5.0.1 or later
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[10] Go to [Assets]—[List], and select a target device from the list.
[11] Click [Sync].
[12] Click [OK].
= Apps will be distributed to "App Catalog" on the device. Perform the following steps on a destination

a
Optimal Biz Oassets & user IR D - iPhone [ s s 1] ()
Sync will start. Depending on device, it may take significant amount of Communication Date: i
List . . P . .
Assets time until the setting is applied. Click on [OK] button to proceed.
Network Map
i | os
PRP—
L | 12 OK } Cancel 1051351
Setting of all Assets in bulk Search Condition: Phone Number
Customizing Input Items 111 Page (6 Devices) . (None)
icati u
Message 0s + Phone Number ¢ | User + Organization ¢ | Commumication Date | py o 4 ser
- (None)
Add with CSV - — — | 105 13.5.1 12 months ago ®
Organization
B il ©57 Android 6.0.1 foroverayearago () (None)
DEED U T e Android 10 4 month;
nerel MEEIREEED @ Edit admin information
Assign the certificate with [m] - i0S 133 for over a year age @
csv
[ i0S 12.42 almost 2 years ago ® settings
Download CSV
[m] 108 11.4.1 almost 2 years ago ® Setting Allocation
Setting Template Allocation
Show other setings
Actions
-
Remote Lock
Show other operations
| @2011 OPTiM | Terms of Service (# | Privacy Policy(* | Site Map e

[13] Tap [App Catalog].
(s

Lod
App Store  Optimal Biz Portal

13

Catalog
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[14] Touch an app you want to install. — o
Q
[15] Tap [Install]. =
= The app will be installed on the device. Wait until an app s o
icon appears on the device's home screen. ::m
e@ (. )
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3.7 Installing apps from an Application Catalog without using "Apps and Books"

"Application Catalog" is a function that allows you to distribute original apps and App Store apps to a device by
using the dedicated app "App Catalog". To install an app from an Application Catalog without allocating an Apps
and Books license, perform the following steps in this section.

Administrators can create a list of recommended apps that appears on the App Catalog (Application Catalog)
and distribute them to devices. As a result, device users can select apps to install from the App Catalog, which
is different from "Application Distribution", where specific apps are force installed on a device.

Do not distribute the same application using both this function and "Application Distribution". Managed apps

that have been distributed with an application distribution setting are uninstalled from your device in most
cases when you delete the application distribution setting.
If the same application has been distributed with an application catalog setting, however, such an app will not
be uninstalled even after you delete the application distribution setting. If the App Store is hidden on the device,
App Store apps cannot be distributed unless you select "Management" in "List of the application from App
Store".

[#To install apps from the Application Catalog, perform the following procedures in advance.
*Install and authenticate the agent. For more information, refer to the following.
E<iOS Kitting Manual>

*Refer to one of the following and install "App Catalog" to a device.
(%"Installing managed apps" Page 39
(% "Force installing apps" Page 53
% "Installing apps with a common Apple ID for app management" Page 83

[ To install the app with this method, you must sign in to the Apple ID from the "Settings" on the device in
advance.

#'We recommend that you hide the App Store on the device. For more information, refer to the following.
% "Hiding the App Store when you distribute an application" Page 20
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[1] Click [Settings]—[iOS]—[Application] —[Application Catalog].
[2] click EJ.

Optimal Biz

[) Assets & user 48 Organization | Of Settings| [ Log

Select 0S Android Mac 08  Windows Windows 10 Mobile

L Service Environment Setting
i0S Setting

‘ @ Setting does not exist.
Management Application
Communication and
Operation

Setting Template

Configuration Profile
ADE
Application

Apps and Books License

Apps and Books Setting
Template

Managed Application Policy

Original Application
Registration

App Configuration
Application Distribution
Application Catalog

»plication Detection
ineinet >

Convenient Function >

Certificate Management >

| ©2011 OPTiM | Terms of Service(# | Privacy_Policy( | Site Map

[3] Enter a setting name in "Name".
[4] In "Target of Catalog Delivery", specify a device to which applications are installed.
«All: Applications set to an Application Catalog can be installed on all devices.

+Organization: Applications set to an Application Catalog can be installed only on devices associated with
a specific organization.

+User Categories: Applications set to an Application Catalog can be installed only on devices associated
with a user category.

[ Before selecting "User Categories", associate a user to a device.
[# Create "User Categories" from [User]—[Customizing Input ltems].
@ For more information on other input and setting items, refer to the following.

E "Settings — iOS" - "Application" - "App Catalog" in <Management Site Reference Manual>
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[5] Click E3 in the "List of the application from App Store"

E' Create New

Settings

Settings - Editing

of Catalog Delivery

® All
C Organization

| |
O User Categories

COMZ e JPIRe NS PICTUTE )

Choose File | No file chosen

Display Order

List of the Original A
(Click "+" to add: up to 500)

* Please register original application beforehand. You can register original applications from "Menu-
"Original application registration”.
*"Management” and "Backup” are available for i0S 5.0.1 or later

List of the / cation from App Store

(Click "+" to add: up to 300) Bn

* Please enter the ID which is includad in the URL of the App Store application.

The ID is <Store D= in the URL"hitps://apps.apple.com/jp/app/example/id<Store 1D="
*To install the App Store application, the davice needs to be set Apple 1D beforehand.
*"Management” and "Backup” are available for iOS 5.0.1 or later

. LE
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[6] Enter the Store ID of an app you want to install from an Application Catalog in "Store ID".

@ Check the Store ID at the App Store preview on your PC. When you access the App Store preview for
a target app, the Store ID is displayed at the end of the URL ("*****" of

"https://apps.apple.com/jp/app/(app name)/id*****").

For more information on the Store ID, refer to the following.

E]\"Settings —i0S" - "Application" - "Application Detection" - "How to check the application ID" in

<Management Site Reference Manual>

[7] When you have added all the apps you want to distribute, click [Save].

= An application catalog setting will be created.
@ To allow "Backup", select "Allow" (A).
@¢click £ (B)

to remove added apps.

k

mu:
ninz

Settings

Setitings - Editing

O Organization

O User Categories

Choose Flle No file chosen

Display Orde
| |
he Original Applic
(Click "+" to add: up to 600)
"Original application registration”.

*"Management” and "Backup” are available foriOS 5.0.1 or later

of the Application from App Store

Store ID Application Name Backup

(Click "+" to add: up to 300)
* Please enter the ID which is included in the URL of the App Store application.

* "Management” and "Backup” ars available foriOS 5.0.1 or later

* Please register original application beforehand. You can register original applications from "Menu”-

The ID is <Store ID> in the URL https://apps.apple.com/jp/app/example/id<Store ID>"
* To install the App Store application, the device needs to be set Apple D beforehand.
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[8] Go to [Assets]—[List], and select a target device from the list.
[9] Click [Sync].
[10] Click [OK].

= Apps will be distributed to "App Catalog" on the device. Perform the following steps on a destination
device.

Optimal Biz SO PR S ———says - iPhone [ s s 1] () :

Sync will start. Depending on device, it may take significant amount of Communication Date:
List N . P . . N
Assets time until the setting is applied. Click on [OK] button to proceed.
Network Map
i | os
Authentcation Procedure
b | 10 oK | Gl 05 135.1
Setting of all Assets in bulk Search Condition: Phone Number
Customizing Input Items 111 Page (6 Devices) N (None)
icati User
Message B | AssetName ¢ S ¢ Phone Number ¢ Organization + | Communication Date
(None)
Add with GSV 8 T — ] [3S BE0 12 months ago ®
Edit with CSV O Android 6.0.1 for over a year ago ® (None)
Delete with G5V T - Android 10 4 month
nee! monhs sge @ Edit admin information

Assign the certificate with [m] - i0S 133 for over a year ago @
csv

D - — i0S 12.42 almost 2 years ago ® settings
Download CSV

[m] 108 11.4.1 almost 2 years ago ® Setting Allocation

Setting Template Allocation

Show other settings

Actions
Remove passcode

Remote Lock

Show other operations
| ©2011 OPTIM | Terms of Service# | Privacy Policy | Site Map <

[11] Tap [App Catalog]. ,
d (s

caes. 11
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[12] Touch an app you want to install.

App Catalog

:0Q

[13] Tap [Install]. = .
= The App Store appears. s
13

Develop:

2@

Description

[14] Tap [Install]. — _— -
< Back
= The app will be installed on the device. Wait until an app icon ?—..

appears on the device's home screen.

Develop: s
oe
App Installation &
W is about to install and manage .
the app * IS
from the App Store.

Your iTunes account will not be ‘
charged for this app.

R
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4 Updating/adding apps

This chapter describes the following items.

ltem Page
Automatically updating installed apps 191
Adding a managed app to install 195
Adding apps to force install 199
Adding apps to install with a common Apple ID for apps management 16
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4.1 Automatically updating installed apps

You can automatically update apps that have been installed on a device through "Application Distribution" when
the latest version is released. To update apps automatically, carry out the following steps.

4.1.1 Creating a managed application policy

A managed application policy is a function to apply to a managed app more detailed settings appropriate to the
purpose. Managed application policies can be applied to managed apps through "Application Distribution
Settings".

Use the following procedure to create a managed application policy for automatically updating apps.

[ Only one managed application policy can be specified in an application distribution setting. If you have already
specified a managed application policy, change the settings for it.

[1] Click [Settings]—[iOS]—[Application]—[Managed Application Policy].
[2] click E1.

[#To change the setting of an existing managed application policy, click it from the list.

Optlmal Biz [ Assets @ User &8 Organization | 0f Settings' [y log (M Related Service -

Select OS Android Mac 0S Windows ‘Windows 10 Mobile & Service Environment Setting

i0S Setting
‘ © Application Management Policy does not exist
o an

Configuration Profile

ADE
Application
Apps and Books License

Apps and Books Setting
Template

Managed Application
Policy

Application Detection
Internet
Convenient Function

Certificate Management

| ©2011 OPTiM | Terms of Service(# | Privacy Policy | Site Map
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4 Updating/adding apps || 4.1 Automatically updating installed apps

[3] Enter a policy name in "Policy Name".
[4] Select "Upgrade the app automatically” in "Upgrade of the app".
[5] Click [Save].

= A managed application policy will be created.

Create New
Settings

Setting - Editing
F Policy Name

Grant Application License

[[] Use Apps and Books license

Per app VPN
[ Use Per app VPN

App Custom Mode

[ Use App custom mode

4 Upgrade of the app

Upgrade the app automatically

[ Allow version up request
* Supports only App Store applications set in "Application Catalog”

Others

ne
T S

(Click "+" to add: up to 50) |+
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4.1.2 Changing an application distribution setting

Use the following procedure to change settings for distributing apps to a device (Application distribution setting).

[1] Click [Settings]—[iOS]—[Application]—[Application Distribution].
[2] Click a target application distribution setting from the list.
[3] Click [Edit].

Optlmal Biz D Assets ‘ User * Organization # Settings B Log BB Related Service

Select 0S Android Mac 0S8 Windows Windows 10 Mobile L Service Environment Setting

i0S Setting

[+] -] Y,
Management Application 2 g

Communication and O 9/

Operation > Ti"g‘
Configuration Profile ame
ADE D& Listof the Original Appications

Q
0 Q - . T —— :
Apps and Books License > Management” and "Backup” are available for [0S 5.0.1 or later
List of the application from App Store
Apps and Books Setting Q s i App
Template O Q Store D | Application Name Management | Backup Policy Configuration
__ : Disabled - - -
Managed Application Policy =
0 & - - * "Management” and "Backup” are available for iOS 5.0.1 or later
Original Application ' -
Registration 3 =

Q
App Configuration o Q
Application Distribution cw
S
splication Catalog

Application Detection o &

Internet
Q/
. - O — - —
Convenient Function ®

Certificate Management

\1\12"“

| 2011 OPTiM | Terms of Service (7' | Privacy Policy | Site Map
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[4] Select "Enabled” in "Management".

[5] From the "Policy" pull-down menu, specify the name of the setting you created in step [3])
of "Creating a managed application policy".

[6] Click [Save].

= An application distribution setting will be changed.

l‘ v’ -
Setting

Setting - Editing

Store ID RrRCaticy
Name

| —

List of the application from Ap

(Click "+" to add: up to 500)

* Please register original application beforehand. You can register original applications from "Menu"-
"Original application registration”.
* "Management” and "Backup” are available for i0S 5.0.1 or later

Management | Backup

vd Enabled

(Click "+" to add: up to 300)

* Please enter the ID which is included in the URL of the App Store application.

The ID is <Store ID= in the URL"https://apps.apple.com/jp/app/example/id<Store 1D="
* To install the App Store application, the device needs to be set Apple ID beforehand.
* "Management” and "Backup” are available for i0S 5.0.1 or later

App
MNew Configuration m
addition  does not

exist.
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4.2 Adding a managed app to install

If you are using "Application Distribution”, carry out the following steps to add a managed app to install.

4.2.1 Changing an application distribution setting

Use the following procedure to change settings for distributing apps to a device (Application distribution setting).

[1] Click [Settings]—[iOS]—[Application]—[Application Distribution].
[2] Click a target application distribution setting from the list.
[3] Click [Edit].

Optl mal BIZ D Assets ‘ User * Organization u Settings By Log BB Related Service
Select 05 Android Mac OS Windows  Windows 10 Mobile & Service Environment Setting
i0S Setting
[ +] | QY
Management Application Q

Communication and 2

Operation > [souns |
Setting Template Q.
0 Q -—

Configuration Profile

ADE

Application ﬁ:ﬂ?ﬁn" Aoplcatn D gg:ﬁg"mﬁ""

e T B e Management” and "Backup” are available for iOS 5.0.1 or later

Apps and Books Setting 3 e i App
Template : StorelD | Application Name | Management | Backup Policy Configuraion

Disabled
Managed Application Policy

- * “Management” and “Backup” are available for i0S 5.0 1 or later

Original Application Z
Registration

App Configuration

Application Distribution
>plication Catalog
Application Detection
Internet >

<V,
Convenient Function > DQ S S

Certificate Management >

=mEy §- |

| ©2011 OPTIM | Terms of Service(# | Privacy_Policy( | Site Map
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[4] cClick £} in the "List of the application from App Store"

l\v’ P

Setting - Editing

(Click "+" to add: up to 600)

* Please register original application beforehand. You can register original applications from "Menu"-
"Original application registration”.
*"Management” and "Backup” are available for i0OS 5.0.1 or later

List of the application from Ay

ﬂgl;:lzahon o Confguration

App
New Configuration
— " ===
I:I EEnabled  [JAllow addition  does not B
exist.

(Click "+" to add: up to 300) ﬂm

* Please enter the I1D which is includad in the URL of the App Store application.

The ID is <Store ID= in the URL"hitps://apps.apple.com/jp/app/exampla/id<Store [D="
* To install the App Store application, the device needs to be set Apple ID beforshand.
*"Management” and "Backup” are available for i0OS 5.0.1 or later
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[5] Enter the Store ID of an app you want to add in "Store ID".

@ Check the Store ID at the App Store preview on your PC. When you access the App Store preview for
a target app, the Store ID is displayed at the end of the URL ("*****" of
"https://apps.apple.com/jp/app/(app name)/id*****").

For more information on the Store ID, refer to the following.

E“Settings —iOS" - "Application” - "Application Detection" - "How to check the application ID" in
<Management Site Reference Manual>
[6] Select "Enabled" in "Management".
@ To allow "Backup", select "Allow" (A).
[7] When you have added all the apps you want to distribute, click [Save].

= The application distribution setting will be changed.
@¢Click £ (B) to remove added apps.

Setting - Editing

(Click "+" to add: up to 600) |+
* Please register original application beforehand. You can register original applications from "Menu™-

"Original application registration”.
* "Management” and "Backup” are available for iOS 5.0.1 or later

Update

Store ID ﬁgﬁ:l;:ahnn Management | Backup App Configuration

S5 N E)
[ - | - jon | dossot  [E3

exist

App
ew Configuration
| | — Enabled (] Allow addition  does not B
exist

(Click "+" to add: up to 300) |
* Please enter the ID which is included in the URL of the App Store application.

The ID is <Store ID= in the URL hitps://apps.apple.com/jp/app/example/id<Store |D0="
* To install the App Store application, the device needs to be set Apple ID beforehand.

* "Management” and "Backup” are available for iOS 5.0.1 or later &
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[8] Go to [Assets]—[List], and select a target device from the list.
[9] Click [Sync].
[10] Click [OK].

= The device will receive the notification "App Installation". Perform the following step on the device that
received the notification.

1t may take a while until the notification appears on the device.

Optimal Biz O Assets @ user [ o - iPhone [ s s 1] ()

Sync will start. Depending on device, it may take significant amount of jcation Date: -
List : . P . .
1S Assets time until the setting is applied. Click on [OK] button to proceed. | Ak

Network Map

. | os
Authentication Procedure Asset Name m

b | caneel 051351
Setting of all Assets in bulk Search Condition: Phone Number
Customizing Input Items 111 Page (6 Devices) N (None)

icati u
Pl Asset Name ¢ 0s ¢ Phone Number ¢ | User + Organization ¢ | Commumication Date | py o 4o ser
- (None)

Add with GSV

Phonel o ] 108 1351 12 months ago
Organization

Edit with CSV ‘Android 6.0.1 for over a year ago [©) (None)
Delete with CSV O e Android 10 4 months ago [©] e S S——
Assign the certificate with 8] - 05 133 for over a year ago ®
csv

O b m———— 1051242 amost2yearsago (1) Setings
Download CSV

[m] 108 11.4.1 almost 2 years ago ® Setting Allocation

Setting Template Allocation

Show other settings

Actions

Remove passcode

-
Remote Lock

Show other operations

1©2011 OPTIM | Terms of Service(# | Privacy Policy# | Sile Map e

[11] Tap [Install]. :
= The app will be installed on the device. Wait until | an app icon A
appears on the device's home screen. S i
[#1f the application distribution setting includes many apps, it
will take a significant amount of time until apps are installed
on the device.

Biz

App Installation

W is about to install and manage
the app * s * from the App Store.

Install

Your iTunes accq
charged for
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4.3 Adding apps to force install

If you are using "Application Distribution”, carry out the following steps to add an app to force install.

4.3.1 Allocating an Apps and Books license to a device

Allocate Apps and Books licenses of additional apps you bought to devices. Choose one of the following methods
depending on your purpose.

@Allocation to a device (Individual setting)

@Allocation to Organization (Organization setting)

@Batch allocation using a CSV file (Multiple device setting)

(#Refertosteps [11] to [15] in "Purchasing apps on ABM" and buy additional apps on ABM.

4.3.1.1 Allocation to a device (Individual setting)

Use the following procedure to allocate an Apps and Books license to a device.

[1] Click [Settings]—[iOS]—[Application] >[Apps and Books License].
[2] Click a target Apps and Books license from the list.

Optimal Biz [ Assets & User 48 Organization [ Settings' [ Log ([ Related Service

Select 0S Android Mac OS  Windows Windows 10 Mobile

L Service Environment Setting

Setting Template
Configuration Profile

ADE

Application v

Apps and Books License

| ©2011 OPTIM | Terms of Service(# | Privacy_Policy | Site Map
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[3] View the [Application] tab.
= A list of apps bought on ABM appears.

[ 1f you have added many apps to "Grant Application License", it may take a significant amount of time
until the app list appears.

[4] Click [Updatel].
= Additional apps you bought on ABM will be added (A).
[@If the display does not change, reload the screen.

PP > 4 Update
Admin Application Book

Updated on:
- - o— 10 0 10 0 0
10 0 10 0 0
w - F— 20 1 19 0 0
. - 10 0 10 0 0
—— — - — 5 0 5 0 0

[5] Go to [Assets]—[List], and select a target device from the list.
[6] Click [Show other settings] in "Settings".

Optimal Biz [] Assets & User &8 Organization &§ Settings [Bj Log [ Related Service iPhone [ s s 1]

Communication Date:

List

& sync

Assets

Network Map
os

Add filter
Authentication Procedure Asset Name Search Engine  [RetRRIE 05 135.1

Setting of all Assets in bulk Search Condition: Phone Number.
Customizing Input ltems 111 Page (6 Devices) (None)
i User
g B | AssetName S * Phone Number = Organization = | Commnication Date
° (None)
GLITDESY 5 - 1 i05 1351 12 months ago ®
Edit with CSV 8] Android 6.0.1 foroverayearago (2 (None)
Delete with CSV' =) )
e — . Android 10 4 monthe = = 3
nere! (LEnEED © Edit admin information
Assign the certificate with [} - {05133 for over a year ago ®
csv
.| —— s - i0S 12.42 amost2yearsago (1) settings
Download CSV
[} 05 11.41 almost 2 years ago ® Setting Allocation

Setting Template Allocation
how othe

Actions

Remote Lock

Show other operations

Information

| ©2011 OPTiM | Terms of Service(# | Privacy Policy | Site Map <
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[7] Click [Apps and Books Setting].

Op'[lmal Biz D Assets & User * Organization # Settings [Bj Log [ Related Service (©) Asset Setting ®

Communication Date: < Sync

Authentication Procedure Asset Name Add filter
Client Certificate

Setting of all Assets in bulk Search Condition:

Customizing Input Items 11 Page (17 Devices) Exchange (ActiveSync) setling

Use by old de:

Assets

Network Map

Message
9 I I e o e el o=
Add with CSV
[ iPhone o — i0S 135.1 12 months ago ® Individual Configuration Profile
Edit with CSV
[m] Android 6.0.1 for over a year ago ® el Books Saf
JOOKS Ing
Delete with CSV 7 R g
[ ———— Android 10 4 months ago ®
assuniteicatiteaisph u] P i0S 13.3 for over a year ago ®
csv
O 0 et i0S 1242 almost 2 years ago ®
Download CSV
[} i0S 11.4.1 almost 2 years ago ®

[8] Click [Edit].

Optlmal Biz Assets & User * Organization ﬁ- Settings Log ([ Related Service

(©) Apps and Books Setting (%)

Communication Date: 2 Sync

List
Assets Apps and Books Managed Delivery Setting

Network Map

Authentication Procedure Asset Name Search Engine

Setting of all Assets in bulk Search Condition: Grant Application License

Commun n Date
n- . —

Apps and Books License

Customizing Input Items

Message
Add with GSV O  iPhone [ - — 10S 13.5.1 12 months ago @ *When Apps and Books setfing is already applied to the user
who is associated with this device, user's Apps and Books set

Edit with GSV u] Android 6.0.1 foroverayearage (3 ting wil be enabled

DEED il @Y D — fnsod 10 monts 200 @ m
u] - i0S 13.3 for over a year ago ®

e certificate with

[P ——— 105 12.42 almost 2 years ago ®

Download CSV [} i0S 11.4.1 almost 2 years ago ®
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[9] Add an application in "Application Name" of "Grant Application License".
@Click [ to add an app from the pull-down menu.
@Click [ to delete added apps.

[10] When you have added all the apps you want to distribute, click [Save].
= The Apps and Books setting will be changed.

& Organization & Settings [B Log [ Related Service

List
Assets

Network Map

Authentication Procedure Asset Name

Search Engine Add filte

Setting of all Assets in bulk
Search Condition:

1/ 1 Page (6 Devices)

Ce ication Date
n Prone tumber ¢

Customizing Input ltems

®

Communication Date: 16 Sep 2021 13:27:28 & Sync

(<) Apps and Books Setting

Template

‘(Se\ect atemplate you want to apply) ~ ‘

Apply

Apps and Books Managed Delivery Setting

Apps and Books License

Grant Application License

Application Name
\ v|a

(Click™+" 10 add upto 5 )

Message
Add with CSV [ iPhone [+ 1 i0513.5.1 12 months ago ®
Edit with GSV m] Android 6.0.1 for over a year ago ®
Delete with GSV D e —— Android 10 4 months ago ®
i the @ Teste orf u] . 08133 foroverayearage ()
csv

0 - ma 105 12.42 almost 2 years ago ®
Download CSV

0 051141 almost 2 years ago ®

1 ®2011 OPTIM | Terms of Service (# | Privacy Policy( | Site Man

*When Apps and Books setting is already appli
ed to the user who is associated with this devic
e, user's Apps and Books setting will be enable
d

[11] Click [Settings]—[iOS]—[Application] >[Apps and Books License].
[12] Click a target Apps and Books license from the list.

Optimal Biz

Select 0S

BB Related Service

LF settings | [ Log

Windows 10 Mobile

& User

&8¢ Organization

Mac 0S

[ Assets

Android Windows

L Service Environment Setting

i0S Setting

[+] -] 2 .
Management Application -
Communication and 1 o .

Configuration Profile t Name
ADE
Application v

Apps and Books License

1ps and Books Setting
mplate

M

Managed Application Policy

Original Application
Registration

App Configuration
Application Distribution
Application Catalog
Application Detection
Internet >
Convenient Function

>

Certificate Management >

1 ©2011 OPTIM | Terms of Service(# | Privacy Policy | Site Map
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[13] View the [Application] tab.
[14] Check that "Unallocated" of a target app is "1" or higher.

[ Ifitis "0", an Apps and Books license to be allocated does not exist.
[15] Click [Updatel].

= The Apps and Books license will be allocated to the device you specified in step  [5] . The number in
"Unallocated" will move to "Allocated" (A).

@ If the number does not change, reload the screen.

- 15 Update |
Admin Application | Book
Updated on:
m Application tame n nefocated Ei:ig:zle

- . .- 10 (A) 10 14 0
- [re— 20 1 19 0 0
.om 10 0 10 0 0
" ——— — 5 0 5 0 0
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4.3.1.2 Allocation to Organization (Organization setting)

Use the following procedure to allocate an Apps and Books license to devices that belong to an organization with
one operation.

[1] Click [Settings]—[iOS]—[Application] >[Apps and Books License].
[2] Click a target Apps and Books license from the list.

Optlma| BlZ D Assets ‘ User * Organization # Settings E Log . Related Service
Select 0S Android Mac 08 Windows Windows 10 Mobile L Service Environment Setting
i0S Setting -
[+]-] z . Update
Communication and 2 O — .

seting fempire (s |

Configuration Profile
ADE Token Expira
Application v

Apps and Books License

»ps and Books Setting
1 ‘mplate

Managed Application Policy m

Original Application
Registration

App Configuration
Application Distribution
Application Catalog
Application Detection

Internet >

Convenient Function >

Certificate Management >

| ©2011 OPTiM | Terms of Service(# | Privacy Policy | Site Map

[3] View the [Application] tab.
= Alist of apps bought on ABM appears.

[#1f you have added many apps to "Grant Application License", it may take a significant amount of time
until the app list appears.

[4] Click [Updatel].
= Additional apps you bought on ABM will be added (A).
@I the display does not change, reload the screen.

- 4 Update

Updated on:
e e O s s e
. -— 10 [i 10 0 0
10 [ 10 0 0
—— uammw 20 1 19 0 0
s 10 0 10 0 0
m - 5 0 5 0 0 |
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[5] Go to [Organization]—[List], and click a target organization from the list.
[6] Click [Apps and Books Setting] of the [Others V] tab.

Optlmal Biz D Assets & User * Organization

° Settings E Log - Related Service

List o3

Add with CSV -
-

Edit with CSV

Download CSV 0 -
o T

[7] Click [Edit].

Inherit Permission

Organization Chart

Windows Settings

Android Settings

i0S Seltings

Windows(10 Mobile) Settings

User Setting
Apps and Books Setting

Devices Sharing Permission: 0

| ©2011 OPTIM | Terms of Service(# | Privacy_Policy( | Site Map

-
22

Android Setfings 108 Settings

Apps and Books

Devices

(None)

Windows Settings

Application Name

QOrganization Chart
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[8] Add an application in "Application Name" of "Grant Application License".

@Click [ to add an app from the pull-down menu.

@Click [ to delete added apps.
[9] When you have added all the apps you want to distribute, click [Save].

= The Apps and Books setting will be changed.

=
Android Settings 105 Setfings

Template
v]

| (Select a template you want to apply)

QOrganization Chart

Others ~ Actions -

Windows Setfings

License Target

O Devices

Apps and Books - Editing

® Devices
Apps and Books License
E Grant Application License
J
Application Name .
| v B
 +]

(Click "+"to add: upto 5 )
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[10] Click [Settings]—[iOS]—[Application] —[Apps and Books License].
[11] Click a target Apps and Books license from the list.

Optimal Biz [] Assets @& User 48 Organization

Select 0S Android

Mac 0S

£F settings

B tos [ Related Service

Windows Windows 10 Mobile 3 Service Environment Setting

i0S Setting

Management Application

Communication and 11 o L .
Operation Expiration Date

Admin Application

Setting Template
Configuration Profile

ADE

Application v

Apps and Books License

pps and Books Setting
10 5

Managed Application Policy

Original Application
Registration

App Configuration

Application Distribution

Application Catalog

Application Detection

Internet >

Convenient Function >

Certificate Management >

[12] View the [Application] tab.
[13] Check that "Unallocated” of a target app is "1" or higher.
#Ifitis "0", an Apps and Books license to be allocated does not exist.

[14] Click [Update].

1 ©2011 OPTIM | Terms of Service(# | Privacy Policy | Site Map

= Apps and Books licenses will be allocated to devices associate with a target organization. The number
in "Unallocated" will move to "Allocated" (A).

@ If the number does not change, reload the screen.

Ad Application Ilﬁ!

14 update

Allocated

Updated on:

Unallocated | frevocable
ICEnses
0
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4.3.1.3 Batch allocation using a CSV file (Multiple device setting)

Use the following procedure to allocate an Apps and Books license to multiple devices with one operation.

[1] Click [Settings]—[i0S]—[Application]>[Apps and Books License].
[2] Click a target Apps and Books license from the list.

Optimal Biz [) Assets & User &8 Organization |0 Settings| [Bj log [ Related Service

Select 0S5 Android Mac 0S Windows Windows 10 Mobile 3 Service Environment Setting

i0S Setting -
L[ =, — =3
Management Application

Communication and 2 o EE .

Setting Template

Configuration Profile

ADE

Application v

Apps and Books License

1ps and Books Setting
mplate

Managed Application Policy m

Original Application
Registration

App Configuration
Application Distribution
Application Catalog
Application Detection

Internet >

Convenient Function >

Certificate Management >
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[3] View the [Application] tab.
= A list of apps bought on ABM appears.

[ 1f you have added many apps to "Grant Application License", it may take a significant amount of time
until the app list appears.

[4] Click [Updatel].
= Additional apps you bought on ABM will be added (A).
[@If the display does not change, reload the screen.

PP . 4 Update
Admin ‘ Application Book

Updated on:
- e PR— 10 0 10 0 0
10 0 10 0 0
- P— 20 1 19 0 0
.- 10 0 10 0 0
— —— — 5 0 5 v g I

[5] Click [Settings]—[iOS]—[Application]—[Apps and Books Setting Template].
[6] Click a target Apps and Books setting template in the list.
[7] Click [Edit].

Optlmal Biz [] Assets @ User &8 Organization | Of Settings' [y Log [ Related Service
Select 0S5 Android Mac OS Windows  Windows 10 Mobile & Service Environment Setting
i0S Setting
[ +]- | ad .-
Management Application =
Communication and .
- O =) -
Operation =|

Setting Template
Configuration Profile

o
ADE O = -
Application

Apps and Books License

Apps and Books Setting
Template Grant Application License

5 anaged Application Policy

(None)
Original Application

Registrati
egistration 7 R

App Configuration

Application Distribution

Application Catalog

Application Detection
Internet >
Convenient Function >

Certificate Management >
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[8] Add an application in "Application Name" of "Grant Application License".
@Click [ to add apps from the pull-down menu.
@Click [ to delete added apps.

[9] When you have added all the apps you want to distribute, click [Save].
= The Apps and Books setting will be changed.

X -

Settings - Editing

Template Name

[10] Click [Settings]—[iOS]—[Application] >[Apps and Books License].
[11] Click a target Apps and Books license from the list.

Optimal Biz [ Assets & User 48 Organization [ Settings' [ Log ([ Related Service

Select 0S5 Android Mac 08 Windows Windows 10 Mobile L Service Environment Setting

10§ Setting

[+~ ER _ Update
Communication and 11 O .
Operation B&D esesionoze

seting fempire (s |

Configuration Profile
ADE Token Expiration Date
Application v

Apps and Books License

10 >ps and Books Setting
:mplate

Managed Application Policy m

Original Application
Registration

App Configuration
Application Distribution
Application Catalog
Application Detection
Internet >
Convenient Function >

Certificate Management >
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[12] View the [Application] tab.
[13] Check that "Unallocated" of a target app is "1" or higher.

@ If itis "0", an Apps and Books license to be allocated does not exist.
[14] Click [Update].

= Apps and Books licenses will be allocated to target devices. The number in "Unallocated” will move to
"Allocated" (A).

@ f the number does not change, reload the screen.

ﬁ Application Iﬁ! Actions ~

Updated on:
ICENSES

— - o

- re——
..

=
= o ol
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4.3.2 Changing an application distribution setting

Use the following procedure to change settings for distributing apps to a device (Application distribution setting).

[1] Click [Settings]—[iOS]—[Application]—[Application Distribution].
[2] Click a target application distribution setting from the list.
[3] Click [Edit].

Optlmal Biz D Assets ‘ User * Organization # Settings B Log BB Related Service

Select 0S Android Mac 0S8 Windows Windows 10 Mobile L Service Environment Setting

i0S Setting

[+] -] Y,
Management Application g

Communication and 2 O 9/

Operation > Ti"g‘
Configuration Profile ame
ADE D& Listof the Original Appications

Q
0 Q - . T —— :
Apps and Books License > Management” and "Backup” are available for [0S 5.0.1 or later
List of the application from App Store
Apps and Books Setting QL . i App
Template O Q Store D | Application Name Management | Backup Policy Configuration
- n Disabled - - -
Managed Application Policy =
0 & - - * "Management” and "Backup” are available for iOS 5.0.1 or later

Original Application
Reglsuaton ﬂ
Q
App Configuration o Q
Q
X
plication Catalog
mypplication Detection o &

Internet
Q/
. - O — - —
Convenient Function ®

Certificate Management

Application Distribution

\1\12"“
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[4] cClick £} in the "List of the application from App Store".

l\ V’ -
Setting - Editing

(Click "+" to add: up to 500)

* Please register original application beforehand. You can register original applications from "Menu"-
"Original application registration”.
* "Management” and "Backup” are available for i0S 5.0.1 or later

List of the appli

ﬂgfr:l:anon o Confatraton

App
New Configuration
I:I - Enabled  [JAllow ‘addition does?mt B

exist.

(Click "+" to add: up to 300) m

* Please enter the ID which is included in the URL of the App Store application.

The ID is <Store D> in the URL"https://apps.apple.com/jp/app/example/id<Store ID=>"
* To install the App Store application, the device needs to be set Apple ID beforehand.
* "Management” and "Backup” are available for i0S 5.0.1 or later

[5] Enter the Store ID of an app you want to add in "Store ID".

@ Click [Apps and Books license]—a target Apps and Books license, and display the [Application] tab to
copy and paste a Store ID from the "Store ID" column (A).

Updated on: 13 Jul 2021 17:44:37
u
10 0 10 1 0

10 0 10 0 0
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[6] Select "Enabled” in "Management".
@ To allow "Backup", select "Allow" (A).
[7] From the "Policy" pull-down menu, specify the policy name of a managed application policy.

[ Specify a managed application policy in which "Use Apps & Books license" is selected in "Grant
Application License".

(% "Creating a managed application policy" Page 67
[8] When you have added all the apps you want to distribute, click [Save].
= The application distribution setting will be changed.
@ Click m (B) to remove added apps.

Setting - Editing

Name
| |

f the Original Applications

(Click "+" to add: up to 600)

* Please register original application beforehand. You can register original applications from "Menu®-
"Original application registration”.
* "Management” and "Backup” are available for iOS 5.0.1 or later

w

of the application from App

m POIIq App Conﬁgl"alion

App
Ne Configuration
o Enabled LI Allow additon  does not a
exist.
A
E 0 Q for
I I o I ) I ew onfiguration
| i Enable O Allow (None ~ addition  does not
exist.
(Click "+" to add: up to 300) +|

* Please enter the ID which is included in the URL of the App Store application

The ID is <Store ID= in the URL"https://apps.apple.com/jp/app/example/id<Store 1D="

* To install the App Store application, the device needs to be set Apple ID beforehand.

* "Management” and "Backup” are available for iOS 5.0.1 or later 8

Save
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[9] Go to [Assets]—[List], and select target devices from the list.

[10] Click [Sync].

[11] Click [OK].
= Apps will be installed on the device. Wait until an app icon appears on the device's home screen.
1t may take a while until apps are installed on the device.

[#f the application distribution setting includes many apps, it will take a significant amount of time until
apps are installed on the device.

Optlmal Biz [} Assets & user - S - S2YS - iPhone [ s s 1] ()

Sync will start. Depending on device, it may take significant amount of Communication Date:
time until the setting is applied. Click on [OK] button to proceed. e by old design

List

Assets
Network Map
L os
Authentication Procedure Asset Name
1 11 oK | Cancel i0513.5.1
Setting of all Assets in bulk Search Condition: Phone Number
Customizing Input Items 111 Page (6 Devices) (None)
icati User
es=ane Phone Number ¢ | User + Organization ¢ | Communication Date
- (None)
Add with CSV iPhone[ ] i0S 1351 12 months ago ®
Organization
Edit with CSV O Android 6.0.1 for over a year ago ® (None)
Delete with CSV' O
e —— Android 10 4 month: — .
nerel MEEIREEED @ Edit admin information

Assign the certificate with [m] P 08133 for over a year age ®
csv

0 e D 081242 amost2yearsago (2 setings
Download CSV

[m] 108 11.4.1 almost 2 years ago ® Setting Allocation

Setting Template Allocation

Show other settings

Actions

Remote Lock

Show other operations
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4.4 Adding apps to install with a common Apple ID for apps management

If you are using Application Distribution, perform the following steps to add apps to install with a common Apple
ID for apps management.

4.4.1 Allocating an Apps and Books license to a device

Allocate to a user the Apps and Books license of additional apps you bought, and link the user with a device.
Choose one of the following methods depending on your purpose.

@Allocation to a device (Individual setting)

@Allocation to Organization (Organization setting)

@Batch allocation using a CSV file (Multiple device setting)

@ Refertosteps [11] to [15] in"Before you use Application Distribution" and buy additional apps on ABM.
(5 "Before you use Application Distribution" Page 11

4.4.1.1 Allocation to a device (Individual setting)

Use the following procedure to allocate an Apps and Books license to a device.

[1] Click [Settings]—[iOS]—[Application] >[Apps and Books License].
[2] Click a target Apps and Books license from the list.

Optlmal BIZ D Assets ‘ User * QOrganization # Settings B Log BB Related Service

Select 0S Android Mac OS  Windows Windows 10 Mobile

L Service Environment Setting

Op

Setting Template

Configuration Profile

ADE

Application v
Apps and Books License

1ps and Books Setting
mplate

Managed Application Policy
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[3] View the [Application] tab.
= A list of apps bought on ABM appears.

[ 1f you have added many apps to "Grant Application License", it may take a significant amount of time
until the app list appears.

[4] Click [Updatel].
= Additional apps you bought on ABM will be added (A).
[@If the display does not change, reload the screen.

(£ —
Admin Application Book

Updated on:
- - -— 10 0 10 0 0
10 0 10 0 0
- S * 20 1 19 0 0
.- 10 0 10 0 0
(A —— —— — 5 0 5 Y 5 I

[5] Go to [User]—[List], and click a target user from the list.

Optimal Biz [0 Assets | @ User| &g Organization 4 Settings [ log [ Related Service

List Search: User Name
Asc: User Name
Customizing Input Items |7ﬂn- Py
Add with GSV
gl &) :
— JEUIR  Apps and Books Setting | Access Control | Others ~ Actions +
el
. —— .
. -
(None)
-e Last Name
O g —— (None)
- —— — .
. (None) 0 N
ol a e
(None) Saa ID Federation

(None)
Reader (ané)
(None)

(Uncategorized)

NoRestriction
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[6] Click the [Apps and Books Setting] tab.
[7] Click [Edit].

Ama..

nvitation

Send automatically
nvitation Status
Requesting invitation

ropicaion J ook
Grant Application License
ntmtime s

Application Name
Waiting
Allocation

3 3

[8] Add an application in "Application Name" of "Grant Application License".

@Click [ to add an app from the pull-down menu.
@¢Click [ to delete added apps.

[9] Click [Save].

-
- - - -
Others ~

Apps and Books Setting Access Control
Template
v

[ (Select a template you want to apply)

Actions -

Apps and Books - Editing

y Setting

Apps and Books Managed Delive

Apps and Books Licens

nvitation
Send automatically

ropvan J oo

E Grant Application License
Application Name .
Rl x|
[ +]

(Click "+" to add: upto 5 )
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[10] Click [Settings]—[iOS]—[Application] —[Apps and Books License].
[11] Click a target Apps and Books license from the list.

Optimal Biz [] Assets @ User &8 Organization |0 Settings| [y log [ Related Service

Select 05 Android Mac 0S Windows Windows 10 Mobile 3 Service Environment Setting

i0S Setting .
L c) — =

Management Application
Communication and 11

- -
Operation =21 Expiration Date aamn | [ —
setino Template

Configuration Profile

ADE Token Exsiration Date
Application v

Apps and Books License

1ps and Books Setting
10 5
Managed Application Policy m

Original Application
Registration

App Configuration
Application Distribution
Application Catalog
Application Detection

Internet >

Convenient Function >

Certificate Management >
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[12] View the [Application] tab.

[13] Check that "Unallocated” of a target app is "1" or higher.
#Ifitis "0", an Apps and Books license to be allocated does not exist.

[14] Click [Update].

= An Apps and Books license will be allocated to a device associate with a target user. The number in
"Unallocated" will move to "Allocated" (A).

@ If the number does not change, reload the screen.

14 Update |
Ad Application Ilﬁ!

0

0

0

0

0

Updated on:

Revocable
Licenses

Allocated Unallocated
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4.4.1.2 Allocation to Organization (Organization setting)

Use the following procedure to allocate an Apps and Books license to devices that belong to an organization with
one operation.

[1] Click [Settings]—[iOS]—[Application] >[Apps and Books License].
[2] Click a target Apps and Books license from the list.

Optl mal Biz D Assets ‘ User * Organization # Settings B Log BB Related Service
Select OS Android Mac 0S8 Windows Windows 10 Mobile L Service Environment Setting
i0S Setting -
[+]-] E . Update
Communication and 2 O — .
setino fempiate (sops |
Configuration Profile Account Name
ADE T
Application v
Apps and Books License
ps and Books Setting
mplate
Managed Application Policy m
Original Application

Registration
App Configuration
Application Distribution
Application Catalog
Application Detection
Internet >
Convenient Function >

Certificate Management >
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[3] View the [Application] tab.
= Alist of apps bought on ABM appears.

[#1f you have added many apps to "Grant Application License", it may take a significant amount of time
until the app list appears.

[4] Click [Updatel].
= Additional apps you bought on ABM will be added (A).
@I the display does not change, reload the screen.

Admin Application Book

- 4 Update

Updated on:
e e O s s e
A - 10 [i 10 0 0
10 [ 10 0 0
—— uammw 20 1 19 0 0
s 10 0 10 0 0
@I — 5 0 5 0 0 I
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[5] Go to [Organization]—[List], and click a target organization from the list.
[6] Click [Apps and Books Setting] of the [Others V] tab.

Optimal Biz [ Assets @ user [§8P Organization’ ¥ Setings [By Log [ Related Service

Organization Chart

List [+]-] -
22
Add with CSV -
-
Edit with CSV = ios Settings | Windows Settings
s Windows(10 Mobile) Settings
Download CSV ) ‘-Ag - User Setiing
n | Apps and Books Setting
o T

Inherit Permission

Devices Sharing Permission: 0
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[7] Click [Edit].

Qrganization Chart
il e -

Windows Settings Others «

User

Application Name

(Mone)

ety
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[8] Add an application in "Application Name" of "Grant Application License".
@Click [ to add an app from the pull-down menu.
@Click [ to delete added apps.

[9] When you have added all the apps you want to distribute, click [Save].
Organization Chart

ﬂ-

Android Settings i0S Setlings Windows Settings Others ~ Actions ~
Template
[(Select a template you want to apply) v |
Apps and Books License Target
® User
O Devices

Apps and Books - Editing

Apps and Books Managed Delivery Setting

Apps and Books License Target
® User
O Devices

Apps and Books License

| . v

ropscaion [ bonk
Grant Application License
Application Name .

| v|H

(Click "+" to add: upto 5 ) [+
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[10] Click [Settings]—[iOS]—[Application] —[Apps and Books License].
[11] Click a target Apps and Books license from the list.

Optimal Biz [] Assets @& User &8 Organization | Settings| [ Log [M Related Service
Select 05 Android Mac 0S Windows Windows 10 Mobile 3 Service Environment Setting
i0S Setting -
oo 2 — o |
Management Application -
Communication and 11 o .
Sena Temeiee
Configuration Profile Account Name
ADE Token Exeiration Date
Application v
Apps and Books License
ips and Books Setting
10 -
Managed Application Policy m
Original Application

Registration
App Configuration
Application Distribution
Application Catalog
Application Detection
Internet >

Convenient Function >

Certificate Management >
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[12] View the [Application] tab.

[13] Check that "Unallocated” of a target app is "1" or higher.
#Ifitis "0", an Apps and Books license to be allocated does not exist.

[14] Click [Update].

= Apps and Books licenses will be allocated to devices associate with a target organization. The number
in "Unallocated" will move to "Allocated" (A).

@ If the number does not change, reload the screen.

VPP m Update

Updated on:
m Application Narne n UnalhcatEd Ei:ig:zle
- e -_— 10 (A) 10 0
P — 20 1 19 0 0
.- 10 0 10 0 0
-—— — 5 0 5 v !
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4.4.1.3 Batch allocation using a CSV file (Multiple device setting)

Use the following procedure to allocate an Apps and Books license to multiple devices with one operation.

[1] Click [Settings]—[i0S]—[Application]>[Apps and Books License].
[2] Click a target Apps and Books license from the list.

Optimal Biz [) Assets & User &8 Organization |0 Settings| [Bj log [ Related Service

Select 05 Android Mac 0S Windows Windows 10 Mobile 3 Service Environment Setting

oo . — =3
Management Application -
Communication and o .
Setng femeiee

Configuration Profile

i0S Setting

ADE oo Exsiration Date
Application v
Apps and Books License

1ps and Books Setting
mplate

Managed Application Policy m

Original Application
Registration

App Configuration
Application Distribution
Application Catalog
Application Detection

Internet >

Convenient Function >

Certificate Management >
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[3] View the [Application] tab.
= Alist of apps bought on ABM appears.

[#1f you have added many apps to "Grant Application License", it may take a significant amount of time
until the app list appears.

[4] Click [Updatel].
= Additional apps you bought on ABM will be added (A).
[@If the display does not change, reload the screen.

. 4 Update

Updated on:
e O s e =
. - 10 0 10 0 0
10 0 10 0 0
— - v 20 1 19 0 0
-l 10 0 10 0 i
wl — — - 5 0 5 0 0 I
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[5] Click [Settings]—[iOS]—[Application] >[Apps and Books Setting Template].
[6] Click a target Apps and Books setting template in the list.
[7] Click [Edit].

Optimal Biz D Assets & User 8% Organization ﬁ. Settings [ log [ Related Service

Select 0S Android Mac 0S Windows Windows 10 Mobile L Service Environment Setting

i0S Setting

-

Configuration Profile Template Name

Management Application
Communication and
Operation

-,
ADE = -

Application
Apps and Books License

Apps and Books Setting
Template Grant Application License

Application Name

5 inaged Application Policy
(None)

Original Application

Registrat I
egistration 7 =

App Configuration

Application Distribution
Application Catalog
Application Detection

Internet >

Convenient Function >

Certificate Management >
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[8] Add an application in "Application Name" of "Grant Application License".
@¢Click [J to add apps from the pull-down menu.
@Click [ to delete added apps.

[9] When you have added all the apps you want to distribute, click [Save].
= The Apps and Books setting will be changed.

X -

Settings - Editing

Template Name

I. Srant Applicaton License
J Application Name .
| ol x|

(Click "+" to add: upto 5) a

225



4 Updating/adding apps || 4.4 Adding apps to install with a common Apple ID for apps management

[10] Click [Settings]—[iOS]—[Application] —[Apps and Books License].
[11] Click a target Apps and Books license from the list.

Optimal Biz [] Assets @ User &8 Organization |0 Settings| [y log [ Related Service

Select 05 Android Mac 0S Windows Windows 10 Mobile 3 Service Environment Setting

i0S Setting .
L[ c) — =

Management Application
Communication and 11

- i
Operation =21 Expiration Date aamn | [ —
setino Template

Configuration Profile

ADE Token Exsiration Date
Application v

Apps and Books License

»ps and Books Setting
10 5
Managed Application Policy m

Original Application
Registration

App Configuration
Application Distribution
Application Catalog
Application Detection
Internet >
Convenient Function >

Certificate Management >
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[12] View the [Application] tab.
[13] Check that "Unallocated” of a target app is "1" or higher.
#Ifitis "0", an Apps and Books license to be allocated does not exist.
[14] Click [Update].
= Apps and Books licenses will be allocated to target devices. The number in "Unallocated" will move to
"Allocated" (A).

@ If the number does not change, reload the screen.

Updated on:
e e O s e e
—— - L (A) 10 0
T
— L 20 1 19 0 0
.- 10 0 10 0 0
— — — 5 0 5 0 0
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4.4.2 Changing an application distribution setting

Use the following procedure to change settings for distributing apps to a device (Application distribution setting).

[1] Click [Settings]—[iOS]—[Application]—[Application Distribution].
[2] Click a target application distribution setting from the list.
[3] Click [Edit].

Optlmal Biz D Assets ‘ User * Organization # Settings B Log BB Related Service

Select 0S Android Mac 0S8 Windows Windows 10 Mobile L Service Environment Setting

i0S Setting

[+] -] Y,
Management Application 2 g

Communication and O 9/

Operation > Ti"g‘
Configuration Profile ame
ADE D& Listof the Original Appications

Q
0 Q - . T —— :
Apps and Books License > Management” and "Backup” are available for [0S 5.0.1 or later
List of the application from App Store
Apps and Books Setting QL . i App
Template O Q Store D | Application Name Management | Backup Policy Configuration
- n Disabled - - -
Managed Application Policy =
0 & - - * "Management” and "Backup” are available for iOS 5.0.1 or later

Original Application
Registration

Q
App Configuration o Q
Application Distribution cw
S
pplication Catalog

s+pplication Detection o &

Internet
Q/
. - O — - —
Convenient Function ®

Certificate Management

Edit

\1\12"“
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[4] click EJ in the "List of the application from App Store".
l§v" -

List of the O JI al Ap p icatio

(Click "+" to add: up to 500)

* Please register original application beforehand. You can register original applications from "Menu"-
"Original application registration”.
* "Management” and "Backup” are available for i0S 5.0.1 or later

List of the application from Apy

ﬂgfr:l:anon o Confatraton

App
New Configuration
I:I - Enabled  [JAllow ‘addition does?mt B

exist.

(Click "+" to add: up to 300) ﬂ
* Please enter the ID which is included in the URL of the App Store application.
The ID is <Store D> in the URL"https://apps.apple.com/jp/app/example/id<Store ID=>"
* To install the App Store application, the device needs to be set Apple ID beforehand.
* "Management” and "Backup” are available for i0S 5.0.1 or later

[5] Enter the Store ID of an app you want to add in "Store ID".

@ Click [Apps and Books license]—a target Apps and Books license, and display the [Application] tab to
copy and paste a Store ID from the "Store ID" column (A).

- Update

Updated on: 13 Jul 2021 17:44:37
u
o — 10 0 10 1 0

10 0 10 0 0
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[6] Select "Enabled” in "Management".
@ To allow "Backup", select "Allow" (A).
[7] From the "Policy" pull-down menu, specify the policy name of a managed application policy.

[ Specify a managed application policy in which "Use Apps & Books license" is selected in "Grant
Application License".

(% "Creating a managed application policy" Page 67
[8] When you have added all the apps you want to distribute, click [Save].
= The application distribution setting will be changed.
@ Click m (B) to remove added apps.

X

Setting - Editing

Name
| |

f the Original Applications

(Click "+" to add: up to 600)

* Please register original application beforehand. You can register original applications from "Menu®-
"Original application registration”.
* "Management” and "Backup” are available for iOS 5.0.1 or later

of the application from App Store

Application

Name App Configuration

Configuration

- (None does not
exist.
Cons
o ; ew onfiguration
E Enabled  [JAllow addition  does not (x|
exist.
(Click "+" to add: up to 300) +|

* Please enter the ID which is included in the URL of the App Store application

The ID is <Store ID= in the URL"https://apps.apple.com/jp/app/example/id<Store 1D="

* To install the App Store application, the device needs to be set Apple ID beforehand.

* "Management” and "Backup” are available for iOS 5.0.1 or later 8

Save
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[9] Go to [Assets]—[List], and select a target device from the list.

[10] Click [Sync].

[11] Click [OK].
= Apps will be installed on the device. Wait until an app icon appears on the device's home screen.
1t may take a while until apps are installed on the device.

[#f the application distribution setting includes many apps, it will take a significant amount of time until
apps are installed on the device.

Optlmal Biz [} Assets & user - S - S2YS - iPhone [ s s 1] ()

Sync will start. Depending on device, it may take significant amount of Communication Date:
time until the setting is applied. Click on [OK] button to proceed. e by old design

List

Assets
Network Map
L os
Authentication Procedure Asset Name
1 11 oK | Cancel 051351
Setting of all Assets in bulk Search Condition: Phone Number
Customizing Input Items 111 Page (6 Devices) (None)
icati User
es=ane Phone Number ¢ | User + Organization ¢ | Communication Date
- (None)
Add with CSV 9 iPhone[ ] i0S 1351 12 months ago ®
Eificiin Y ] Android 6.0.1 for over a year ago ® (None)
Delete with CSV' O
e —— Android 10 4 month: — .
nerel MEEIREEED @ Edit admin information

Assign the certificate with [m] P 08133 for over a year age ®
csv -

0 e D 081242 amost2yearsago (2 setings
Download CSV

[m] 108 11.4.1 almost 2 years ago ® Setting Allocation

Setting Template Allocation

Show other settings

Actions

Remote Lock

Show other operations

1©2011 OPTIM | Terms of Service(# | Privacy Policy# | Sile Map e
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5 Uninstalling apps

This chapter describes the following items.

ltem Page
Uninstalling all managed apps 232
Uninstalling some managed apps 242
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5.1 Uninstalling all managed apps

To uninstall all managed apps installed through "Application Distribution" on a device, perform the following
procedure.

5.1.1 Deallocating application distribution settings allocated to a device

Deallocate an application distribution setting allocated to a device. Choose one of the following methods
depending on your purpose.

@Deallocating settings allocated to individual devices (Individual settings)

@Deallocate settings allocated to an organization (Organization setting)

@Batch deallocation using a CSV file (Multiple device setting)

5.1.1.1 Deallocating settings allocated to individual devices (Individual settings)

Use the following procedure to deallocate an application distribution setting allocated to a device.

[1] Go to [Assets]—[List], and select a target device from the list.
[2] Click [Setting Allocation] in "Settings".

Op'[l mal Biz [] Assets & user 48 Organization P Setiings [&j Log [M Related Service iPhone [ s e 1]
Communication Date:
List = sync
Assets )
Network Map o o
os
Authentication Procedure Asset Name Search Engine  [ENGRIIE, 08 135.1
Setting of all Assets in bulk Search Condition: Phone Number
Customizing Input Items 111 Page (6 Devices) (None)
Message User
(None)
Add with GSV ] (35 51 12 months ago ®
Organization
Edit with CSV [w] Android 6.0.1 for over a year ago @ (None)
Delete with CSV
— - - -
O - Android 10 4 months ago ® Edit admin information
Assign the certificate with [m] -s 08133 for over a year ago ®
csv
m] - — 081242 almost2yearsago () Settings
Download CSV
[m] 108 11.4.1 almost 2 years ago ® 2 Setiing Allocation |
Setting Template Allocation
Show other setiings
Actions
Remote Lock
Show other operations
Information
| ©2011 OPTIM | Terms of Service | Privacy Policy(= | Site Map e
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[3] Click [Edit] in "Application Distribution”.

List

Network Map
Authentication Procedure
Setting of all Assets in bulk
Customizing Input Items
Message

Add with CSV

Edif h CSV

Delete with CSV

Assign the certificate with
csv

Download CSV

Assets

& User &8

Assets

Asset Name

Search Condition:

171

oo o o o o

Page (17 Devices)

iPhone [

..

— - —

0

nization

i0S 1351

Android 6.0.1

Android 10

i0S133

051242

i0S 1141

£} Settings

Related Service

n setName < - Phone Number

[4] Specify "(None)" from the pull-down menu.

[@If an application distribution setting has not been allocated to an organization, you can also specify
"(Inherit parent organization: None)"

[5] Click [Save].

List

Network Map
Authentication Procedure
Setting of all Assets in bulk
Customizing Input ltems
Message

Add with GSV

Edit with CSV

Delete with CSV

Assign the certificate with
csv

Download CSV

Assets

Assets

Asset Name

Search Condition:

111 Page (6 Devices)

n- phone timer ® -

O 0 00 o o

iPhone [

- e .-

08 1351

Android 6.0.1

Android 10

i0S 133

i05 1242

i0S 141

Search Engine

o

Related Si

for over a year ago
4 months ago

for over a year ago
almost 2 years ago

almost 2 years ago

Communication Date N

12 menths ago
for over a year ago
4 months ago

for over a year ago

almost 2 years ago

(O} CIHOCJONO}

almost 2 years ago

Communication Dats ﬁ

12 months ago

(O} CIO) CINCNC

(©) Setting Allocation ®

Communication Date:

& sync

Configuration Profile
Roaming Settings

(Inherit parent organization : None)

Application Distribution
Edit |
Application D ion

(Inherit parent organization : None)

(Inhem parem organization : None)

ser History
(Inherit parent organization : None)

Bookmark
(Inherit parent organization : None)

(©) Setting Allocation ®

Communication Date:

& sync

Configuration Profile

Roam g
(Inherit parent organization : None)

(Inherit parent organization : None)

(Inhem parem organization : None)

ser History
(Inherit parent organization : None)
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5 Uninstalling apps || 5.1 Uninstalling all managed apps

[6] Click [Sync].
[7] Click [OK].

= Apps will be uninstalled from the device.
1t may take a while until apps are uninstalled from the device.

Optimal Biz

List

Network Map
Authentication Procedure
Setting of all Assets in bulk
Customizing Input Items
Message

Add with CSV

Edit with CSV

Delete with CSV

Assign the certificate with
csv

Download CSV

——— — — - SAYS

Sync will start. Depending on device, it may take significant amount of
time until the setting is applied. Click on [OK] button to proceed.

o]

‘Communication Date

s by old design

Assets

Cancel

Asset Name

Search Condition:

1171 Page (6 Devicss)

(
n- Prone tmber *
(]

Phone [ - ] 1081351 12 months ago ©]
m] Android 6.0.1 for over a year ago @
D n e - Android 10 4 months ago ®
[m] - 108 13.3 for over a year ago ®
0 — - — 1051242 almost 2 years ago ®
0 108 11.4.1 almost 2 years ago ®

(©) Setting Allocation ®

Communication Date:

© Changed device setting

Configuration Profile

Roaming Settings
(Inherit parent organization : None)

Application Distribution
(None}

Edit
App ion

arent organization : None)

Edit

ering

(Inherit parent organization : None)
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5 Uninstalling apps || 5.1 Uninstalling all managed apps

5.1.1.2 Deallocate settings allocated to an organization (Organization setting)

Use the following procedure to deallocate an application distribution setting allocated to devices that belong to
an organization with one operation.

[1] Go to [Organization]—[List], and click a target organization from the list.

Optimal Biz [ Assets @ User 48P Organization £ Setings [y Log [ Related Service

List [+]- ] i
e«

Add with GSV

Organization Chart

.
Edit with CSV Admin Android Settings i0S Settings Windows Seftings Others ~ Actions +

Download CSV 0 g -

1 D@"

Inherit Permission

Devices Sharing Permission: 0

| ©2011 OPTiM | Terms of Service(# | Privacy Policy | Site Map
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5 Uninstalling apps || 5.1 Uninstalling all managed apps

[2] Click the [iOS Settings] tab.
[3] Click [Edit].

ﬂ-

Android Settings ‘ i0S Settings Windows Settings

(Setting Template does not exist)

Others ~

Template

Qrganization Chart

Actions -~

EV 0.'3 _Configuration Profile

oYy

@J _Roaming Settings (Inherit parent organization :
w _Application Distribution

@ _Application Detection (Inherit parent organization :
Web Filtering (Inherit parent organization
Browser History (Inherit parent organization :
lg Bookmark (Inherit parent organization
m _ADE Definition Profile (Inherit parent organization -
@l Home Screen Layout (Inherit parent organization

None)

None)

- None)

None)

None)

None)

None)

If optional package for devices is not set as the target device, the setting will not be applied.

% Edit|
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[4] Specify "(None)" from the "Application Distribution" pull-down menu.

[@If an application distribution setting has not been allocated to an organization, you can also specify
"(Inherit parent organization: None)".

[5] Click [Save].

A=

QOrganization Chart

Android Settings i0S Settings Windows Settings Others Actions ~

(Setting Template does not exist)
t::j Configuration Profile [ v |
@ _Roaming Settings erit parent organization : None) v |
w _Application Distribution Hﬂe] v | I
@! _Application Detection | (Inherit parent organization : None) v |
m Web Filtering |(Inherit parent organization : None) v |
Browser History | (Inherit parent organization : None) v |
Lﬁl Bookmark |(Inherit parent organization : None) v |
t::j ADE Definition Profile | (Inherit parent organization : None) v |
@ Home Screen Layout |(Inherit parent organization : None) v |

It optional package for devices is not set as the target device, the setting will not be a%
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[6] Go to [Assets]—[List], and select a target device from the list.
[7] Click [Sync].
[8] Click [OK].

= Apps will be uninstalled from the devices.

1t may take a while until apps are uninstalled from the device.

Optimal Biz - —— — ——SQYS - iPhone [ s s 1] 0

Sync will start. Depending on device, it may take significant amount of Communication Date:
Assets time until the setting is applied. Click on [OK] button to proceed. | ol e

Create New

List

Network Map

4 ‘ © Changed asset information

Authentication Procedure Asset Name
- | Cancel
os

Setting of all Assets in bulk Search Condition:
051351

Customizing Input Items 111 Page (6 Devices)
Phone Number
Message W | AssetName * S Phone Number Organization * iomm""‘m"" Date (None)
Add with CSV 6 P — —— 12 months ago ® User
S (None)
Edit with CSV @] Android 6.0.1 for over a year ago ®
o Qrganization
Delete with CSV O e S— Android 10 4 months ago ®
.
Assign the certificate with =] P 05 133 for over a year ago ®
csv Edit admin information
D o s - 108 12.42 almost 2 years ago ®
Download CSV
=] i0S 1141 almost 2yearsage () Settings

Setting Allocation
Setting Template Allocation

Show other settings

Actions

Remove passcode
Remote Lock
| ©2011 OPTiM | Te: Service# | Privacy Policy " | Site Map M
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5.1.1.3 Batch deallocation using a CSV file (Multiple device setting)

Use the following procedure to deallocate an application distribution setting allocated to multiple devices with
one operation.

[1] Click [Assets]—[Edit with CSV].
[2] Click [Download] in "1. Prepare CSV file".
= A CSV file will be downloaded.

Optlmal Biz [] Assets & user 48 Organization g} Setiings [&j Log [ Related Service

List

1. Prepare CSV file.

Network Map

Click "Download" to download a CSV file

Authentication Procedure Please edit and save the contents of the downloaded file

* If you want to download only selected items, click Asset Report @

Setting of all Assets in bulk 2 Download

Customizing Input ltems

2. Upload CSV file

Message

~ Select the CSV file and click "Upload".

Add with CSV After upload is completed, import confirmation screen is displayed

If optional package for devices is not set as the target device, the setting will not be applied.
Edit with CSV

A After downloading a CSV file, if the information of a logged in user is changed before uploading a CSV file, the available editing
range or contents may be changed. It is recommended that the user who will uplead a CSV file updates the latest CSV file downloaded

1 te with CSV
by the user.

Assign the certificate with

osv Choose File | No file chosen

Download CSV

| ©2011 OPTiM | Terms of Service(# | Privacy Policy | Site Map

[3] Open the downloaded CSYV file.

[4] Delete a setting name from the "[S:iOS] Application Distribution™ column of devices to which
the Application Distribution has been allocated, and save the CSV file.

fe | [S:iOS]Application Distribution

BR BS BT
R0 [S:iIOS]RO[S:iI0S]Ap|[S:iOS]Ap [S:

ON
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[5] Click [Choose File] in "2. Upload CSV file", and specify the CSV file you saved in the previous
step.

= The selected file's name appears to the right of [Choose File].
[6] Click [Upload].
= The CSV file will be uploaded. Wait for a while until the import screen appears.

1. Prepare CSV file.

Click "Download" to download a CSV file
Please edit and save the contents of the downloaded file
* If you want to download only selected items, click Asset Report ©

2. Upload CSV file

Select the CSV file and click "Upload"
After upload is completed, import confirmation screen is displayed
It optional package for devices is not set as the target device, the setting will not be applied

A After downloading a CSV file, if the information of a logged in user is changed before uploading a CSV file, the available editing
ange or contents may be changed. It is recommended that the user who will upload a CSV file updates the latest CSV file downloaded
the user.

[7] Make sure that the list in the import screen is correct, and click [Import].
= The CSV file will be imported. Wait for a while until the message "Import was successful" appears.

Click "Import” to continue.

GUID IMAndroid Devices | [FOS Devices | [Mac OS Devices
oN

— .. A— AT . 2 et

ON

ON

0000 00
T ST NN

ON

To change the data, upload the CSV file again after editing it.

Choose File | No file chosen
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[8] Go to [Assets]—[List], and select target devices from the list.
[9] Click [Sync].
[10] Click [OK].

= Apps will be uninstalled from the devices.

1t may take a while until apps are uninstalled from the device.

Optlmal Biz Assets - E— i - S2YS - iPhone [ s s 1]
List Sync will start. Depending on device, it may take significant amount of jcation Date: .
is ; . L . . |
Assets time until the setting is applied. Click on [OK] button to proceed. B>
Network Map
| os
Authentication Procedure Asset Name
- | 10 oK Cancel 1051351
Setting of all Assets in bulk Search Condition: Phone Number
Customizing Input ltems 111 Page (6 Devices) (None)
i u
Message B | AssetName ¢ S Phone Number * G e || S E-rETE ser
° (None)
Auii @8y 8 {Phonie [ — 105 1351 12 months ago ®
EdTiciiln €57 ] Android 6.0.1 for over a year ago ® (None)
Delete with CSV O :
e —— Android 10 4 month = z =
nere! (LEnEED @ Edit admin information
Assign the certificate with [m] - i0s 133 for over a year ago @
csv
0 —— o — i05 12.42 almost 2 years ago ® Settings
Download CSV
[} 05 11.41 almost 2 years ago [©) Setting Allocation
Setting Template Allocation
Show other settings
Actions
Remove passcode
Remote Lock
Show other tions
| ©2011 OPTiM | Terms of Service @ | Privacy Policy(@ | Site Map -
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5 Uninstalling apps |l 5.2 Uninstalling some managed apps

5.2 Uninstalling some managed apps

To uninstall some managed apps installed through "Application Distribution" on a specific device, perform the
following procedure. This method allows you to uninstall some apps from a specific device without affecting other
devices in which you want to keep existing settings.

5.2.1 Copying application distribution settings

Use the following steps to create an application distribution setting for uninstalling some apps from a device.

[ To uninstall some apps only from a specific device, copy an existing application distribution setting and delete
the apps to be uninstalled from the setting.

[1] Click [Settings]—[iOS]—[Application]—[Application Distribution].
[2] Click a target application distribution setting from the list.
[3] Click [Copy] in the [Actions V] tab.

Optimal Biz [) Assets & user 488 Organization | 40F Settings| [y Log ([ Related Service
Select 0S Android Mac OS ~ Windows Windows 10 Mobile I Service Environment Setting
i0S Setting
[ +]- ] VA
Management Application Q
Communication and O Q/

Operation 2 Ssetting Actions
Setting Template 2 ./ Selting 3 ooy
0 b Delete

Configuration Profile

ADE

AT :Zﬂ?m" foptaton ©

e e e e Management” and "Backup” are available for iOS 5.0.1 or later

Apps and Books Setting e - App
Template StoreID | Application Name Management | Backup Policy Configuration

.. . Disabled
Managed Application Policy

Disabled
Original Application
Registration

App Configuration m

Application Distribution

* "Management" and "Backup” are available for i0S 5.0.1 or later

1 »plication Catalog
Application Detection

Internet >

Convenient Function >

Certificate Management >

ﬂn\ 2 |2

| 2011 OPTiM | Terms of Service (7' | Privacy Policy | Site Map
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[4] Change "Name" to an arbitrary setting name.

[5] Click E3 of an application to uninstall in "List of the application from App Store".
@ The app will be deleted from the list.

[6] When you have deleted all the apps you want to uninstall, click [Save].
= The application distribution setting will be copied.

Setting - Editing
Name
| |

List of the Original Applications
(Click "+" to add: up to 600) |+

* Please register original application beforehand. You can register original applications from "Menu"-
"Original application registration”.
* "Management” and "Backup” are available for iOS 5.0.1 or later

List of the application from App Store
ﬁgﬂtanon fop Confauraton
N ?)ppii
. el onfigur
l:l Enabled L] Allow addition  does nolE
exist.
Cons
___ ’ ew onfiguration
E Enabled  [JAllow addition  does not B
exist.
(Click "+" to add: up to 300) |+

* Please enter the ID which is included in the URL of the App Store application.

The ID is <Store ID= in the URL" https://apps.apple.com/jp/app/example/id<Store |D="
* To install the App Store application, the device needs to be set Apple ID beforehand
* "Management” and "Backup” are available for iOS 5.0.1 or later
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5.2.2 Allocating application distribution settings to devices

By allocating a copied application distribution setting to a specific device and performing a sync, the apps that
you removed from the application distribution setting will be uninstalled from the device. To allocate an application
distribution setting to a device, choose one of the following methods depending on your purpose.

@Allocation to a device (Individual setting)
@Allocation to Organization (Organization setting)
@Batch allocation using a CSV file (Multiple device setting)

5.2.2.1 Allocation to a device (Individual setting)

Use the following procedure to allocate an application distribution setting to a device.

[1] Go to [Assets]—[List], and select a target device from the list.
[2] Click [Setting Allocation] in "Settings".

Optimal Biz [) Assets & user 8 Organization ¥ Setiings | Log [M Related Service iPhone [NIG_— ()
Communication Date:
List e = Symc
Assets )
Network Map * Create New
os
Authentication Procedure Asset Name Search Engine  [RetRRIE 051351
Setting of all Assets in bulk Search Condition: Phone Number.
Customizing Input ltems 111 Page (6 Devices) (None)
Message s User
(None)
GLITDESY ] 105 135.1 12 months ago ® organizat
rganization
Edit with CSV =] Android 6.0.1 for over a year ago [©)] (None)
Delete with CSV/ O N
e — Android 10 4 months S -
nere! (LEnEED ©) Edit admin information
Assign the certificate with [} - {05133 for over a year ago ®
Ccsv
0 .. - 108 12.42 almost 2 years ago ® Settings
Download CSV
[} 05 11.41 almost 2 years ago ® 2 I Setting Allocation
Setting Template Allocation
Show other settings
Actions
Remove passcode
Remote Lock
Show other operations
Information
| 2011 OPTiM | Terms of Service (7 | Privacy Policy@" | Sile Map -
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[3] Click [Edit] in "Application Distribution”.

List

Network Map
Authentication Procedure
Setting of all Assets in bulk
Customizing Input Items
Message

Add with CSV

Edif h CSV

Delete with CSV

Assign the certificate with
csv

Download CSV

Assets

& User &8

Assets

Asset Name

Search Condition:

171 Page (17 Devices)

oo o o o o

iPhone [

..

— - —

0

nization

i0S 1351

Android 6.0.1

Android 10

i0S133

051242

i0S 1141

£} Settings

Related Service

n setName < - Phone Number

o

Communication Date N

12 menths ago
for over a year ago
4 months ago

for over a year ago

almost 2 years ago

(O} CIHOCJONO}

almost 2 years ago

1©2011 OPTIM | Terms of Service(# | Privacy Policy# | Sile Map

(©) Setting Allocation ®
Communication Date:

2 sync

Configuration Profile

Roaming Settings

(Inherit parent organization : None)

Application Distribution
Edit ‘
Application D ion

(Inherit parent organization : None)

(Inhem parem organization : None)

ser History
(Inherit parent organization : None)

Bookmark
(Inherit parent organization : None)

[4] From the pull-down menu, specify the name of the setting you changed in step [4] of
"Copying application distribution settings"

[5] Click [Save].
Optimal Biz

List

Network Map
Authentication Procedure
Setting of all Assets in bulk
Customizing Input ltems
Message

Add with GSV

Edit with CSV

Delete with CSV

Assign the certificate with
csv

Download CSV

Assets

& User

Assets

Asset Name

Search Condition:

11 Page (6 Devices)

n- Phone turker ® -

(m]
[m]
O
[m]
O
[m]

iPhone [ s

488 Organization

i0S 1351

Android 6.0.1

Android 10

i0S 133

i0S 1242

i0s 11.4.1

£} Settings

B Log

BB Related Service

Communication Date

12 months ago
for over a year ago
4 months ago

for over a year ago

almost 2 years ago

(C) CICR CIRCHC]

almost 2 years ago

(©) Setting Allocation ®

Communication Date:

< sync

Configuration Profile
(Inherit parent organization : None)

Roam

(Inherit parent organization : None)

Application D

(Inherit parent organization : None)

ng
(Inherit parent organization : None)

ser History
(Inherit parent organization : None)
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[6] Click [Sync].
[7] Click [OK].

= Apps will be uninstalled from the device.
1t may take a while until apps are uninstalled from the device.

Optimal Biz

List
Network Map

Authentication Procedure

Customizing Input Items
Message

Add with GSV

Edit with CSV

Delete with CSV

Assign the certificate with
csv

Download CSV

Setting of all Assets in bulk

Assets e ag— — - SJYS

& User

Sync will start. Depending on device, it may take significant amount of

Assets time until the setting is applied. Click on [OK] button to proceed.

Asset Name
Cancel

Search Condition:

111 Page (6 Devices)

n- Phene trker ®

O iPhone [NSE— 051351 12 months ago
[m} Android 6.0.1 for over a year ago
D1 e — Android 10 4 months aga.

[m} . 05133 for over a year ago
[ e i0S 12.42 almost 2 years ago
[m] i0S 11.4.1 almost 2 years ago

(©) Setting Allocation ®

Communication Date:

e by oid desian m
Create New

lails

PO © O

‘ ® Changed device setting |

Configuration Profile
(Inherit parent erganization : None)

Roaming Settings
(Inherit parent organization : None)

Application Distribution

Application D ion
(Inherit parent organization : None)

V Filtering
(Inherit parent organization : None)
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5.2.2.2 Allocation to Organization (Organization setting)

Use the following procedure to allocate an application distribution setting to devices that belong to an organization
with one operation.

[1] Go to [Organization]—[List], and click a target organization from the list.

Optlmal Biz [ Assets @ User 48P Organization £ Setings [y Log [ Related Service

A Organization Chart
List [ +] -] Ly W =0

!g! .
Add with CSV
-6

Edit with CSV Admin Android Settings i0S Settings Windows Settings Others + Actions ~
Download CSV 0 -

Inherit Permission

Devices Sharing Permission: 0

| ©2011 OPTiM | Terms of Service(# | Privacy Policy | Site Map
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[2] Click the [iOS Settings] tab.
[3] Click [Edit].

ﬂ-

Android Settings i0S Settings Windows Settings
Template

(Setting Template does not exist)

Others ~

Qrganization Chart

Actions -~

EV 0.'3 _Configuration Profile

oYy

@J _Roaming Settings (Inherit parent organization :
w _Application Distribution

@ _Application Detection (Inherit parent organization :
Web Filtering (Inherit parent organization
Browser History (Inherit parent organization :
lg Bookmark (Inherit parent organization
m _ADE Definition Profile (Inherit parent organization -
@l Home Screen Layout (Inherit parent organization

None)

None)

- None)

None)

None)

None)

None)

If optional package for devices is not set as the target device, the setting will not be applied.
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[4] From the "Application Distribution" pull-down menu, specify the name of the setting you
changed in step [4] of "Copying application distribution settings".

[5] Click [Save].

QOrganization Chart
.

Android Settings i0OS Settings Windows Settings Others - Actions ~

(Setting Template does not exist)

Settings - Editing

t::j _Configuration Profile ( p |
@ _Roaming Settings |(Inherit parent organization : None) v |
w Application Distribution n [ ~ |I
@ _Application Detection | (Inherit parent organization : Noneg) v |
u Web Filtering | (Inherit parent organization : Noneg) v |
Browser History | (Inherit parent organization : Noneg) v |
@ Bookmark |(Inherit parent organization : None) v |
t::j ADE Definition Profile | (Inherit parent organization : Noneg) v |
@ Home Screen Layout |(Inherit parent organization : None) v |

If optional package for devices is not set as the target device, the setting will not be ap&
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5 Uninstalling apps |l 5.2 Uninstalling some managed apps

[6] Go to [Assets]—[List], and select a target device from the list.
[7] Click [Sync].
[8] Click [OK].
= Apps will be uninstalled from the devices.
1t may take a while until apps are uninstalled from the device.
Optimal Biz Assets . op— —_—S2Y/S - iPhone [Mm—

Sync will start. Depending on device, it may take significant amount of Communication Date:
Assets time until the setting is applied. Click on [OK] button to proceed. |

Create New

List

Network Map

4 ‘ © Changed asset information

Authentication Procedure Asset Name
| 8 OK Cancel
os

Setting of all Assets in bulk Search Condition:
1051351
Customizing Input Items 111 Page (6 Devices)
Phone Number
Message Asset Name * S Phone Number * Organization * iommumm“" Date (None)
Add with CSV Phonej o ] 108 1351 12 months ago ® User
o (None)
Edit with CSV 8] Android 6.0.1 for over a year ago [©]
o Qrganization
Delete with CSV O e S— Android 10 4 months ago ®
.
Assign the certificate with =] P 05 133 for over a year ago ®
csv Edit admin information
D o s - 108 12.42 almost 2 years ago ®
Download CSV
o i0S 1141 amost2yearsago () Settings

Setting Allocation
Setting Template Allocation

Show other settings

Actions

Remove passcode
Remote Lock
| ©2011 OPTiM | Terms of Service# | Privacy Policy(# | Site Map M
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5.2.2.3 Batch allocation using a CSV file (Multiple device setting)

Use the following procedure to allocate an application distribution setting to multiple devices with one operation.

[1] Click [Assets]—[Edit with CSV].
[2] Click [Download] in "1. Prepare CSV file".
= A CSV file will be downloaded.

Optimal Biz D Assets & uUser 488 Organization fF Setlings [ log [ Related Service

List

1. Prepare CSV file.

Network Map

Click "Download" to download a CSV file

Authentication Procedure Please edit and save the contents of the downloaded file

* |f you want to download only selected items, click Asset Report ©

Setting of all Assets in bulk 2 Download I

Customizing Input ltems

2. Upload CSV file

Message
~ - Select the CSV file and click "Upload”.
Add with GSV After upload is completed, import confirmation screen is displayed
If optional package for devices is not set as the target device, the setting will not be applied

Edit with CSV

A After downloading a CSV file, if the information of a logged in user is changed before uploading a CSV file, the available editing
range or contents may be changed. It is recommended that the user who will upload a CSV file updates the latest CSV file downloaded
by the user.

1 te with CSV

Assign the certificate with

csv Choose File | No file chosen

Download CSV

12011 OPTIM | Terms of Service(# | Privacy Policy | Site Map

[3] Open the downloaded CSV file.

[4] In the "[S:iOS]Application Distribution” column of devices to which you want to allocate an
application distribution setting, enter the name of the setting you changed in step [4] of
"Copying application distribution settings" and save the CSV file.

fr | [S:i0OS]Application Distribution

JG JH J] JJ
JRo[S:i0OS]IRA[S:iOS]Ap|[S:iOS]Ap [S:i0S]A

ON f
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[5] Click [Choose File] in "2. Upload CSV file", and specify the CSV file you saved in the previous

step.

= The selected file's name appears to the right of [Choose File].

[6] Click [Upload].

= The CSV file will be uploaded. Wait for a while until the import screen appears.

1. Prepare CSV file.

Click "Download" to download a CSV file
Please edit and save the contents of the downloaded file
* If you want to download only selected items, click Asset Report ©

Download

2. Upload CSV file

Select the CSV file and click "Upload"
After upload is completed, import confirmation screen is displayed
It optional package for devices is not set as the target device, the setting will not be applied

A After downloading a CSV file, if the information of a logged in user is changed before uploading a CSV file, the available editing
ge or contents may be changed. It is recommended that the user who will upload a CSV file updates the latest CSV file downloaded
he user

Choose File

[7] Make sure that the list in the import screen is correct, and click [Import].
= The CSYV file will be imported. Wait for a while until the message "Import was successful" appears.

Click "Import” to continue.
m

[ Jrewme oo
o1 —— —— o

@ 2

e 3 - - —

o 4

© 5 - — — - ———
G 6

To change the data, upload the CSV file again after editing it.

Choose File | No file chosen

IMAndroid Devices | [FOS Devices | [Mac OS Devices
oN

ON

ON
ON
ON
ON
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[8] Go to [Assets]—[List], and select target devices from the list.
[9] Click [Sync].
[10] Click [OK].

= Apps will be uninstalled from the devices.

1t may take a while until apps are uninstalled from the device.

Optimal Biz Assets e ) £ - iPhone [ s smee 7] ()

Sync will start. Depending on device, it may take significant amount of Communication Date:
Assets time until the setting is applied. Click on [OK] button to proceed.

List

Network Map
4 os

10 Tl‘ Cancel i0S 1351

Phone Number

Authentication Procedure Asset Name

Setting of all Assets in bulk Search Condition:

Customizing Input Items 111 Page (6 Devices) (None)
- User
Message B | AssetName 0s ¢ Phone Number = | User * Organization = | ComMUmCAton Date | e
c (None)
Add with CSV | iPhone [ -] 08 1351 12 months ago ®
Qrganization
Edit with CSV 0 Android 6.0.1 for over a year ago [©) (None)
Delete with CSV D v — Android 10 o=l ® Edit admin information
Assign the certificate with [} - {05133 for over a year ago ®
csv .
.| —— m e - i0S 12.42 amost2yearsago (1) settings
Download CSV
[} 05 11.41 almost 2 years ago [©) Setting Allocation

Setting Template Allocation

Show other settings

Actions
Remove passcode

Remote Lock

Show other tions
| 2011 OPTiM | Terms of Service (7' | Privacy Policy | Site Map ~
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This chapter describes the following items.
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If you are unable to install/update 256
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6.1 Precautions

@If a configuration profile with the following settings has been applied to a device with iOS 10.0 and later, you
cannot install original apps from Portal due to Apple's design. If you install an original app, distribute it as a
managed app.

*In the [iOS Restrictions settings] tab, "Allow installing apps using App Store (Supervised only)" is not
selected. (For devices with iOS 10.0.0 and later)

*In the [iOS Restrictions settings] tab, "Allow installing apps using Apple Configurator 2 and iTunes" is not
selected. (For devices with iOS 10.0.1 and later)

@If a device is below iOS 13.0 and is communicating through a cellular network, you cannot install or update
an app whose data size exceeds 200 MB using this function. In that case, connect the device to a Wi-Fi
network.

@If you allocate different App and Book licenses to the same device through "device allocation" and "user
allocation", the App and Book license of "user allocation" takes precedence. To apply an "Apps and Books"
license of "device allocation", remove the "Apps and Books" license of "user allocation".

@®Removing an Apps and Books license will also remove the following associated settings. To remove an Apps
and Books license, carefully review the settings that are being used.

*Apps and Books settings for devices, organizations, and users
*Apps and Books setting template
+Application distribution settings (only if a B2B app is used)

@An Apps and Books Location Token provided by Apple must be updated every year. Check the expiration
date of Apps and Books Location Tokens in the Apps and Books license screen of the management site, and
update the Apps and Books Location Tokens if necessary.

After an Apps and Books Location Token expires, you can still use distributed apps, but you cannot allocate
new Apps and Books licenses. For more information, refer to the following manual.

E<ABM Server Token Annual Update Manual>
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6.2 If you are unable to install/update

Ensure the following in the management site. If you use Apps and Books, check the items in "If you are using
Apps and Books".

[#If there are no issues regarding settings in the management site, perform the following operations on the
device, and sync with it in the management site.

*Restart the device.
+Change the access point (from a cellular network to a Wi-Fi network, for example).

@Apps have been set to an application distribution setting.

For device allocation, use the following steps to display the content of a target application distribution setting,
and ensure that the apps to be installed are set appropriately.

1. Go to [Assets]—[List], and select a target device from the list.
2. Click [Setting Allocation] in "Settings".
3. Click the setting name displayed in "Application Distribution".

(#1f apps are not set appropriately, refer to the following and add the apps to the application distribution
setting.
% If not using Apps and Books: "3.2.1 Creating an application distribution setting" Page 39
(% If using Apps and Books: "3.3.3 Creating an application distribution setting" Page 69

@The device has been synced.

Go to [Assets]—[List], select a target device from the list, and check the sync status of the device displayed
in "Communication Date".

If you are using Apps and Books

@ Apps bought on ABM have been allocated to an appropriate location (Apps and Books Location Token).
Use the following steps to check that the names of the apps you bought on ABM and the number of app
licenses in the "All" column are displayed appropriately.

1. Click [Settings]—[i0OS]—[Application]—[Apps and Books License].
2. Click a target Apps and Books license from the list.

3. Click [Update].

4. View the [Application] tab.

[#1f the content in the [Application] tab is incorrect, refer to the following and buy the apps on ABM again.
(% "Before you use Application Distribution" Page 11
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@An Apps and Books license has been allocated to a target device appropriately.

Depending on how you allocated an Apps and Books license ("device allocation" or "user allocation"), use
the following procedure to open the "Apps and Books Setting" screen for a device or user and check the
following content.

<"Apps and Books License" (A) in "Apps and Books Managed Delivery Setting" shows an appropriate
account name.

+In the application list in "Grant Application License", "Status" (B) shows "Allocated".

<<Device allocation>>

1. Go to [Assets]—[List], and select a target device from the list.
2. Click [Show other settings] in "Settings".

3. Click [Apps and Books Setting].

() Apps and Books Setting (%)

Communication Date: 2 Syne

Apps and Books Managed Delivery Setting

Apps and Books License

Grant Application License

[#1f an Apps and Books license has not been allocated to a device appropriately, refer to the following and
allocate an Apps and Books license.

% "Allocating an Apps and Books license to a device" Page 53

<<User allocation>>
1. Go to [User]—[List], and click a target user from the list.
2. Click the [Apps and Books Setting] tab.

Send automatically

Requesting invitation

Application Name

®

(#1f an Apps and Books license has not been allocated to a user appropriately, refer to the following and
allocate an Apps and Books license.

% "Allocating an Apps and Books license to a device" Page 83
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